
 AGENDA ITEM #  782022-983
  AGENDA DATE:  7/13/2021

TO: The Honorable Chairperson and
Board of County Commissioners

FROM: Administration

 SUBJECT: Request: Board approval of 2021-25 EMS Debt Collection 
Services award to highest-ranked proposal - Wilanne Daniels, 
County Administrator

Background: 

Previous Action: 

Amount of Funds to Be
Expended or Requested: 

Source of Funds: 

Originating Office: 

Reviewed By: 

Recommendation: 

Potential Motion:

On June 29, 2021, eight (8) bids were opened for 2021-25 EMS Debt 
Collection Services. These proposals were ranked by the assigned 
ranking committee and the resulting successful bidder is Credit Business 
Services.

Administration

Brigitte Rehberg
Nicole Bradley
Wilanne Daniels 

Accept

I move to approve the award of EMS Debt Collection Services to the 
highest-ranked proposal and authorize the Chairman to sign the contract.
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NCS PLUS INC.
GULF COAST 

COLLECTIONS

ABILITY 
RECOVERY 
SERVICES

APPLIED 
BUSINESS 
SERVICES

VALLEY 
COLLECTION 

SERVICES

CREDIT 
BUSINESS 
SERVICES

LIFEQUEST 
SERVICES

SHERLOQ 
FINANCIAL

Eric Hill
District 4 Commissioner

93 92 92 93 90 94 92 91

Karlyn Tidwell
Deputy County Administrator

70 65 20 90 85 85 95 75

Charles Brunner
Jackson County Fire Chief

52 65 32 80 65 95 65 67

Linda Gray
Jackson County Fire & Rescue

57 65 45 80 59 97 75 78

Sydney Armstrong              
Jackson County             

Administrative Services
55 90 35 60 80 95 85 80

Total Points            327 377 224 403 379 466 412 391

 Tabulated By:  _____________________________________________ 

Verified By: _______________________________________________

Date _____________________ 

Date _____________________

Ranking Committee Final Tabulation
Request for Proposals:

2021-25 EMS Debt Collection Services

Bid Opening Date:
June 29, 2021

7/8/21
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