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PUBLIC NOTICE

Regional Transportation Commission
REQUEST FOR PROPOSAL #RTC9-02PT
FOR

RTC ACCESS/ADA PARATRANSIT TAXI SERVICE

NOTICE IS HEREBY GIVEN that the Regional Transportation Commission of Washoe County
(RTC) is soliciting proposals from qualified contractors to provide night paratransit taxi services
and selected daytime paratransit taxi service for people in the Reno-Sparks urbanized area who
qualify to use the RTC ACCESS/ADA paratransit system.

These Proposals must meet all the requirements of this Solicitation and Federal Procurement
Requirements. Award will be made on a competitively negotiated basis showing Best Value.

A copy of the detailed Request for Proposals (RFP’s), including the necessary submittal
requirements is available from the RTC by contacting Brad T. McKeachnie, Procurement Analyst by
telephone at 775-332-2174, by fax at 775-348-1066, or by email bmckeachnie@rtcwashoe.com .
Copies of the Request for Proposals will be available at the RTC Finance Department, 1105
Terminal Way, Suite 300 Reno Nevada. Electronic Copies can be also be sent.

One (1) Original and three (3) copies of the Sealed Proposals must be received by the RTC, no
later than 2:00 pm, PDT Friday, May 8", 2009 at 1105 Terminal Way Suite 300 Reno Nevada.
The RTC-Finance Department has provided a drop box for your convenience. At 2:00 P.M. PDT on
Friday, May 8" the drop box will be opened and any RFP’s removed. No further proposals will be
accepted after this time. Oral, electronic, faxed or telephoned proposals will not be accepted.

RTC affirmatively ensures that Disadvantaged Business Enterprises (DBE’s) will be afforded full
opportunity to submit responses to this RFP and will not be discriminated against on the grounds of
race, religion, color, sex, age, disability or national origin in consideration for an award. The
successful proposer will be required to comply with all applicable Equal Employment Opportunity
laws and regulations.

RTC reserves the right to reject any or all proposals, alternates or options, or any combination
thereof, or accept the proposal that is deemed by the RTC to be best value to the RTC.
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RTC/RTC ACCESS NIGHT TAXI PARATRANSIT SERVICE

SECTION 1.0 -- BACKGROUND

The Regional Transportation Commission of Washoe County (RTC) is seeking proposals from qualified
contractors to provide night paratransit taxi services and selected daytime paratransit taxi service for people
in the Reno-Sparks urbanized area who qualify to use the RTC ACCESS/ADA paratransit system. This
paratransit taxi service must accommodate both ambulatory passengers and those who travel in their
wheelchairs or scooters, in accordance with Americans with Disabilities Act (ADA) paratransit regulations.
This service may be expanded at a future time to include senior citizens, at the discretion of the RTC.

1.1 General Information about the RTC

The RTC is a special purpose unit of government responsible for providing quality ground transportation
systems within Washoe County. Four functional areas are associated with the implementation of the
ground transportation program in Washoe County. These four areas are described below.

Public Transportation

The RTC is responsible for establishing and operating the public transportation systems in Washoe
County (RTC RIDE and RTC ACCESS). Since inception of the RTC RIDE fixed-route transit
system in 1978, the RTC has utilized a transit management contractor to deliver the service. The
current contractor, First Transit, provides a resident management team and maintains a shell
corporation, Transit Management of Washoe, Inc. (TMW), within the State of Nevada for the RIDE
employee work force.

The RTC provides door-to-door ADA paratransit services for persons with disabilities through RTC
ACCESS. RTC ACCESS was established in 1988 and is the RTC’s complimentary paratransit
service to the RTC RIDE transit system, as required by the ADA. RTC ACCESS service is provided
via a contract with MV Transportation (MV) for paratransit trip reservations, scheduling and
dispatching, van service operations and maintenance. RTC contracts with Whittlesea Checker Taxi
for transporting RTC ACCESS passengers between 8:00 p.m. and 6:00 a.m plus selected daytime
trips.

"RTC”, “RTCRIDE", “RIDE”, “RTC ACCESS” and "ACCESS" are proprietary names of the RTC.

The RTC also provides funding for transportation programs for senior citizens and people with
disabilities in the non-urbanized areas of Washoe County.

Transportation Planning

The RTC is the designated Metropolitan Planning Organization (MPO) for the Reno/Sparks
metropolitan area. As the MPO, RTC is responsible for all regional transportation planning,
including development of the annual Unified Planning Work Program (UPWP), the annual Regional
Transportation Improvement Program (RTIP), and the Regional Transportation Plan (RTP). The
UPWP identifies transportation planning activities to be undertaken by the RTC in cooperation with
federal, state and local agencies. The RTIP contains all federally funded transportation projects, and

1



the RTP is a 30-year planning document that guides the development of all regional transportation
programs.

Regional Street and Highways Program

The principal responsibility of the RTC in the street and highway area is to approve projects and
provide for the funding, design, construction, and administration of the projects. The most
substantial source of revenue for the Regional Street and Highways Program is a $0.09 per-gallon
motor vehicle fuel tax collected on all gasoline sold in Washoe County.

Regional Road Impact Fee Program (RRIF)

In 1995 the governing bodies of Reno, Sparks and Washoe County adopted a region-wide
development fee program to identify and cover the cost of new or expanded roads necessitated by
growth. The RTC administers the RRIF program, the management of road projects and the
expenditure of funds.

1.2 RTC Organizational Structure

The Regional Transportation Commission (board) sets policy for the RTC. The Commission is composed
of five members: two county commissioners representing Washoe County, two city council members
representing the City of Reno, and one city council member from the City of Sparks.

The RTC has a relatively flat organizational structure consisting of seven departments: Administration,
Administrative Services, Engineering, Finance, Marketing and Communications, Planning and Public
Transportation. Each department has a director and one additional level of supervision. The RTC employs
approximately 100 people performing the various functions of the agency. These functions and employees
are under the general administrative direction of the RTC Executive Director or his designee.

1.3 Funding

The public transit operation is primarily funded through a three-eighth percent (3/8%) sales tax that is
collected in Washoe County. The revenue source is considered stable and is also used to support
transportation planning, ride sharing, RTC RIDE transit service, RTC ACCESS transportation and Washoe
County’s share of the operational costs of the Tahoe Area Regional Transit (TART) System. The RTC also
utilizes FTA funding and receives an annual grant from the Nevada Department of Transportation (NDOT)
for capital acquisition programs.

The FY 2009 total operating budget for RTC ACCESS is approximately $4 million, of which $300,000 is
allocated for paratransit taxi service. The FY 2010 operating and capital budgets will be adopted by the
RTC Board at its May 2009 meeting in accordance with Nevada Revised Statutes (NRS). Due to significant
shortfalls in the Washoe County sales tax it is anticipated that the FY 2010 RTC ACCESS operating budget
will be reduced by approximately 25%.



SECTION 2.0 - PROPOSAL INFORMATION

2.1 Schedule

The following schedule is anticipated for this project:

Release of RFP April 8, 2009
Pre-Proposal Meeting April 14, 2009
Written questions/clarifications due April 20, 2009
RTC reply to all questions April 24, 2009
Proposals due May 8, 2009
Review of proposals May 12, 2009
Interviews May 22, 2009
Recommended award May 26, 2009
Official award June 9, 2009
Protest of award deadline June 16, 2009
Execute agreement June 19, 2009
Implement service July 1, 2009

2.2 Proposal Submittal

Proposals must be received no later than 2:00 p.m. PDT on Friday May 8th, 2009. Proposals received after
that time and date will not be considered and will be returned to the proposer unopened. Submit one (1)
original and Three (3) copies of the proposal to:

Elisa Rizzo/ Procurement/Compliance Administrator
Regional Transportation Commission

if delivered: 1105 Terminal Way, Suite 300
Reno, NV 89502

if mailed: P. O. Box 30002
Reno, NV 89520-3002

A Pre-Proposal meeting will be held April 14™ 2009 at 1105 Terminal Way, Suite 300 at 2:00 P.M.
Questions specific to this RFP will be taken and a copy of the response will be issued to each entity that has
requested a copy of the RFP. Please plan to attend

2.3 Draft Agreement




The successful proposer will be required to execute an agreement with the RTC for service provision within
ten (10) calendar days after formal award of the contract by the RTC. The term of the agreement will be for
two (2) years. RTC reserves the right to negotiate a mutually agreeable extension of the agreement with the
contractor for 3 additional years in one (1) year increments. All base and option years must be priced in the
submitted cost proposal.

2.4  Proposing Firm's Representations

In submitting its proposal, the proposing firm makes the following representations to RTC:

@) The firm is familiar with all of the requirements and specifications of this RFP, and
Scope of Services (attached as Exhibit A).

(b)  The firmis familiar with all matters affecting the performance of the work, including
all general and special laws, ordinances and regulations that may affect the work, its
performance or those employed therein.

(©) The firm is currently in the business and is fully qualified and skilled in the field of
transportation of passengers with disabilities and is fully willing and able to satisfy
the requirements of the RTC as outlined in the RFP and the Scope of Services.

(d) The firm is familiar with the legal requirements of establishing a Nevada corporation
to employ an appropriate work force and the related federal requirements relative to
hiring and maintaining a work force.

25 Pre-Contractual Expenses

The RTC shall not be liable for any pre-contractual expenses incurred by any proposer or selected
contractor, including any costs associated with attending a pre-proposal conference. Proposers shall not
include any such expense as part of the price proposed in response to this RFP. Pre-contractual expenses
may include, but are not limited to, preparing and submitting proposals in response to this RFP,
presentations, copyright infringements, negotiating with the RTC in any matter related to the proposal, and
other expenses incurred by a contractor or proposer prior to the date of execution of the Agreement.

2.6 Non-Exclusivity of Agreement

It shall in no way be construed that any agreement to be awarded is or shall be the sole exclusive agreement
for paratransit taxi services into which the RTC may enter. The RTC retains the right to contract with other
providers.

2.7 Non-Collusion

Any attempt by a proposer to influence the proposal, submittal and/or review process relating to this RFP
through either direct or ex parte contact with any RTC official may result in rejection of the proposal.

By submitting a proposal, the prospective contractor represents and warrants that such a proposal is genuine
and not a sham, is not collusive or made in the interest or on behalf of any person or party not therein
named, and that the prospective contractor has not directly or indirectly induced or solicited any other



contractor to put in a sham proposal, or any other person, firm or corporation to refrain from presenting a
proposal, and that the prospective contractor has not in any manner sought by collusion to secure an
advantage. If itis found that collusion exists, proposals will be rejected and contract award found null and
void.

2.8 RFP Addenda

Any changes to this RFP will be made by addendum. All addenda shall be signed by the proposer and
attached to the proposal.

29 Withdrawal of Proposal

Any prospective contractor may withdraw a submitted proposal prior to the proposal due date. Unless
withdrawn, proposals shall remain in effect for one hundred and twenty (120) days following the submittal
deadline.

2.10 Confidentiality of Bid Proposals

The proposal submitted by the proposer shall be kept confidential by the RTC to the extent permissible
under Nevada law. NRS 332.061 states: *“Limitations on disclosure of proprietary information
regarding trade secret and of bid containing provision requiring negotiation or evaluation.”

1. Except as otherwise provided in this subsection, proprietary information regarding a trade
secret does not constitute public information and is confidential. A person shall not disclose
proprietary information regarding a trade secret unless the disclosure is made for the purpose
of civil, administrative or criminal investigation or proceeding, and the person receiving the
information represents in writing that protections exist under applicable law to preserve the
integrity, confidentiality and security of the information.

2. A bid which contains a provision that requires negotiation or evaluation by the governing
body or an evaluator may not be disclosed until the bid is recommended for the award of a
contract.

2.11 Evaluation of Proposals

Proposals will be evaluated by a committee of RTC staff and may include representation from the
Paratransit Advisory Committee. The committee will determine the recommendation for award. Any
information submitted will be subject to public disclosure and/or discussion, subject to the provisions
of the above section 2.10 Confidentiality of Bid Proposals.

Evaluations will be based on the criteria outlined below. Proposers and their project managers should be
prepared to interview with RTC staff prior to the final selection. The results of those interviews will be
considered in the evaluation of proposals. RTC may choose to award a contract without interviews.

