Hinds County Board of Supervisors
316 South President Street

Jackson, MS 93201 
Request for Proposal

Copiers, Service Contract and Paper Supplies

Hinds County Board of Supervisors is requesting a Proposal from Suppliers for the following Copier Contract, located at the Hinds County Chancery Court Building, 316 South President Street Jackson, Mississippi 39201. The Proposal shall include the following:  
Total of sixty-six (66) copiers to be replaced using New Equipment, with a review of usage and recommendations for each copier throughout various departments. There is a list of the current equipment installed at each location attached to the RFP and will require a visit by a representative from your Company, to analyze the usage and best means of operation with recommendations for equipment at each location.
The Company shall meet with the MIS Department and all Department Heads to determine needs of networking, scanning, faxing, and their printing needs to produce the most efficient and cost effective means for the County to produce and maintain its copy, scanning and printing needs.

The Proposal shall provide all services associated with the maintenance and proper operation of all copiers, including mileage, parts, labor, toner, fuser and all other supplies for a term of 2 years with an option for renewal of contract for an additional two year period. The RFP shall include an option with or without the supply of paper.
The RFP will include training of all personnel in each department on all the new equipment.

The RFP will have the following options:

· Option A: With Staffed Copy Center: Staff Copy Center with a full-time employee to handle or direct all service requirements for the maintenance and operation of all copiers under contract.  Copy Center is located at 316 South President Street, Jackson, Mississippi (Hinds County Chancery Court Building).  Business hours 8:00 a.m. to 5:00 p.m. Monday through Friday, except holidays recognized by Hinds County.

· Option B: Without Staffed Copy Center: If the County decides not to staff the Copy Center then the Proposal needs to include training of all personnel in the departments for their individual machines, any software and operation of equipment in each department. Also to be in the proposal will include a maintenance and service contract to insure operation and response time for non-staffed onsite service when requested. 

· Option B: Will reduce the number of copiers from 66 down to a total number of 63 and copiers numbers 13, 14, and 15 on Exhibit “A” will be omitted from the RFP. 

All copiers shall meet the minimum requirements as needed:

· Resolution shall be a minimum of 600 dpi.
· Copiers shall have stapler/sorter/finisher feature, document feeder and automatic duplex capabilities. 
· Paper select features 81/2” x 11” up to 11” x 17” (where needed). Minimum of 2 drawer cabinet with 500 sheet capacity of each, and additional drawers where needed for machines requiring more by department.

· Automatic reduction/enlargement capabilities with minimum 25% -400% with automatic and manual controls for exposure. 

· Shall have the capabilities to produce 1-999 copies with ability to send the job to a network printer if needed.

· Indicate which copiers need to have ability for color coping, scanning, printing or networking to printers with options for each location after evaluation. 

· User interface LCD touch or computer operated from work station on all networked units. 
The RFP shall include any copiers in any department that require special option items on machines,  oversize copying (11” x 17”), color copying, scanning and networking to printers to improve performance of machines.

The RFP shall include a maximum allowance for impression usage for all sizes, color options, where required, and a proposed cost for amounts on any amounts over the combined allowance. 

Company shall provide copy level on each machine for replacement of the machine if reached during term of contract. Give samples and explanation of monthly reports for all copiers, location, meter readings, copy volume, number of service calls and number of copies billed due to service, technical maintenance, and also vendor error.

Company shall provide letter that they will at their expense maintain minimum levels of the following types of insurance as needed: General liability, workers compensation liability, and if appropriate to the services rendered, automobile liability including bodily injury and property damage.  
Exhibit “A” all Departments and Copiers 
Department/Location




Current Copier/Make-Model
1    4TH FLOOR PURCHASING



Canon IR 330

2    4TH FLOOR ADMINISTRATION


Canon 1630

3    3RD FLOOR CHANCERY COURT 


Canon IR 400 

4    3RD FLOOR CHANCERY COURT


Canon NP 6545

5    3RD FLOOR APPEALS CLERK


Canon IR 330

6    2ND FLOOR Vault (card‑op)



Canon IR 550

7    2ND FLOOR VAULT (COIN OP)