The agreement with the successful proposer will be executed by the RTC Executive Director. Unless
otherwise agreed, RTC standard contract provisions A) to this RFP shall apply.



212 EVALUATION CRITERIA

Criteria Maximum Points

A.  Experience, qualifications and skill of the management staff 20
and their firm(s) in providing similar transportation for
individuals with disabilities.
o familiarity with ADA Paratransit regulations
¢ the extent to which the ADA regulations have been implemented
in the provision of transportation

B.  Track record of the firm in providing accurate, punctual transportation 25
for individuals with disabilities
e customer satisfaction as expressed in numbers of complaints, etc.
e on-time performance
e current references and contact information

C.  Management approach X 20
staffing/operations plan

employee training programs

drug and alcohol compliance programs

vehicle maintenance plan

transition/implementation plan

D. Reasonableness and cost effectiveness of cost proposal. 20
e completeness and detail

E. Demonstrated ability to manage risk and loss as defined through 15
safety/risk management programs and loss history.
e risk management and safety programs
e loss history of the company (or of similar program within the company)

TOTAL Points 100

The RTC reserves the right to reject any or all proposals, or to accept any proposal, or to waive any
informalities in any proposal, or to withhold the award if deemed in the best interest of RTC.

213 AWARD

Based on the evaluation of proposals received, RTC staff will initiate negotiations with the top firm(s)
selected. RTC reserves the right, ifitis in the best interest of the RTC, to negotiate with more than one firm
and thereafter, recommend contract award to the Proposer that offers the most favorable conditions.

The RTC reserves the right to withdraw this RFP at any time without prior notice and makes no guarantees
that a contract will be awarded to any Proposer. The RTC also reserves the right to postpone the openings
of proposals for its own convenience, to waive any informality or irregularity in the proposals received, and
to reject any and all proposals without indicating any reason for rejection.



SECTION 3.0 -- SUBMITTAL REQUIREMENTS

To be considered responsive, proposers must include all of the items listed below in their proposals:

Letter of Transmittal

Organizational Information

Proposed Management Personnel

Organizational Strengths and Abilities

Training Plan

Transition Plan and Costs

Cost Proposal

Submittal Statement (Exhibit C)

Responses to Services and Responsibilities

References (Exhibit K)

Affidavit of Non-Collusion (Exhibit L)

Certification Regarding Debarment, Suspension,
Other Ineligibility and Voluntary Exclusion (Exhibit M)

Buy America Certification (Exhibit N)

Lobbying Certification (Exhibit O)

List of Subcontractors (Exhibit P)

Addenda Acknowledgment (if any)

Proposal Item Clarification

Required License(s)

AN N N N N N Y N N NN

AN N N NN

3.1 Transition to a New Paratransit Taxi Contractor

RTC's top priority is to avoid any disruption of RTC ACCESS service in the transition to a new taxi service
contractor. The successful proposer must demonstrate that, as contractor, the proposer is willing and able to
enter into a service agreement by June 20, 2009 and, on July 1, 2009, begin service as detailed in the Scope
of Services and insure an orderly transition. RTC will provide any reasonable assistance to the contractor
toward achieving this goal.

In order to minimize problems associated with the transition to a new taxi service provider, it is expected the
new service will very closely resemble the service presently provided in terms of service quantity, quality,
ADA compliance, passenger assistance, etc. Any departure from this must be approved by RTC staff in
advance. Once the transition is complete, RTC will entertain suggestions from the taxi service contractor
regarding service improvements, changes in policies or procedures, etc. RTC staff will be available to work
closely with the taxi contractor to resolve any of these issues in a timely manner.

Direct costs associated with insuring a smooth transition will be reimbursed by RTC up to the maximum
shown in the proposal and approved by RTC.

The contractor must show proof of having the required insurance and appropriate licenses necessary to
conduct business in the Reno-Sparks area in order to provide the services described in this RFP.



3.2 Transition Costs

Any and all transition costs, including a statement of the firm's policy regarding expense account for the
proposed management team members that will be incurred prior to July 1, 2009 must be included (attached
Cost Proposal Forms — Exhibit B).

3.3 Submittal Statement

An authorized officer of the firm submitting the proposal shall sign the Submittal Statement (Exhibit C).
The officer signing on behalf of the firm shall be empowered by a corporate resolution to enter into contract.
This resolution must accompany the proposal.

3.4 Miscellaneous Information

The proposer is also encouraged to submit other information that may be pertinent to the evaluation of the
proposal. The proposer should provide an indication of the firm's commitment to applicable federal and
state laws concerning Affirmative Action, Equal Employee Opportunity, nondiscrimination, and FLSA and
ADA compliance.

SECTION 4.0 - SERVICES AND RESPONSIBILITIES

This section describes in greater detail the service to be provided by the paratransit taxi provider and the
respective responsibilities of the Contractor and the RTC. The content of this section is similar to that of the
Scope of Services attached to the Sample Agreement in this RFP. This section also stipulates specific
responses expected from proposers with respect to how they will comply with various service
provision aspects of this RFP. Those responses must be submitted with the proposal.

A glossary of words and terms used in this section are defined in the Glossary, attached hereto as Exhibit C.

4.1 Paratransit Taxi Service

The RTC is seeking proposals from qualified contractors to provide night paratransit taxi services and
selected daytime paratransit taxi service for people in the Reno-Sparks urbanized area who qualify for RTC
ACCESS ADA paratransit service. These individuals have disabilities which prevent them from
independently getting to or from or using RTC RIDE transit buses. The paratransit taxi service is to be
provided throughout the 250 square mile RTC ACCESS Service Area (Exhibit E - RTC ACCESS Service
Area Map). The paratransit taxi service must accommodate both ambulatory passengers and individuals
who travel in their wheelchairs or scooters (or other mobility devices) in accordance with ADA paratransit
regulations. For purposes of this solicitation:

e “night paratransit taxi service” is defined as having scheduled pickups between the hours of 8:00 pm
to 5:59 am, every day of the year

e selected daytime paratransit taxi service may include long distance passenger trips currently
provided by RTC ACCESS vans, will-call rides, peak hour overflow trips, senior citizen rides and/or
other trips at the discretion of the RTC. This is notification of the possibility of these rides being



included in this contract at some time; it is not a guarantee. There is also no guarantee of the volume
of business resulting from this solicitation.

For the purpose of program planning and proposal analysis, it is anticipated that the paratransit taxi service
will provide approximately 10,000 passenger rides in FY 2010 (July 1, 2009 to June 30, 2010), depending
on the programmatic demands. This is an estimated 25% reduction from the FY 2009 number of trips, due
to budget shortfalls and includes taxi rides funded by sales tax and CitiCare.

The actual number of trips to be provided under the contract may vary and the estimate is not to be
construed as a guarantee or minimum. Both RTC and prospective proposer(s) must recognize that all
statistics are estimates and may change. Changes in demand, funding and/or service requirements may
cause variations in the levels of service during the term of the contract.

MYV Transportation has the overall responsibility for managing the RTC ACCESS ADA service for RTC.
All customer requests for such transportation are to be made through the RTC ACCESS Dispatch office,
which then transmits service requests to the contractor by email, facsimile (fax) transmission, telephone or
in writing (Sample Taxi Charge Ticket - Exhibit F). RTC will not reimburse contractor for trips when the
transportation arrangements are made directly between the contractor and the passengers. Service for
wheelchair, scooter or other mobility aid passengers who require an ADA compliant wheelchair accessible
vehicle is a part of the bid specification and is to have the same availability as service for ambulatory
passengers.

During the course of the contract, RTC may desire to negotiate separate rates for other transportation
services (such as regularly scheduled group transportation) not specified herein. In such cases, these
additional agreements may be treated as addenda to this contract.

Note: Proposers must submit their proposals with the understanding that some portion of the trips may not
involve carrying passengers from their point of origin all the way to their ultimate destination, but instead
will be confined to point of origin and connection with transit or paratransit bus, or vice versa. When
transporting an ADA eligible passenger to a connection with a transit or paratransit vehicle, the driver must
wait with the passenger until the connection arrives and the passenger is safely on the connecting vehicle.
The contractor will be notified at the time the trip is scheduled of any special requirements of the
passenger(s). The contractor may charge for such waiting time.



4.2. Service Parameters

(a)

(b)

()

(d)

(€)

()

(@)

(h)

(i)

All services to be rendered by the contractor under this contract shall be as specified by RTC.
The contractor shall advise RTC of matters of importance and make recommendations when
appropriate; however, final authorization concerning service parameters shall rest with RTC.

The contractor shall provide door-to-door, ADA paratransit taxi transportation 365 days a year.

The contractor shall escort passengers between the outside door or lobby of the pick up or
destination and the vehicle and will otherwise provide assistance, especially with packages, as
appropriate. The contractor is not expected to go past lobby areas or cross thresholds into living
spaces.

Service requirements include having a person available to answer the telephone and relay
information to the driver during all hours when a vehicle is on the road, with no exceptions.
This enables riders to contact the driver in case of cancellations, inquiries or other information
regarding their pre-scheduled trips. Drivers shall not accept reservations.

Pickups are to be provided within a 30-minute pickup window from 15 minutes before to 15
minutes after the stated pickup time.

Pre-scheduled will-call trips are to be provided within 60 minutes of notification by the
passenger that s/he is ready to be picked up.

Drivers will wait 5 minutes after announcing their arrival at the outside door or lobby of the
pickup location, provided they arrive within the 30-minute window. Drivers must receive
permission from the dispatcher prior to leaving that pickup location without their scheduled
passenger(s).

Only those people scheduled for service through RTC ACCESS Dispatch will be eligible to
ride. Their attendants and companions may accompany them as scheduled with RTC ACCESS
Dispatch. Attendants accompanying eligible riders authorized to have attendants will ride free.
All other passengers must submit the appropriate number of tickets. Drivers shall not accept
tips. Only trips scheduled through RTC ACCESS Dispatch will be paid for by RTC. Trips must
have trip ID numbers.

All ADA service criteria and regulations will be adhered to. The contractor’s staff must have a
full and complete knowledge of all pertinent ADA rules and procedures.

RTC reserves the right to revise any service parameters, as needed, in order to meet service
needs and regulations.
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4.3 RTC Responsibilities

(a)

(b)

()

(d)

(e)

System Policy and Planning. RTC shall be responsible for all system policy and planning
relating to hours and days of operation, level of service, eligibility, service area, and other such
service quantity and quality issues. RTC will coordinate with and seek input from the
contractor prior to modifying RTC ACCESS service, and will provide advance notice to both
the contractor and to the public.

Marketing/Public Information. RTC will design and implement all marketing and public
information programs and materials associated with RTC ACCESS service.

Monitoring. RTC staff will monitor compliance with the contract and with adopted
performance standards by means of vehicle and site inspections, review of logs and other
records, investigation of complaints, and by field observations. The contractor shall cooperate
with RTC in any such monitoring activities. RTC will verify the accuracy of invoices and make
corrections as necessary.

Eligibility Certification. Eligibility certification is the sole responsibility of RTC. The
contractor will transport all certified passengers, their attendants and companions in accordance
with RTC policies and procedures, and ADA requirements.

Customer Service. RTC will be the only source for accepting passenger commendations and
complaints. The contractor shall comply with RTC procedures for responding to all passenger
complaints and commendations. All complaints shall be investigated within six (6) working
days and appropriate responses made to the person initiating the complaint. Telephone
responses are acceptable where immediate action is needed, but documentation of the contact
and remedy shall be provided to RTC. Copies of all complaints and the contractor response
shall be forwarded to RTC by the next working day.

4.4 Contractor Responsibilities

Proposers are to respond to each of the tasks and responsibilities in the following format and describe their
plan(s) to accomplish each task and responsibility. Include examples of procedures, policies and the
approach your firm uses in other similar operations.

Taxi Service Program Management

The paratransit taxi service contractor will insure that its portion of RTC ACCESS service is meeting
all local, state and federal requirements, including the Americans with Disabilities Act rules and
requirements as they pertain to paratransit taxi service. Following are the basic administrative tasks
that will be required of the contractor:

(a)

The contractor shall be responsible for the employment and supervision of all employees
needed to perform the services provided for herein. Such responsibilities shall include
employee recruitment, screening, selection, training, supervision, employee relations,
evaluations, retraining and termination. RTC shall not interfere with the management of the
contractor’s normal internal business affairs and shall not attempt to directly discipline or
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(b)

()

(d)

(e)

terminate the contractor’s employees. Itis understood that some taxi drivers lease their vehicles
and are technically not ‘employees’ but the provisions of this paragraph apply. ****

RTC may advise the contractor of any employee's inadequate performance which has a negative
effect on the service being provided. Nothing in this section shall be construed by either the
contractor or RTC to be in conflict with the language and intent of Section 4 — Independent
Contractor of the Sample Agreement.