Canon IR 330

8    2ND FLOOR LAND RECORDS


Canon NP 6551

9    2ND FLOOR LAND RECORDS


Canon IR 330

10  2ND FLOOR PHOTOCOPY



Canon IR 550

11  2ND FLOOR ACCOUNTING



Canon IR 330 

12  2ND FLOOR PERSONNEL



Canon IR 400

13 2ND FLOOR COPY CENTER



Canon IR 550

14  2ND FLOOR COPY CENTER



Canon CLC 2400 

15  2ND FLOOR COPY CENTER



Canon IR 600 

16  1ST FLOOR TAX ASSESSORS


Canon IR 330 

17  1ST FLOOR BOARD OF SUPV


Canon IR 400 

18  1ST FLOOR TAX COLLECTOR


Canon IR 330 

19  1ST FLOOR TAX COLLECTOR


Canon IR 400 

20   BASEMENT ELECTION



IRC 3220

22   BASEMENT CIRCUIT CLERK LG


Canon IR 400  

23   BASEMENT CIRCUIT CLERK MD


Canon IR 550 

24   BASEMENT CIRCUIT CLERK BK


Canon IR 550 

25   1ST FLOOR CNT CRT WESTWING

Canon 1630

26   2ND FLOOR BOS DISTRICT 3


Canon 1630 


27   3RD FLOOR JUSTICE COURT


Canon IR 550 


28   3RD FLOOR JUSTICE COURTIWW 

Canon IR 1023

29   5TH FLOOR DISTRICT ATTORNEY

Canon IR 400 

31   1ST FLOOR EASTWING CIRCUIT CRT

Canon IR 400 

32   2ND FLOOR JDC INVESTIGATIONS

Canon IR 400 

33   2ND FLOOR JDC CIVIL PROCESS


Canon IR 550 

34   BASEMENT JDC




Canon IR 1670

35   BASEMENT JDC BOOKING



Canon IR 550 

36   2ND FLOOR PUBLIC DEFENDERS


Canon IR 550 

37   BASEMENT EOC




Canon IR 330

38   1ST FLOOR YOUTH COURT SCHOOL

Canon IR 550 

39   1ST FLOOR YOUTH COURT


Canon IR 330

40   1ST FLOOR VICE NARCOTICS


Canon IR 330 

41   1ST FLOOR INVENTORY



Canon 1630

42   1ST FLOOR CORONER'S OFFICE


Canon IR 330

43   1ST FLOOR RDC ADMINISTRATION

Ricoh JP 1235


44   1ST FLOOR RDC ADMINISTRATION

Canon IR 550 


45   1ST FLOOR RDC SUPPLY



Canon IR 330 

46   1ST FLOOR RDC BOOKING



Canon IR 8500 

47   1ST FLOOR RDC PROGRAM


Canon IR 600 

48   1ST FLOOR PENAL FARM



Canon IR 330

49   1ST FLOOR RAYMOND PUBLIC WORKS

Ricoh JP 1235 

50   1ST FLOOR RAYMOND PUBLIC WORKS

Canon IR 550

51   1ST FLOOR CENTRAL REPAIR


Canon IR 400 

52   1ST FLOOR RYMD TAX COLLECTOR

Canon IR 330 

53   1ST FLOOR RYMD CIRCUIT CLERK

Canon IR 330 

54   1ST FLOOR RAYMOND SHERIFF


Canon IR 330 

55   1ST FLOOR CHANCERY VAULT


Canon IR 330 

56   1ST FLOOR CHANCERY VAULT


Canon IR 550

57   1ST FLOOR TERRY DISTRICT 5


Canon IR 330 

58   1ST FLOOR BOLTON DISTRICT 4


Canon IR 330 

59   1ST FLOOR UTICA PUBLIC WORKS

Canon IR 330 


63   1ST FLOOR CLINTON MAINTENANCE

Canon IR 1630


64   1ST FLOOR BYRAM‑SUB STATION

Canon IR 1630 

65   BASEMENT MAINTENANCE


*Canon Copier 

66   EXTENSION SERVICES



*Canon Copier
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