Establish and implement a uniform set of policies and procedures for all staff. The proposer
will be required to develop a full set of policies and procedures for all staff involved in the
program. These policies and procedures will be subject to RTC review.

For each of the following, describe how you will perform the activities and provide
examples of the policies and procedures your firm has in place in other localities:

(1) Establish and implement policies and procedures for all operations staff including
drivers, dispatch staff, office staff, managers and mechanics.

(2) Establish and implement drug and alcohol testing procedures for the RTC ACCESS
program that are fully in compliance with local, state and federal rules.

Operating Records. The contractor shall maintain complete operating records for the duration
of the contract, including, but not limited to, the following:

(1) Telephone/fax records showing the date/time any calls were received from RTC ACCESS
or customers regarding reservations or cancellations, showing the name and address of
the passenger, and the promised and actual pick-up times.

(2) A daily computerized trip manifest from RTC ACCESS for each driver, filled out
completely and correctly.

(3) Complete records of passengers transported, mileage traveled, time waited and fares
collected, including accurate counts of no shows and cancellations.

All records shall be available for inspection upon request.
Required Reports. Submitted with proposals: Proposers are to submit with their

proposals the following and demonstrate that they meet all applicable federal
requirements:

(1) Annual Training Plan for all job categories
(2) Annual Vehicle Maintenance Plan
(3) A Drug and Alcohol Testing Program that complies with all federal,
state and local rules
Submitted quarterly: The contractor is required to submit to RTC on a quarterly basis:

(1) Loss runs
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(f)

(2) Quarterly performance statistics
(3) Vehicle maintenance data including road calls

Submitted monthly: The contractor is required to submit to RTC on a monthly basis, by the
fifth business day of the month:

(1) A monthly operating report for the previous month. The monthly report shall contain the
number of passenger trips, revenue vehicle miles, on-time performance, wheelchair trips,
no-shows, cancellations, accidents, and such other data as RTC may require for the
previous month. A sample summary part of the report is shown on the Sample Monthly
Operating Report (Exhibit G). "No-shows™ will not be counted in total passenger trips but
must be reported.

(2)  Any customer comments received during the previous month that had not been brought to
RTC's immediate attention. The contractor will be the most appropriate entity to
promptly respond to and resolve most customer concerns. The contractor shall respond to
and resolve these matters, and provide documentation of responses to RTC.

Fare collection will be the responsibility of the contractor. All passengers are required to have a
ticket for each one-way trip. Will-call rides require two tickets per passenger. Drivers are not
permitted to sell tickets at any time. Tickets will be collected for all passengers except those
serving as attendants to RTC ACCESS customers authorized to have an attendant. The driver
will immediately punch the ticket. Drivers shall make out a trip voucher for the balance of the
trip charge, to be paid by RTC.

Tickets will be collected and counted by the contractor and submitted with each daily driver log
or manifest as proof that each passenger had a ticket. Tickets missing will be deducted from
RTC's payment to the contractor.

Describe how tickets will be collected and counts reconciled.

Reservations; Scheduling and Dispatching

All taxi service trips must be reserved with RTC ACCESS. RTC ACCESS is responsible for all
reservation, scheduling and dispatch functions, utilizing the scheduling software provided by RTC.
RTC ACCESS will route and schedule all trips, and provide the contractor with manifests for each
night's work, plus any cancellations and changes received prior to 8:00 pm. The contractor must
adhere to all ADA service criteria requirements and RTC service parameters.

The contractor will be required to plan driver and vehicle schedules to maximize performance and
productivity.

Safety and Risk Management

Safety and risk management functions are considered by RTC to be vital to RTC ACCESS's success.
RTC requires $1,500,000 in liability coverage for providing paratransit taxi service. Proposers are to
submit proposals based upon $1,500,000 in coverage.
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The contractor will be responsible for oversight of taxi service risk management functions including
all aspects of training. The proposer's experience in successful risk management functions will be an
important consideration in evaluating proposals. The contractor will be responsible for the following.

A. Proposers are to demonstrate each of their firm’s insurability to the following levels:

1.

The contractor must maintain the following insurance in force during the life of the
contract. Said liability policies shall provide that RTC be named as additional insured on
contractor’s policies for the contactor’s full limits of coverage. Copies of all insurance
certificates, with RTC as additional insured, will be supplied to RTC prior to contract
initiation. This insurance will protect the contractor and RTC from claims which may
arise from the contractor's or subcontractor's acts or omissions.

Workers Compensation and employers liability in accordance with the laws of the
State of Nevada.

Comprehensive General Liability Insurance to include:

. Premises/operations

. Contractual liability

. Personal injury

. Products/completed operations
. Property damage

With the following minimum limits of liability:

$1,500,000 per occurrence for bodily injury
$1,500,000 per occurrence for property damage
$1,500,000 combined single limits

Business Automobile Liability Insurance to cover the use of all owned, hired and
non-owned vehicles used for paratransit taxi service. The minimum liability limits
will be:

$1,500,000 per occurrence for bodily injury
$1,500,000 per occurrence for Property Damage
$1,500,000 combined limits

B.  The contractor will be responsible for paying all increases in vehicle insurance costs due to a
poor loss record during the life of the contract.

Provide a detailed three-year loss record to RTC.

C. Accidentand incident investigation is a critical component of successful risk management. The
contractor will be required to develop the forms, and policies and procedures for accident
investigation. The contractor will report all incidents and vehicle accidents to RTC within eight
hours of the occurrence. This includes all situations where a person, as a result of the accident,
may be hurt, and all accidents involving significant damage to the RTC vehicle. Accident
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reports will be submitted to RTC on the next working day with the preliminary results of the
follow up investigation. Minor incidents and damage may be reported on a monthly basis.

The contractor shall be required to comply with all drug and alcohol testing requirements,
including pre-employment, random and post-accident testing.

Personnel Training

All driver training will be conducted by the contractor and any subcontractors if proposed. This
training is considered essential to the provision of a quality service.

A.

Submit a full driver and staff training program using generally accepted approaches used
in the industry as well as those approaches considered standard in Nevada. This will
include for drivers: passenger assistance methods, sensitivity, first aid, CPR, policies and
procedures, emergency procedures, daily vehicle inspections, defensive driving, and on-board
training. Prior to going into revenue service, all drivers will be evaluated by the trainer or
supervisor on an individual basis to determine their competence to operate the vehicle.

Drivers will not be permitted in revenue service until they have satisfactorily completed all
required training.

A waiver of the training requirement will be permitted for all current drivers who have been
trained and in service for six consecutive months. In the event the existing contractor is
displaced by a new contractor, RTC encourages the hiring of current paratransit taxi service-
experienced drivers.

The contractor will also provide all management and other staff with sensitivity and passenger
assistance methods training.

Refresher training will be required for all employees on a biannual basis and on an as-needed
basis.

Describe in detail the proposed training program and how it will meet the above and other
perceived local needs.

Other Requirements

A

B.

C.

Produce a full range of regular and ad hoc reports as required by RTC.
Meet with RTC and RTC ACCESS management to review service and coordinate activities.

Drivers shall be required to maintain a neat, clean, professional appearance at all times while on
duty. Permanent name tags will be worn by drivers at all times while on duty.

Transition/Implementation Plan

RTC places great priority on operating a stable, reliable RTC ACCESS service which is responsive to
customer needs. It is imperative to have a smooth transition of service with minimal negative impact
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on RTC ACCESS passenger services. Experience around the country indicates that the possibility of
transitional problems is very real. Without an effective, well-planned transition, the service could
deteriorate prior to implementation and during the year following.

Responses to this section are to be in detail, describing how your firm typically addresses
transition/implementation issues and defuses potentially explosive problems. Develop a detailed
transition/implementation plan that will include all of the tasks necessary to successfully
implement the project and a detailed timeline of when critical details will be concluded. This
plan should include each detailed step, when it will be implemented, and by whom. Particular
detail should be given to staffing, coordination with RTC ACCESS and training staff.

Adherence To Performance Standards

Performance standards are listed below. Please note that RTC may elect to lift the penalties during
times of extreme weather conditions that may inhibit the ability to perform up to standard. Standards
will be implemented effective the second month of the contract and will be adjusted when necessary
by RTC, with the agreement of the contractor.

Service Standards

Strict adherence to service performance standards set forth in this document is required of service
provided by the contractor under the contract. Damage to RTC caused by any failure of the
contractor to adhere to those standards could be severe. Service completed with drivers or vehicles
that do not meet the requirements of the contract will be deemed as failing to meet service
performance standards.

RTC reserves the right to redefine these system performance standards should the passenger pickup
window be modified or other modifications made which have major effects on system performance.

A. Valid complaints should not exceed 1 per 1,000 one way trips. The validity of complaints
(regarding any aspect of the service) will be verified and determined by RTC staff designated
for that role. This will be calculated on a monthly basis.

B. Ride time will not exceed 60 minutes. In addition, an average ride time performance standard
will be developed after service has been initiated.

C  Collision accidents will not exceed 3.5 per 100,000 revenue vehicle miles. Failure to report any
accident or incident resulting in an injury to designated RTC personnel within eight hours will
result in a $200 penalty.

D. Passenger accidents will not exceed 1.5 per 100,000 revenue vehicle miles. Failure to report
any accident or incident resulting in an injury to designated RTC personnel within eight (8)
hours will result in a $200 penalty.

E.  All vehicles will receive preventive maintenance within the required time frames. This includes
insuring that the vehicles stay clean and are free of dents, rust or other defects.
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F.  Road calls will not exceed 1 per 5,000 revenue vehicle miles of service. In the event that a
vehicle is disabled, all passengers on board will be picked up by another vehicle(s) within 30
minutes. This time period will be adjusted in the event of extreme weather.

G. Vehicles will be on time a minimum of 90% of the time. “On time” is defined as picking up
the passenger within 15 minutes before to 15 minutes after the stated time for pre-scheduled
pickup times and within 45 minutes of notification that the passenger is ready for will-call trips.
This will be monitored by field observation and driver logs.

H. A penalty of $10 will be assessed for each time a driver manifest is not completed by the driver
at the time of pickup or drop off.

45 Service Level and Design

The contractor shall furnish sufficient staff, vehicles, and two-way radios to respond to RTC's demand for
service. The contractor shall provide a description of its vehicle maintenance program, and will make its
equipment available to RTC for periodic inspection upon RTC's request. The contractor must be able to
provide service during all hours specified, at accustomed volumes of service, within on-time standards.

All requests for service shall be received and processed by RTC ACCESS Dispatch. RTC ACCESS shall
daily develop lists of approved passenger trips, manifests and transmit service requests to the contractor.
These service requests will be made verbally over the telephone, in writing, by facsimile (fax) transmission
or via e-mail. It will be the contractor's responsibility to equip its dispatch office with a fax machine and
computer suitable for such transmissions unless the contractor can assure RTC of other means of adequate
and timely communication. In some cases, such as for subscription service, service requests may be
forwarded several hours, or possibly days, in advance. However, all trips are to be performed within the
specified on-time windows.

The contractor's night service shall be available 365 days a year for passenger pickups between 8:00 pm and
5:59 am. Contractor shall also provide transportation during the remainder of the day for additional RTC
ACCESS trips as assigned by RTC ACCESS Dispatch. Through RTC ACCESS, RTC will authorize
passenger pickups to be made by the taxi contractor. Only requests made and scheduled through RTC
ACCESS are eligible for reimbursement. RTC reserves the right to change the policies and/or hours
governing the use of this service when and as it chooses in the best interest of RTC and its passengers.

The contractor shall collect the appropriate fare from the RTC ACCESS client, payable with a RTC/RTC
ACCESS ticket. RTC shall be invoiced for the balance of the fare. The meter time shall begin when the
rider is in the vehicle unless waiting time is requested. RTC shall monitor trip lengths and only pay
reasonable distance costs. Trips of excessive length shall not be paid by RTC.

Any passenger with "Attendant Authorized" on his/her RTC ACCESS ID card may have one Personal Care
Attendant (PCA) ride with them without the PCA paying a fare. All other companions must pay normal
fare.

Fares received in the form of tickets are to be entered in the space provided on the charge ticket and will not
be deducted from the invoiced amount on the trip ticket if the tickets are turned in with the trip ticket. Inthe
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absence of tickets being turned in the appropriate amount will be deducted from the trip ticket invoiced
amount.

As this is an extension of a public transit service, the driver shall not expect, request or require a tip. Any
differentiation in treatment of passengers based on non-receipt of a tip will be treated as a contract violation.
RTC will include a contract amount for tips in its payment for trips provided.

The contractor shall comply with all local, state and federal regulations governing its operation.

The contractor's employees shall not be required to perform any medical or quasi-medical functions for
passengers. In the event of illness on board a vehicle, the driver shall advise the dispatcher by radio and
proceed immediately to a medical facility for help or follow emergency directions, such as provided through
911. The contractor's dispatch must contact RTC ACCESS immediately after making appropriate
emergency arrangements.

The contractor shall not subcontract with other transportation providers or any other individual or
organization to deliver the service outlined herein without the express written approval of RTC. All terms
and conditions contained herein will become part of any subcontract arrangements proposed.

When transporting passengers under the contract, the contractor's vehicles shall be dedicated to the
exclusive use of RTC. Passengers whose trips were not specifically requested or authorized by RTC or RTC
passengers shall not be concurrently transported with passengers whose trips were requested by RTC.

The contractor is to ensure that all drivers have valid Nevada State Driver's Licenses. Drivers' records are to
be screened to insure that no driver has a conviction for a crime or moving violation within the past five (5)
years. Drivers are to be screened for appropriate backgrounds.

The contractor is also required to adopt appearance standards and to conduct training in courtesy, similar to
those of RTC ACCESS. The contractor will be required to make drivers available for ADA sensitivity
training and training sessions in passenger assistance techniques to ensure that they have a complete
understanding of the client groups they will be asked to transport, and how to assist them with their special
needs. This passenger assistance training will be provided by MV Transportation on a train-the-trainer
basis.

RTC requires that all drivers employed by the contractor undergo and pass a physical, including a
drug/alcohol test that meets RTC's minimum standards. In addition, RTC requires any person in a safety
sensitive position who does work under the contract to be tested for drug/alcohol on a random basis, when
an accident occurs or when reasonable suspicion exists per RTC policy. Any driver tested for an accident or
for reasonable suspicion will not be permitted to perform service for RTC under the contract until acceptable
test results are known, accepted and approved by RTC.

Prior to providing services for RTC by any driver, the driver shall be administered a drug and alcohol test,

and the contractor must certify to RTC that he or she has passed the test. RTC's Paratransit Administrator is
to be authorized to have access to the test results and RTC reserves the right to audit, at any time, any aspect
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of the contractor's drug and alcohol program to insure compliance with applicable laws and the terms of the
specification.

The contractor's supervisory personnel may participate, at no cost to the contractor, in any in-house training
sponsored by RTC for its personnel. The cost of any and all physicals, drug/alcohol test, testing equipment
and any other cost associated with this requirement shall be the responsibility of the contractor. The
contractor must abide by and adhere to RTC's Alcohol/Drug policy. A copy of RTC's Alcohol/Drug policy
will be given to the contractor to facilitate full compliance.

4.6 Compensation

The contractor shall submit statements summarizing driver trip tickets to RTC monthly. Records will be
kept on every passenger trip provided under this contract on trip tickets provided by RTC. All trip tickets
for rides provided shall be completed and submitted with the monthly statement.

By submitting an invoice to RTC, the contractor certifies that all amounts billed are in accordance with this
Agreement for services provided. Invoices will be paid within 30 days of receipt for approved charges.

RTC will compensate the contractor only for those paratransit trips scheduled and ordered by RTC. Trips
provided will be paid based upon a fully completed trip ticket, and under the terms detailed below.

For purposes of the contract, charges shall be based upon a boarding fee (meter drop) plus distance traveled
by the vehicle with passengers on board. For shared rides, mileage begins at the point of first boarding and
ends at the point of discharge of the last passenger. An administrative fee may also be charged for record
keeping. In accordance with ADA paratransit regulations, there may be no surcharge for wheelchair
transport.

For purposes of the contract, a “no-show” shall be defined as a case in which the contractor’s driver arrives
at the pickup location of a trip ordered by RTC and either the passenger declines to take his or her trip or the
passenger cannot be found after reasonable effort by the driver. No-show charges will be paid at the agreed-
upon rate to the extent a trip was requested and not canceled by RTC and a completed trip ticket is
submitted. If the trip is canceled more than one hour before the scheduled pickup time, the charge will be
disallowed. In addition, the driver must be on time for the trip to qualify for no-show payment. Further, in
the event of a no-show, the contractor's dispatch must contact RTC ACCESS Dispatch within 24 hours for
the no-show charge to be allowable.

No-show charges must be specified in the proposal if a contractor intends to request payment for no-shows.

In the event the RTC chooses to group and order several trips as one continuous sequence of boardings and
deboardings, the contractor will charge based on the distance covered from the first boarding to the last
deboarding, unless RTC specifies per hour service.

RTC may also purchase taxi service by the hour, in quarter hour increments, with a one half hour minimum.
Hourly services will be specifically requested and identified by the RTC when desired. Hourly service
charges shall be included in the Cost Proposal. Include an itemized fee schedule with the Cost Proposal.
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4.7 Driver ldentification

All drivers providing service under the contract will also wear a badge or readily identifiable insigniaand a
name tag with the company name and the driver's own name displayed prominently upon it. The purpose of
this requirement is to allow passengers to identify drivers easily. Drivers will be expected to identify
themselves upon request for passengers with sight impairments.

4.8 Maintenance and Inspection of Records

The contractor shall maintain detailed records and documentation relating to every trip provided under the
terms of the contract.

These records, trip tickets, shall be signed by the passenger, when capable of signing, and shall serve as the
basis for reimbursement to the contractor. Specific information required for each trip is as follows:

a.

b.

Contractor's company name.

Date - The month, day and year the trip is provided.

Actual Arrival Time - The hour and minute when the passenger enters the contractor's vehicle.
Actual Pick-Up Time - The hour and minute when the passenger enters the contractor's vehicle.
Actual Drop-Off Time - The hour and minute when the passenger exits the contractor's vehicle.
Driver's Name - The name of the driver providing the trip.

Passenger Name - The first and last name of the passenger for whom the trip is provided.

Trip Authorization Number - A number assigned to the trip by RTC for record keeping purposes
and provided to the contractors when the trip is ordered.

Number of Passengers - The total number of passengers transported on the trip, including PCA's
identified as such.

From - The address of the location where the passenger boarded.
Hours - Military time when trip commences.
To - The address of the location where the passenger deboarded.

Hours - Military time when trip terminates.
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n. Charge - Amount charged for hourly trip. Any charge for no-shows should be so indicated and
entered.

0. Boarding Charges — Flag drop or meter drop extra charges for passenger pick up.
p. RTC Fare - RTC fare fora RTC ACCESS ride.

g. Tickets - Value of RTC ACCESS tickets received towards RTC fare. Must be turned in with trip
ticket.

r. Passenger's Signature - Passenger's signature acknowledging trip. (Driver should make a notation
in the event the passenger is unable to sign.)

During the course of the contract, RTC may modify or add to the items included in the above list. RTC will
supply updated trip ticket forms to the contractor as necessary. The contractor shall agree to incorporate
these modifications into its record keeping process.

The contractor shall keep and maintain, from the time of execution of the contract until three (3) years after
receipt of final payment or until all matters are resolved, whichever is latest under the contract, reasonable
and reliable detailed records relating to the execution of the contract.

RTC, or its authorized representatives, shall have reasonable access to all trip records, books, documents,
papers, and records, including financial records, of the contractor which are directly pertinent to this contract
for the purpose of performing an audit or other examination of the records. All records relating to the
contract must be maintained and accessible from the time the contract commences until a period not less
than three (3) years after contract completion and/or until all other pending matters are closed.

4.9 Safety/Risk Management

The contractor shall be responsible for the oversight of risk management functions, including all aspects of
training. The contractor shall institute a safety/risk management program including, at a minimum,
mandatory safety training for all personnel and monthly safety meetings for all drivers. The contractor shall
provide forms, policies and procedures for accident investigation.

An accident is any contact or collision between the contractor's vehicle and another vehicle, a fixed object,
or a person whether or not there is damage or injury, or any occurrence in or near the vehicle which results
in injury to a passenger. Injury is defined as a verbal statement of injury from the passenger, an injury that
can be seen, or a claim filed for injury.

In addition, a drug and alcohol screen must occur as per the Drug and Alcohol policy above.

The contractor shall report all accidents and incidents to RTC within eight hours of occurrence. This
includes all situations where a person, as a result of the accident or incident is injured, and accidents
involving significant damage to an RTC vehicle. Preliminary accident reports shall be submitted to RTC on
the next working day, including preliminary results of the follow-up investigation.
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Monthly accident/incident summaries shall be submitted to RTC, including copies of reports of individual
occurrences. Quarterly loss runs shall be submitted to RTC.

The contractor shall be responsible for vehicle insurance and shall provide the RTC with a current
Certificate of Insurance.

4.10 Service Area

RTC ACCESS services shall be provided within the service area shown on the RTC ACCESS Service Area
Map (Exhibit E). The Service Area may be modified by RTC at its sole discretion. RTC will notify the
contractor at least four (4) weeks prior to any change to the Service Area.

4.11 Eligibility

The contractor shall provide transportation services as specified below to persons who meet the following
criteria:

1) Any individual who has been certified as eligible by virtue of possessing a RTC ACCESS/ADA
Paratransit Eligible identification card.

2) One PCA who is required by arider eligible under the criteria to assist him/her while traveling via
RTC ACCESS. The eligible individual must have a RTC ACCESS/ADA Paratransit Eligible card
bearing the designation "Attendant Authorized". Passengers requiring attendants shall arrange for
them at their own expense.

3) One companion accompanying the eligible individual. Other companions may be transported on a
space available basis.

RTC shall maintain an updated data file listing all eligible riders and provide the contractor with this
information. The contractor shall not be responsible for certifying passenger eligibility, but shall insure that
only passengers authorized under the above criteria are permitted to utilize RTC ACCESS services. RTC
reserves the right to change eligibility requirements at its sole discretion.

4.12 Fares/Donations

A fare of $1.50 is charged for each taxi service RTC ACCESS-referred passenger. Fare payment may be
made by RTC ACCESS tickets only; one ticket is the fare for a one-way trip. Tickets shall be collected and
punched by RTC ACCESS/ADA paratransit taxi drivers when riders board the vehicles. Drivers may not
expect, request, accept or require tips or sell tickets. Attendants do not pay a fare. Companions pay the
same fare as eligible RTC ACCESS riders. Passengers without a ticket will be required to sign a form
acknowledging that they did not have, and owe RTC ACCESS a ticket.

RTC ACCESS tickets are to be counted by the contractor and submitted to RTC on a monthly basis as
verification of fare-paying ridership. No-ticket forms are to be reported to RTC on a monthly basis.
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The contractor and its employees are prohibited from soliciting or accepting any tips, gifts or
donations of any kind.

4.13 Training of Drivers and Operations Personnel

Contractor shall develop, implement and maintain a formal driver training and retraining program for all
drivers, subject to approval by RTC. The program must provide classroom instruction covering defensive
driving, vehicle code, vehicle components, first aid, CPR, state laws and regulations, accident/incident
procedures, passenger relations, passenger assistance techniques, employee work rules, RTC operating
policies, drug and alcohol awareness and behind-the-wheel training under supervision. Drivers shall be
trained to operate all types of paratransit taxi service vehicles. Ataminimum all drivers shall be required to
go through at least four days of classroom training and two weeks of on-board training. Prior to going into
revenue service all drivers shall be evaluated by the trainer or supervisor on an individual basis to determine
their competence for this position. Drivers shall be certified as having completed this training program
before operating any paratransit taxi service vehicle in unsupervised regular service.

Drivers employed by the contractor at the time this contract takes effect shall be trained and certified within
sixty (60) days of the effective date of the contract.

On a quarterly basis, the contractor shall provide RTC with a list of drivers who have completed the
specified driver training program. The list shall be updated quarterly. Drivers shall receive annual refresher
courses and recertification.

Dispatchers and any other personnel who may from time to time be assigned to telephone information lines
shall receive sensitivity training, be trained in public relations skills, proper telephone skills (including TTY
use), accident and incident procedures, radio procedures, and shall have a detailed knowledge of operating
policies.

The contractor shall also provide ongoing sensitivity or empathy training to all employees, focusing on the
special needs of people of all ages with disabilities.

Refresher training shall be provided on a biannual basis, or more frequently as needed.
The contractor shall maintain records to verify that all training has been received. Such records should
specify course title, course content, training dates, and number of hours for each individual. Such records

shall be available for RTC inspection upon request. The contractor shall provide and update an Annual
Training Plan.

4.14 Appearance

Drivers shall be required to wear name tags and maintain a neat, clean and professional appearance at all
times while on duty.
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4.15 Operating Records

Contractor shall maintain complete operating records for the duration of the contract, including the
following:

a. A vehicle log showing vehicle pull-out and pull-in times, driver breaks, and total vehicle service
hours for each vehicle.

b. Complete records of passengers transported and fares collected, including accurate counts of
cancellations and no-shows, pickup times and reservation times.

c. Complete records of customer comments received, including complaints and commendations, the
resolution of complaints, and communication back to the customer.

All records shall be available for inspection upon request.

4.16 Monthly Operating Report

The contractor shall submit to RTC, on or before the fifth business day of each month, a report showing the
number of passengers transported, number of wheelchairs transported, revenue vehicle hours, revenue
vehicle miles, no-shows, on-time performance, accidents, complaints/commendations, and such other data as
RTC may require for the previous month. A sample summary page of the report is shown on the Sample
Monthly Operating Report (Exhibit G). No-shows will not be counted toward total passenger trips.

4.17 National Transit Database Reporting

The contractor shall comply with all RTC requirements regarding collecting and reporting of the Federal
Transit Administration (FTA) National Transit Database (NTD) information.

4.18 Responsibilities of Contractor—Maintenance

The contractor shall be required to protect RTC's investment by providing a high quality maintenance
program. The contractor shall have the duties and responsibilities specified below for maintaining
paratransit vehicles and equipment under the contract.

4.19 Vehicle Maintenance

The contractor shall be responsible for properly maintaining all vehicles and radios. Contractor shall
never miss a passenger pickup due to a maintenance problem. The contractor shall be responsible for all
repairs and all maintenance costs. The contractor shall maintain all vehicles in safe operating condition,
make all repairs in a timely manner, including repair of dents, scratches, and paint. All maintenance shall be
performed in accordance with industry accepted procedures. The contractor shall place a specific emphasis
on safety. All maintenance work shall be fully documented by work orders and computer records. RTC will
audit periodically.
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4.20 Preventative Maintenance

The contractor shall have in place during the duration of the contract, a preventative maintenance program
approved by RTC which complies with the standards established by the vehicle and equipment
manufacturers. All preventative maintenance schedules and inspections shall be documented on forms
developed for this purpose and tracked via computer.

4.21 Maintenance Records

The contractor shall maintain complete maintenance records for each vehicle, including preventive
maintenance schedules, inspection forms and work orders. Such records shall be available to RTC for
inspection.

4,22 Parts Inventory

The contractor shall provide and maintain a parts inventory adequate to prevent excessive down-time and
disruption of regular service.

4.23 Vehicle Cleaning

Vehicles shall be kept clean. Exteriors shall be washed at least twice per week, and interiors shall be
thoroughly cleaned daily.

4.24 Facilities

The contractor shall provide and maintain all facilities and equipment.
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EXHIBIT A

SCOPE OF SERVICES

This section describes the services to be provided by the paratransit taxi provider and the
respective responsibilities of the Contractor and the RTC. A glossary of words and terms used in
this section are defined in the Glossary, attached hereto as Exhibit C.

1.1 Paratransit Taxi Service

The RTC is seeking proposals from qualified contractors to provide night paratransit taxi and
selected daytime paratransit taxi service for people in the Reno-Sparks urbanized area who are
RTC ACCESS ADA paratransit clients. These individuals have disabilities which prevent them
from independently getting to or from or using RTC RIDE transit buses. The paratransit taxi
service must accommodate both ambulatory passengers and individuals who use wheelchairs or
scooters (or other mobility devices) in accordance with ADA paratransit regulations.
For purposes of this solicitation:

e “night paratransit taxi service” is defined as having scheduled pickups between the hours
of 8:00 pm to 5:59 am, every day of the year. RTC ACCESS van service does not
operate during these hours.

e selected daytime paratransit taxi service is between 6:00 am and 7:59 pm every day of the
year. Those hours are when RTC ACCESS vans operate. It may include long distance
passenger trips currently provided by RTC ACCESS vans, will-call rides, peak hour
overflow trips, senior citizen rides and/or other trips at the discretion of the RTC. There
IS no guarantee that any of these trips will be assigned to the taxi provider.

The paratransit taxi service is to be provided throughout the RTC ACCESS Service Area
(Exhibit E - RTC ACCESS Service Area Map). This is currently 250 square miles. Note that
due to budget constraints, RTC may, at its sole discretion, reduce the service area and
reduce the number_of trips from those estimated in this RFP. It is_possible but not
probable that the number of trips may increase during the term of this agreement. The
actual number of trips to be provided under the contract may vary and any estimates in
this RFP are not to be construed as guarantees or minimums. All statistics are estimates and
subject to change. Changes in demand, funding and/or service requirements will cause
variations in the levels of service during the term of the contract. RTC will notify the contractor
at least four (4) weeks prior to any change in service area.

RTC reserves the right to change the policies and/or hours governing the use of this service when
and as it chooses in the best interest of RTC and its passengers.

For the purpose of program planning and proposal analysis, it is anticipated that the paratransit
taxi service will provide approximately 10,000 passenger rides in FY 2010 (July 1, 2009 to June
30, 2010), depending on the programmatic demands. This is an estimated 25% reduction from



the FY 2009 number of trips due to budget shortfalls and includes taxi rides funded by sales tax
and the CitiCare non-profit. RTC may reduce the service area and estimated amount of
work available under this RFP. There is no guarantee of the volume of business resulting
from this solicitation.

MYV Transportation has the overall responsibility for providing RTC ACCESS ADA van service
van maintenance, all trip reservations and van service dispatching for RTC. All customer
requests for RTC ACCESS van and taxi transportation are made through the RTC ACCESS
reservations and dispatch center, which then transmits service requests to the taxi contractor by
email. Backup communication methods include facsimile (fax) transmission, telephone or in
writing (Sample Taxi Charge Ticket - Exhibit F). RTC will only reimburse contractor for trips
scheduled through RTC ACCESS reservations and dispatch.

Transportation for wheelchair, scooter or other mobility aid passengers who require an ADA
compliant wheelchair accessible vehicle is required and is to have the same availability as
service for ambulatory passengers.

Note: Some trips may not involve carrying passengers from their point of origin to their ultimate
destination, but instead will be from a point of origin to a connection with transit or paratransit
bus, or vice versa. When transporting an ADA eligible passenger to a connection with a transit
or paratransit vehicle, the driver must wait with the passenger until the connection arrives and the
passenger is safely on the connecting vehicle. The contractor will be notified at the time the trip
is scheduled of any special requirements of the passenger(s). The contractor may charge for such
waiting time.

1.2 Service Parameters

a) All services under this contract must comply with applicable local, state and federal
laws and regulations.

b) All services under this contract shall be as specified by RTC. The contractor shall
advise RTC of matters of importance and make recommendations when
appropriate; however, final authorization concerning service parameters shall rest
with RTC.

c) The contractor shall provide door-to-door, ADA paratransit taxi transportation
every day of the year. Service shall be provided throughout the service area
designated by the RTC — this area currently covers 250 square miles.

d) The contractor shall escort passengers between the outside door or lobby of the trip
origin or destination and the vehicle and will otherwise provide assistance,
especially with packages, as appropriate. The contractor is not to go past lobby
areas or cross thresholds into living spaces.



e)

9)

h)
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K)

1)

A person must be available to dispatch trips, answer the telephone and
communicate with the driver(s) during all hours when a vehicle is on the road, with
no exceptions. This enables riders to contact the driver in case of cancellations,
inquiries or other information regarding their pre-scheduled trips. Drivers shall not
accept reservations.

Supervision must be available locally during all hours when a vehicle is on the
road, with no exceptions.

Pickups are to be provided within a 30-minute pickup window, from 15 minutes
before to 15 minutes after the stated pickup time.

Pre-scheduled will-call trips are to be provided within 60 minutes of notification by
the passenger that s/he is ready to be picked up.

Drivers will wait 5 minutes after announcing their arrival at the outside door or
lobby of the pickup location, provided they arrive within the 30-minute window.
Drivers must receive permission from the dispatcher prior to leaving that pickup
location without their scheduled passenger(s).

Only those people scheduled for service through RTC ACCESS reservations and
dispatch are eligible to ride. Their attendants and companions may accompany
them as scheduled with RTC ACCESS. Trips must have RTC ACCESS trip ID
numbers. Attendants accompanying eligible riders authorized to have attendants
will ride free. All other passengers must submit the appropriate number of tickets.
Drivers shall not accept tips.

All ADA service criteria and regulations will be adhered to. The contractor’s staff
must have a full and complete knowledge of all pertinent ADA rules and
procedures.

RTC reserves the right to revise any service parameters, as needed, in order to meet
budgetary requirements, regulations and service needs.

1.3 RTC Responsibilities

(a)

(b)

System Policy and Planning. RTC shall be responsible for all system policy and
planning relating to hours and days of operation, level of service, eligibility, service
area, and other such service quantity and quality issues. RTC will coordinate with
and seek input from the contractor prior to modifying RTC ACCESS service, and
will provide advance notice to both the contractor and to the public.

Marketing/Public Information. RTC will design and implement all marketing and
public information programs and materials associated with RTC ACCESS service.
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Monitoring. RTC staff will monitor compliance with the contract and with adopted
performance standards by means of meetings, vehicle and site inspections, review of
logs and other records, investigation of complaints, and by field observations. The
contractor shall cooperate with RTC in any such monitoring activities. RTC will
verify the accuracy of invoices and make corrections as necessary.

Eligibility Certification. Eligibility certification is the sole responsibility of RTC.
The contractor will transport all certified passengers, their attendants and
companions in accordance with RTC policies and procedures and ADA
requirements. RTC ACCESS clients are issued RTC ACCESS ADA Paratransit
Eligible 1D cards; drivers are to check these ID cards to verify identity and current
eligibility. Notify dispatch id the ID card does not match the passenger or is expired.

Customer Service. RTC will be the only source for accepting passenger
commendations and complaints. The contractor shall comply with RTC procedures
for responding to all passenger complaints and commendations. All complaints shall
be investigated within six (6) working days and appropriate responses made to the
person initiating the complaint. Telephone responses are acceptable where
immediate action is needed, but documentation of the contact and remedy shall be
provided to RTC. Copies of all complaints and the contractor response shall be
forwarded to RTC by the next working day.

1.4 Contractor Responsibilities

Taxi Service Program Management

The paratransit taxi service contractor will insure that its portion of RTC ACCESS service is
meeting all local, state and federal requirements, including the Americans with Disabilities Act
rules and requirements as they pertain to paratransit taxi service. The contractor will produce a
full range of regular and ad hoc reports as required by RTC. The contractor will meet with RTC
and RTC ACCESS management as needed to review service and coordinate activities.
Following are the basic administrative tasks that will be required of the contractor:

(a)

(b)

The contractor shall be responsible for the employment and supervision of all
employees needed to perform the services provided for herein. Such responsibilities
shall include employee recruitment, screening, selection, training, supervision,
employee relations, evaluations, retraining and termination. RTC shall not interfere
with the management of the contractor’s normal internal business affairs and shall
not attempt to directly discipline or terminate the contractor’s employees. It is
understood that some taxi drivers lease their vehicles and are technically not
‘employees’, however the provisions of this paragraph apply.

Inadequate performance. RTC may advise the contractor of any employee's
inadequate performance which has a negative effect on the service being provided.
Nothing in this section shall be construed by either the contractor or RTC to be in
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conflict with the language and intent of Section 4 — Independent Contractor of the
Sample Agreement.

Establish and implement a uniform set of RTC ACCESS paratransit taxi service
provision policies and procedures for all staff. The proposer will be required to
develop a full set of policies and procedures for all staff involved in the program.
These policies and procedures will be subject to RTC review.

Operating Records. The contractor shall maintain complete operating records for the
duration of the contract, including, but not limited to, the following:

(1) Electronic/telephone/fax records showing the date/time any calls were received
from RTC ACCESS or customers regarding reservations or cancellations,
showing the name and address of the passenger, and the promised and actual
pick-up times.

(2) A daily computerized trip manifest from RTC ACCESS for each trip.

(3) Complete records of passengers transported, mileage traveled, time waited and
fares collected, including accurate counts of no shows and cancellations.

All records shall be available for inspection upon request.

Required Reports.

Submitted quarterly: The contractor is required to submit to RTC on a quarterly
basis:

1)  Loss runs for the RTC ACCESS program
2)  Vehicle maintenance data including road calls

Submitted monthly: The contractor is required to submit to RTC on a monthly basis,
by the tenth business day of the month:

1) A monthly operating report for the previous month. The monthly report shall
contain the number of passenger trips, revenue vehicle miles, on-time
performance, wheelchair trips, no-shows, cancellations, accidents, and such
other data as RTC may require for the previous month. A sample summary
part of the report is shown on the Sample Monthly Operating Report (Exhibit
G). "No-shows™" will not be counted in total passenger trips but must be
reported.

2) An invoice for work performed in the prior month, derived from and
accompanying the above monthly operating report.



3)  Any customer comments received during the previous month that had not been
brought to RTC's immediate attention. The contractor will be the most
appropriate entity to promptly respond to and resolve most customer concerns.
The contractor shall respond to and resolve these matters, and provide
documentation of responses to RTC.

Personnel Training

All driver training will be conducted by the contractor (and any subcontractors if
proposed.) This training is considered essential to the provision of a quality service.

A.

The driver and staff training program is to use generally accepted approaches used in
the industry as well as those approaches considered standard in Nevada. This will
include for drivers: passenger assistance methods, ADA sensitivity, first aid, CPR,
policies and procedures, emergency procedures, safety, daily vehicle inspections and
defensive driving. Prior to going into revenue service, all drivers are to be evaluated
by a trainer or supervisor on an individual basis to determine their competence to
operate the vehicle.

Drivers are not to be permitted in revenue service until they have satisfactorily
completed all required training.

A waiver of the training requirement will be permitted for all current drivers who
have been trained and in service for six consecutive months. In the event the
existing contractor is displaced by a new contractor, RTC encourages the hiring of
current paratransit taxi service-experienced drivers.

The contractor will provide all management and other staff with ADA sensitivity and
passenger assistance methods training.

Refresher training will be required for all employees on a biannual basis and on an
as-needed basis.

Adherence To Performance Standards

Performance standards are listed below. Please note that RTC may elect to lift the
penalties during times of extreme weather conditions that may inhibit the ability to perform
up to standard. Standards will be implemented effective the second month of the contract
and will be adjusted when necessary by RTC, with the agreement of the contractor.

Service Standards

Strict adherence to service performance standards set forth in this document is required of
service provided by the contractor under the contract. Damage to RTC caused by any
failure of the contractor to adhere to those standards could be severe. Service completed



with drivers or vehicles that do not meet the requirements of the contract will be deemed
as failing to meet service performance standards.

RTC reserves the right to redefine these system performance standards should the
passenger pickup window be modified or other modifications made which have major
effects on system performance.

A. Valid complaints should not exceed 1 per 1,000 one way trips. The validity of
complaints (regarding any aspect of the service) will be verified and determined by
RTC staff designated for that role. This will be calculated on a monthly basis.

B. Ride time will not exceed 60 minutes. In addition, an average ride time performance
standard will be developed after service has been initiated.

C  Collision accidents will not exceed 3.5 per 100,000 revenue vehicle miles. Failure to
report any accident or incident resulting in an injury to designated RTC personnel
within eight (8) hours will result in a $200 penalty.

D. Passenger accidents will not exceed 1.5 per 100,000 revenue vehicle miles. Failure
to report any accident or incident resulting in an injury to designated RTC personnel
within eight (8) hours will result in a $200 penalty.

E.  All vehicles will receive preventive maintenance within the required time frames.
This includes insuring that the vehicles stay clean and are free of dents, rust or other
defects.

F.  Road calls will not exceed 1 per 10,000 revenue vehicle miles of service. In the
event that a vehicle is disabled, all passengers on board will be picked up by another
vehicle(s) within 30 minutes. This time period will be adjusted in the event of
extreme weather.

G. Vehicles will be on time a minimum of 96% of the time. “On time” is defined as
picking up the passenger within 15 minutes before to 15 minutes after the stated time
for pre-scheduled pickup times and within 60 minutes of notification that the
passenger is ready for will-call trips. This will be monitored by field observation
and driver logs.

1.5 Service Level and Design

The contractor shall furnish sufficient staff, vehicles, equipment, two-way radios or other
electronic media to respond to RTC's demand for service. The contractor must be able to
provide service during all hours specified, at accustomed volumes of service, within on-time
standards.



The contractor shall collect the appropriate fare from the RTC ACCESS client, payable with a
RTC/RTC ACCESS ticket. RTC shall be invoiced for the balance of the fare and the driver’s
tip. The meter time shall begin when the rider is in the vehicle unless waiting time is requested.
RTC shall monitor trip lengths and only pay reasonable distance costs. Trips of excessive length
shall not be paid by RTC.

Any passenger with "Attendant Authorized" on his/her RTC ACCESS ID card may have one
Personal Care Attendant (PCA) ride with them without the PCA paying a fare. All other
companions must pay normal fare.

Fares received in the form of tickets are to be entered in the space provided on the charge ticket
and will not be deducted from the invoiced amount on the trip ticket if the tickets are turned in
with the trip ticket. In the absence of tickets being turned in the appropriate amount will be
deducted from the trip ticket invoiced amount.

As this is an extension of a public transit service, the driver shall not expect, request or require a
tip. Any differentiation in treatment of passengers based on non-receipt of a tip will be treated as
a contract violation. RTC will include a contract amount for tips in its payment for trips
provided.

The contractor's employees shall not be required to perform any medical or quasi-medical
functions for passengers. In the event of illness on board a vehicle, the driver shall advise the
dispatcher by radio and proceed immediately to a medical facility for help or follow emergency
directions, such as provided through 911. The contractor's dispatch must contact RTC ACCESS
immediately after making appropriate emergency arrangements.

The contractor shall not subcontract with other transportation providers or any other individual
or organization to deliver the service outlined herein without the prior, express written approval
of RTC. All terms and conditions contained herein will become part of any subcontract
arrangements proposed.

When transporting passengers under the contract, the contractor's vehicles shall be dedicated to
the exclusive use of RTC. Passengers whose trips were not specifically requested or authorized
by RTC or RTC passengers shall not be concurrently transported with passengers whose trips
were requested by RTC.

The contractor is to ensure that all drivers have valid Nevada State Driver's Licenses. Drivers'
records are to be screened to insure that no driver has a conviction for a crime or moving
violation within the past five (5) years. Drivers are to be screened for appropriate backgrounds.

The contractor is also required to adopt appearance standards and to conduct training in courtesy,
similar to those of RTC ACCESS. The contractor will be required to make drivers available for
ADA sensitivity training and training sessions in passenger assistance techniques to ensure that
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they have a complete understanding of the client groups they will be asked to transport, and how
to assist them with their special needs.

1.6 Fares/Donations

RTC ACCESS fares are paid with pre-purchased tickets and fare collection is the contractor’s
responsibility. All passengers except attendants are required to pay fares for each trip. A fare of
1 RTC ACCESS ticket per passenger is charged for trips beginning and ending inside the ADA
zone and 2 RTC ACCESS tickets per passenger for trips beginning and/or ending outside the
ADA zone. Will-call rides require double fares. Tickets will be collected when riders board the
vehicles for all passengers except those serving as attendants to RTC ACCESS customers
authorized to have an attendant. Companions pay the same fare as eligible RTC ACCESS riders.

Drivers are to immediately invalidate each ticket and submit them the taxi company with their
ACCESS manifests. Passengers without a ticket will be required to sign a form acknowledging
that they did not have tickets and owe RTC ACCESS a ticket. Drivers may not expect,
request, accept or require tips or sell tickets. The contractor and its personnel are
prohibited from soliciting or accepting any tips, gifts or donations of any kind.

The contractor is to count the RTC ACCESS tickets and submit them to RTC on a monthly basis
as verification of fare-paying ridership. Customers owing tickets are to be reported to RTC on a
daily basis.

1.7 Compensation

The contractor shall submit statements summarizing driver trip tickets to RTC monthly. Records
will be kept on every passenger trip provided under this contract on trip tickets provided by
RTC. All trip tickets for rides provided shall be completed and submitted with the monthly
statement.

By submitting an invoice to RTC, the contractor certifies that all amounts billed are in
accordance with this Agreement for services provided. Invoices will be paid within 30 days of
receipt for approved charges.

RTC will compensate the contractor only for those paratransit trips scheduled and ordered by
RTC. Trips provided will be paid based upon a fully completed trip ticket, and under the terms
detailed below.

For purposes of the contract, charges shall be based upon a boarding fee (meter drop) plus
distance traveled by the vehicle with passengers on board. The meter time begins when the rider
is in the vehicle unless waiting time is requested. RTC shall monitor trip lengths and pay only
reasonable distance costs. Excessively long trips will not be paid by RTC. For shared rides,
mileage begins at the point of first boarding and ends at the point of discharge of the last

9



passenger. An administrative fee may also be charged for record keeping. In accordance with
ADA paratransit regulations, there may be no surcharge for wheelchair transport.

For purposes of the contract, a “no-show” shall be defined as a case in which the contractor's
driver arrives at the pickup location of a trip ordered by RTC and either the passenger declines to
take his or her trip or the passenger cannot be found after reasonable effort by the driver. No-
show charges will be paid at the agreed-upon rate to the extent a trip was requested and not
canceled by RTC and a completed trip ticket is submitted. If the trip is canceled more than one
hour before the scheduled pickup time, the charge will be disallowed. In addition, the driver
must be on time for the trip to qualify for no-show payment. Further, in the event of a no-show,
the contractor's dispatch must contact RTC ACCESS Dispatch within 24 hours for the no-show
charge to be allowable.

No-show charges must be specified in the proposal if a contractor intends to request payment for
no-shows.

In the event the RTC chooses to group and order several trips as one continuous sequence of
boardings and deboardings, the contractor will charge based on the distance covered from the
first boarding to the last deboarding, unless RTC specifies per hour service.

During the course of the contract, RTC may desire to negotiate separate rates for other
transportation services (such as regularly scheduled group transportation) not specified herein.
In such cases, these additional agreements may be treated as addenda to this contract.

RTC may also purchase taxi service by the hour, in quarter hour increments, with a one half hour
minimum. Hourly services will be specifically requested and identified by the RTC when
desired. Hourly service charges shall be included in the Cost Proposal.

1.8 Driver Appearance and ldentification

Drivers are required to maintain a neat, clean and professional appearance at all times while on
duty. All drivers providing service under the contract will also wear a badge or readily
identifiable insignia and a name tag with the company name and the driver's own name displayed
prominently upon it. The purpose of this requirement is to allow passengers to identify drivers
easily. Drivers will be expected to verbally identify themselves at pickup locations.

1.9 Operating Records

All records shall be available for inspection upon request. Contractor shall maintain complete
operating records for the duration of the contract, including the following:

a) A vehicle log showing vehicle pull-out and pull-in times, driver breaks, and total vehicle
service hours for each vehicle.
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b) Complete records of passengers transported and fares collected, including accurate counts
of cancellations and no-shows, pickup times and reservation times.

c) Complete records of customer comments received, including complaints and
commendations, the resolution of complaints, and communication back to the customer.

The contractor shall maintain detailed records and documentation relating to every trip provided
under the terms of the contract. These records, trip tickets, shall be signed by the passenger,
when capable of signing, and shall serve as the basis for reimbursement to the contractor.
Specific information required for each trip is as follows:

oo
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Contractor's company name.

Trip ID number - a number assigned to the trip by RTC for record keeping purposes
and provided to the contractors when the trip is ordered.

Customer’s ACCESS certification number

Trip date - The month, day and year the trip is provided.

Promised pickup time.

Actual Arrival Time - The hour and minute when the passenger enters the contractor's
vehicle.

Actual Pick-Up Time - The hour and minute when the passenger enters the contractor's
vehicle.

Actual Drop-Off Time - The hour and minute when the passenger exits the contractor's
vehicle.

Driver's Name - The name of the driver providing the trip.

Passenger Name - The first and last name of the passenger for whom the trip is
provided.

Riders - The total number of passengers transported on the trip, including PCA's
identified as such.

Attendants — the number of attendants scheduled to travel

. Pickup Address - The address of the location where the passenger boarded.

Hours - Military time when trip commences.

Dropoff Address - The address of the location where the passenger deboarded.

Hours - Military time when trip terminates.

Equipment — Number of wheelchairs and/or scooters

Charge - Amount charged for hourly trip. Any charge for no-shows should be so
indicated and entered.

Tickets — the number of tickets to be collected and the number actually collected.
ACCESS tickets must be turned in with the Trip Tickets

Meter — Flag drop or meter drop charges for passenger pick up.

RTC Fare - RTC fare for a RTC ACCESS ride.

No Show — whether the passenger was a no show. If a no show, enter the no show time.
Driver comments
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During the course of the contract, RTC may modify or add to the items included in the above list.
RTC will supply updated trip ticket forms to the contractor as necessary. The contractor shall
agree to incorporate these modifications into its record keeping process.

RTC, or its authorized representatives, shall have reasonable access to all trip records, books,
documents, papers, and records, including financial records, of the contractor which are directly
pertinent to this contract for the purpose of performing an audit or other examination of the
records. All records relating to the contract must be maintained and accessible from the time the
contract commences until a period not less than three (3) years after contract completion and/or
until all other pending matters are closed.

1.10 Safety/Risk Management
The contractor shall institute a safety/risk management program including, at a minimum,
mandatory safety training for all personnel.

Accidents/ Incidents

An accident is any contact or collision between the contractor's vehicle and another vehicle, a
fixed object, or a person whether or not there is damage or injury, or any occurrence in or near
the vehicle which results in injury to a passenger. Injury is defined as a verbal statement of
injury from the passenger, an injury that can be seen, or a claim filed for injury. The contractor
shall provide forms, policies and procedures for accident investigation.

The contractor shall report all accidents and incidents to RTC within eight hours of occurrence.
This includes all situations where a person, as a result of the accident or incident is injured, and
accidents involving significant damage to an RTC vehicle. Preliminary accident reports shall be
submitted to RTC on the next working day, including preliminary results of the follow-up
investigation.

Monthly accident/incident summaries shall be submitted to RTC, including copies of reports of
individual occurrences. Quarterly loss runs shall be submitted to RTC.

Insurance

The contractor shall be responsible for vehicle insurance and shall provide the RTC with a
current Certificate of Insurance.

Safety and risk management functions are considered by RTC to be vital to RTC ACCESS's
success. RTC requires $1,500,000 in liability coverage for providing paratransit taxi service.

The contractor will be responsible for oversight of taxi service risk management functions
including all aspects of training. The proposer's experience in successful risk management
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functions will be an important consideration in evaluating proposals. The contractor will be
responsible for the following.

A. The contractor is to demonstrate insurability to the following levels:

1. The contractor must maintain the following insurance in force during the life of the
contract. Said liability policies shall provide that RTC be named as additional insured on
contractor’s policies for the contactor’s full limits of coverage. Copies of all insurance
certificates, with RTC as additional insured, will be supplied to RTC prior to contract initiation.
This insurance will protect the contractor and RTC from claims which may arise from the
contractor's or subcontractor's acts or omissions.

a. Workers Compensation and employers liability in accordance with the laws of the State
of Nevada.

b. Comprehensive General Liability Insurance to include:

* Premises/operations

* Contractual liability

* Personal injury

* Products/completed operations
* Property damage

With the following minimum limits of liability:

$1,500,000 per occurrence for bodily injury
$1,500,000 per occurrence for property damage
$1,500,000 combined single limits

c. Business Automobile Liability Insurance to cover the use of all owned, hired and non-
owned vehicles used for paratransit taxi service. The minimum liability limits will be:

$1,500,000 per occurrence for bodily injury
$1,500,000 per occurrence for Property Damage
$1,500,000 combined limits

B.  The contractor will be responsible for paying all increases in vehicle insurance costs due
to a poor loss record during the life of the contract.

C.  Accident and incident investigation is a critical component of successful risk management.
The contractor will be required to develop the forms, and policies and procedures for
accident investigation. The contractor will report all incidents and vehicle accidents to
RTC within eight hours of the occurrence. This includes all situations where a person, as
a result of the accident, may be hurt, and all accidents involving significant damage to the
RTC vehicle. Accident reports will be submitted to RTC on the next working day with the
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preliminary results of the follow up investigation. Minor incidents and damage may be
reported on a monthly basis.

1.11 Substance Abuse Program

The contractor shall comply with the Federal Transit Administration (FTA) requirements for a
drug free workplace and implement a substance abuse drug and alcohol policy in compliance
with FTA regulations. Annual MIS Reports shall be made in compliance with FTA regulations.

RTC requires that all drivers employed by the contractor undergo and pass a physical, including
a drug/alcohol test that meets RTC's minimum standards. In addition, RTC requires any person
in a safety sensitive position who does work under the contract to be tested for drug/alcohol on a
random basis, when an accident occurs or when reasonable suspicion exists per RTC policy.
Any driver tested for an accident or for reasonable suspicion will not be permitted to perform
service for RTC under the contract until acceptable test results are known and approved by RTC.

Prior to providing services for RTC by any driver, the driver shall be administered a drug and
alcohol test, and the contractor must certify to RTC that he or she has passed the test. RTC's
Paratransit Administrator is to be authorized to have access to the test results and RTC reserves
the right to audit, at any time, any aspect of the contractor's drug and alcohol program to insure
compliance with applicable laws and the terms of the specification.

The contractor's supervisory personnel may participate, at no cost to the contractor, in any in-
house training sponsored by RTC for its personnel. The cost of any and all physicals,
drug/alcohol test, testing equipment and any other cost associated with this requirement shall be
the responsibility of the contractor. The contractor must abide by and adhere to RTC's
Alcohol/Drug policy. A copy of RTC's Alcohol/Drug policy will be given to the contractor to
facilitate full compliance.

1.12 RTC ACCESS Eligibility

The contractor shall provide transportation services as specified below to persons who meet the
following criteria:

1) Any individual who has been certified as eligible by virtue of possessing a current RTC
ACCESS/ADA Paratransit Eligible identification card.

2) One personal care attendant (PCA) to the RTC ACCESS client. The eligible individual
must have a RTC ACCESS/ADA Paratransit Eligible card bearing the designation
"Attendant Authorized". The attendant will not have an attendant 1D card. Attendants
must board and alight with the eligible individual. Passengers requiring attendants shall
arrange for them at their own expense.
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3) One companion accompanying the RTC ACCESS client. Other companions may be
transported on a space available basis. Companions pay the same fare as eligible
riders.

RTC shall maintain an updated data file listing all eligible riders and provide the contractor with
this information as it pertains to the trips contractor is required to provide. The contractor shall
insure that only passengers authorized under the above criteria are permitted to utilize RTC
ACCESS services. RTC reserves the right to change eligibility requirements at its sole
discretion.

1.13 Training of Drivers and Operations Personnel

Contractor shall develop, implement and maintain a driver training and retraining program for all
drivers, subject to approval by RTC. The program must provide instruction covering defensive
driving, vehicle components, first aid, CPR, state laws and regulations, accident/incident
procedures, passenger relations, passenger assistance techniques, employee work rules, RTC
operating policies, drug and alcohol program and safety. Drivers shall be trained to operate all
types of paratransit taxi service vehicles. Prior to going into revenue service all drivers shall be
evaluated by the trainer or supervisor on an individual basis to determine their competence for
this position. Drivers shall be certified as having completed this training program before
operating any paratransit taxi service vehicle in unsupervised regular service.

A waiver of the training requirement will be permitted for all current drivers who have been
trained and in service for six consecutive months. Proof of current adult first aid/CPR
certification is acceptable and retraining is not required, other than that necessary to keep
certifications current.

On an annual basis, the contractor shall provide RTC with a list of drivers who have completed
the specified driver training program.

Dispatchers and any other personnel who may from time to time be assigned to telephone
information lines shall receive sensitivity training, be trained in public relations skills, proper
telephone skills, accident and incident procedures, radio procedures, and shall have a detailed
knowledge of operating policies.

The contractor shall also provide ongoing sensitivity training to all employees, focusing on the
special needs of people of all ages with disabilities.

Refresher training shall be provided on a biannual basis, or more frequently as needed.
The contractor shall maintain records to verify that all training has been received. Such records
should specify course title, course content, training dates, and number of hours for each

individual. Such records shall be available for RTC inspection upon request.
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1.14 Operating Records

Contractor shall maintain complete operating records for the duration of the contract, including
the following:
a) Vehicle maintenance and use records.
b) Complete records of passengers transported and fares collected, including accurate counts
of cancellations and no-shows, pickup times and reservation times.

c) Complete records of customer comments received, including complaints and
commendations, the resolution of complaints, and communication back to the customer.

All records shall be available for inspection upon request.

1.15 Monthly Operating Report

The contractor shall submit to RTC, on or before the tenth business day of each month, a report
showing the number of passengers transported, number of wheelchairs transported, pick up and
drop off times, revenue vehicle hours, revenue vehicle miles, no-shows, passenger miles, meter,
and total billing.  Additional reports shall include on-time performance, accidents,
complaints/commendations, and such other data as RTC may require for the previous month. A
sample summary page of the report is shown on the Sample Monthly Operating Report (Exhibit
G). No-shows will not be counted toward total passenger trips.

1.16 National Transit Database Reporting

The contractor shall comply with all RTC requirements regarding collecting and reporting of the
Federal Transit Administration (FTA) National Transit Database (NTD) information.

1.17 Responsibilities of Contractor—Maintenance

The contractor shall be required to protect the safety of RTC ACCESS passengers by providing a
high quality maintenance program. The contractor shall have the duties and responsibilities
specified below for maintaining paratransit vehicles and equipment under the contract.

The contractor shall be responsible for properly maintaining all vehicles and radios. Contractor
shall never miss a passenger pickup due to a maintenance problem. The contractor shall be
responsible for all repairs and all maintenance costs. The contractor shall maintain all vehicles in
safe operating condition, make all repairs in a timely manner, including repair of dents,
scratches, and paint. All maintenance shall be performed in accordance with industry accepted
procedures. The contractor shall place a specific emphasis on safety. All maintenance work
shall be fully documented by work orders and computer records. The contractor shall make its
equipment and records available to RTC for periodic inspection upon RTC's request.

1.17.1 Preventative Maintenance
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The contractor shall have in place during the duration of the contract, a preventative maintenance
program approved by RTC which complies with the standards established by the vehicle and
equipment manufacturers. All preventative maintenance schedules and inspections shall be
documented on forms developed for this purpose and tracked via computer. All preventive
maintenance shall be performed within the FTA-specified intervals of 500 miles before to 500
miles after the scheduled mileage.

1.17.2 Maintenance Records

The contractor shall maintain complete maintenance records for each wvehicle, including
preventive maintenance schedules, inspection forms and work orders. Such records shall be
available to RTC for inspection.

1.17.3 Parts Inventory

The contractor shall provide and maintain a parts inventory adequate to prevent excessive down-
time and disruption of regular service.

1.17.4 Vehicle Cleaning

Vehicles shall be kept clean. Exteriors shall be washed at least twice per week, and interiors
shall be thoroughly cleaned daily.

1.18 Eacilities

The contractor shall provide and maintain all facilities and equipment.

1.19 Transition to a New Taxi Paratransit Contractor

RTC’s top priority is to avoid any disruption of ACCESS service in the transition to a new taxi
service contractor. The successful proposer must demonstrate that, as contractor, the proposer is
willing and able to enter into a service agreement by June 12, 2009 and, on July 1, 2009 begin
service as detailed in the Scope of Services and insure an orderly transition. RTC will provide
any reasonable assistance to the contractor toward achieving this goal.

In order to minimize problems associated with the transition to a new taxi service provider, it is
expected the new service will very closely resemble the service presently provided in terms of
service quantity, quality, ADA compliance, passenger assistance, etc. Any departure from this
must be approved by RTC staff in advance. Once the transition is complete, RTC will entertain
suggestions from the taxi service contractor regarding service improvements, changes in policies
or procedures, etc. RTC staff will be available to work closely with the taxi contractor to resolve
any of these issues in a timely manner.
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Direct costs associated with insuring a smooth transition will be reimbursed by RTC up to the
maximum shown in the proposal and approved by RTC.

The contractor must show proof of having the required insurance and appropriate licenses
necessary to conduct business in the Reno-Sparks area in order to provide the services described
in this RFP.

1.20 Miscellaneous Information

The proposer is also encouraged to submit other information that may be pertinent to the
evaluation of the proposal. The proposer should provide an indication of the firm’s commitment
to applicable federal and state laws concerning Affirmative Action, Equal Employee
Opportunity, nondiscrimination, substance abuse control, FLSA and ADA compliance.

18
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EXHIBIT B

COST PROPOSAL FORMS

FIVE YEAR COST PROPOSAL

Submitted by: Company:
Title: Telephone:
Signature: Date:
Estimated Base Base Option Year 1 Option Year 2 Option Year 3
passenger trips* 10,000 10,000 10,000 10,300 10,3000
Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost

RTC ACCESS/Taxi Service:
- Initial drop charge

Distance Charge ($ per mile)

Other:

No-Show (N/S) Charge $ per N/S

Driver Tip of $ per passenger

Waiting Charge $ per hour

Insurance cost per year (if
applicable):

Driver pay per hour of training:

COST EXAMPLE: Provide total costs (including tip) for each of the trips on the attached “SAMPLE RTC ACCESS TAXI TRIPS” form.

*Passenger trip estimates are based on one client per vehicle trip. Approximately 8% of RTC ACCESS trips require a wheelchair accessible
vehicle. Provide cost proposals using a blended rate for ambulatory and wheelchair trips.



EXHIBIT B
TRANSITION EXPENSE PROPOSAL

EXPENSE DESCRIPTION

TRANSITION COSTS

TOTAL

The undersigned agrees, if awarded the contract, the services to be performed shall commence
after the executed contract documents have been submitted.
proposer affirms that the proposer is sufficiently informed in all matters affecting the contract
scope, and that the proposer has checked the proposal for errors and omissions; and that the
prices stated in the proposal re correct and as intended by the proposer and are a complete and

correct statement of the proposer’s cost required by the contract documents.

the proposer’s failure to execute the contract.

Proposer:

Company Name

Street Address

City, State, Zip Code

Authorized Representative [print name]

Signature of Authorized Representative

date

Telephone and Fax Numbers

In submitting a proposal, the

The proposer
waives any claims for the return of the proposer’s security as a result of errors or omissions
claimed to have been made by the proposer in the propoisal or for ant other reason that causes



SAMPLE RTC ACCESS TAXI TRIPS

PU Time PU Address PU City fppt DO Address pocity | ot Pai?i”eger STF;ZC: No. of | Booking ID
Pass
0:16[345 N VIRGINIA ST RENO 13255 MAHOGANY DR RENO 9.5 _|CLl AM | 1 1398166
4:30(377 GRANADA DR SPARKS 5:00 5555 QUAIL MANOR CT RENO 78_|cLl AM | 1 1397402
5:10[5360 SEVILLE CT RENO 5:45_|4860 VISTA BLVD #100 SPARKS | 10.8 |CLI AM | 1 1396324
5:25[17281 DESERT LAKE CT RENO 6:00 |1500 E 2ND ST RENO 20.0 |CLI AM | 1 1397432
5:30[123L E 7TH ST RENO 1500 E 2ND ST RENO 09 _[ATT WC | 1 1396456
5:30[1231 E 7TH ST RENO 1500 E 2ND ST RENO 09 _[cLi wWC | 1 1396456
5:30[1305 PYRAMID WY _#9B SPARKS 4860 VISTA BLVD #100 SPARKS | 39 |CL| AM | 1 1396263
5:40]4050 GARDELLA AVE # 918 RENO 6:45_|4835 KIETZKE LN RENO 72_|cU AM | 1 1399118
5:45[1420 NANNETTE CIR RENO 601 SIERRA ROSE DR #201_|RENO 2.3 |cLl AM | 1 1396261
5:49[1100 15TH ST #137A SPARKS 10085 DOUBLE R BLVD RENO 88 |ATT AM | 1 1398436
5:49[1100 16TH ST #137A SPARKS 10085 DOUBLE R BLVD RENO 88 _|CL AM | 1 1398436
5:50{740 BRINKBY AVE # 1211 RENO 6:45_|10085 DOUBLE R BLVD RENO 64_|CLl AM | 1 1398434
5:50[1850 MERCHANT ST # 110 SPARKS 7:00_|1255 BARING BLVD SPARKS | 32 |cCL| AM | 1 1398159
5:55(254 LENWOOD DR SPARKS 6:45_|10085 DOUBLE R BLVD RENO 101 |CLI AM | 1 1397543
5:55(33 S PARK ST #235 RENO 160 HUBBARD WY RENO 2.3 |cLl AM | 1 1398380
5:558200 OFFENHAUSER DR #102-A_|RENO 7:00_|10085 DOUBLE R BLVD RENO 17 _[cU AM | 1 1398388
20:04[1315 FINANCIAL BLVD RENO 1075 LOCOMOTIVE CT SPARKS 45 _|cu EW | 1 1398266
20:05|880 E PLUMB LN RENO 33 BROOKSHIRE DR RENO 87 _|cu S 1397419
20:44]4835 KIETZKE [N RENO 2500 € 2ND ST RENO 26 _|cu AM | 1 1398462
20:55[1100 N VIRGINIA ST_#80 RENO 430 LINDEN ST #102 RENO 20 _|cu EW | 1 1398969
21:00]2955 N MCCARRAN BLVD RENO 430 LINDEN ST # 202 RENO 20_|cu EW | 1 1398363
21:30[2091 W 4TH ST RM #117 RENO 5165 SUMMIT RIDGE CT RENO 1.0_|cU AM | 1 1397573
22:00]7000 DANDINI BLVD #3 SUN VALLEY 1800 FAIRLIE CT SPARKS 72 |cu WC | 1 1397256
23:35[5065 PYRAMID LAKE HWY SPARKS 1421 VICTORIAN AVE SPARKS 21 |cu AM | 1 1397451
6:30[2140 ESCALERA WY RENO 9295 PROTOTYPE DR RENO 12.0 |CLI AM | 1 1396413
7:00[3550 PARQUE VERDE LA RENO 7:30_|850 HARVARD WY RENO 40_[cL wC | 1 1396116
7:52|14505 CHAMY DR RENO 8:45_|5450 EQUITY AVE RENO 9.7_|cLl AM | 1 1397383
8:00[950 2ND ST VERDI 830 |1155E 9TH ST RENO 114 [CLl AM | 1 1396177
8:19]7350 SILVER LAKE RD #20-B RENO 9:00 4860 VISTA BLVD #100 SPARKS | 11.3 |CLI wC | 1 1397280
KEY:
CLI = CLIENT

ATT = ATTENDANT

AM= AMBULATORY

EW = ELECTRIC WHEELCHAIR

SC = SCOOTER

WC = WHEELCHAIR
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SUBMITTAL STATEMENT

The undersigned hereby agrees to provide services in accordance with the specifications contained
within this RFP, which is on file at the RTC, and has been carefully examined by the proposer. The
prices quoted are exclusive of all federal, state, and local taxes.

FIRM NAME:

AUTHORIZED SIGNATORE:

TITLE:

DATE:

In submitting a proposal, the proposer affirms that the proposer is sufficiently informed in all matters
affecting the RFP, and that the proposer has checked the proposal for errors and omissions. The
proposer also affirms that the prices stated in the proposal are correct and as intended by the
proposer and are a complete and correct statement of the proposer's prices for furnishing and/or
completing the work required by the RFP documents.
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GLOSSARY
The following definitions shall apply for the contract:

"Trip" shall mean a vehicle trip to transport of one or more people from a single point of origin to a single
destination point by RTC ACCESS.

"Passenger trips" or "passengers” shall mean the number of people transported by RTC ACCESS.

"Attendant”, “Personal Care Attendant” or “PCA” shall mean a responsible adult who accompaniesa RTC
ACCESS eligible rider from that rider's origin address to his/her destination address because the RTC
ACCESS eligible rider is unable to travel alone. Authorization to have an attendant must be issued by RTC
and is designated by "Attendant Authorized" stamped on the eligible RTC ACCESS rider's RTC
ACCESS/ADA Paratransit Eligible card. The contractor shall not collect RTC ACCESS tickets for
attendants.

"Companion(s)" shall mean one or more individuals who accompany a RTC ACCESS eligible rider from
that passenger's origin address to his/her destination. The contractor shall collect one RTC ACCESS ticket
for each certified RTC ACCESS rider and each companion traveling.

"No Show" is the occurrence in which the contractor's driver arrives at the pick-up location of a trip ordered
by RTC ACCESS and either the passenger declines to take his/her trip or the passenger cannot be found
after reasonable effort by the driver. Driver must be on time for the no-show to qualify for payment.

"On Time" is defined as a 30-minute window extending from fifteen (15) minutes before to fifteen (15)
minutes after the scheduled pickup time. For will-call rides, On Time is defined as a 60 minute window
extending from the time the taxi provider is notified the passenger is ready for pickup.

"Revenue Vehicle Hour" is defined as the interval during which a revenue vehicle is continuously available
for carrying fare-paying passengers, and includes the time between arrival at the pickup location and the
time when the passengers have been dropped off, completing the trip. A vehicle is in revenue service
despite a no-show or late cancellation if the vehicle remains available for passenger use.

"Revenue Vehicle Mile" is defined as those miles traveled by revenue vehicles during their Revenue Vehicle
Hours.

"Non-Revenue Pay Hours™ are vehicle hours that are accrued by the contractor when requested by RTC for
training, administrative or promotional services. These hours shall be billed at the contracted hourly rate.

"ADA Service Criteria": refer to the ADA paratransit service criteria detailed in 49 Code of Federal
Regulations (CFR) Parts 27, 37 and 38. RTC intends to adhere to ADA-mandated standards, including the
ADA definitions of trip denials and no-shows.



"Eligible Passengers" are people who have been issued a RTC ACCESS/ADA Paratransit Eligible
identification card, or who are being transported to/from an eligibility-determination appointment. Eligible
passengers also include those persons designated as attendants to eligible passengers who are being
transported at that time, and companions as defined by ADA. The contractor shall not transport any
ineligible persons.
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EXHIBIT G

SAMPLE MONTHLY OPERATING REPORT



From 01/01/09 to 01/31/09

RTC Access - Trips By DOR Date

Trip ID Riders PU/DO Time RVH Meter RVM W/Chair PassMiles TaxiBilling Trip Date Comments
01/01/2009
1367590 1 05:25 05:35  00:10 6.64 1.50 0 1.50 8.14 01/01/2009
1367122 1 05:36 05:41  00:05 7.10 1.67 0 1.67 8.60 01/01/2009
1367104 1 05:50 06:00 00:10 7.10 1.67 0 1.67 8.60 01/01/2009
1367553 2 08:37 08:52 00:15 28.26 9.33 0 18.66 31.26 01/01/2009
1367015 1 09:25 09:40  00:15 23.20 7.50 0 7.50 2470 01/01/2009
Daily Total Ej 0:55][  72.30|[ 21.67] 0] 31.00] | 81.30
01/02/2009
1363320 0 00:01 00:01  00:00 0.00 0.00 0 0.00 7.40 12/27/2008
1365738 0 00:01 00:01  00:00 0.00 0.00 0 0.00 7.40 01/01/2009
1365369 1 00:06 00:24 00:18 28.72 9.50 0 9.50 30.22 12/29/2008
1367090 1 00:09 00:21  00:12 24.12 7.83 0 7.83 2562 12/31/2008
1365371 1 00:10 00:25 00:15 30.10  10.00 0 10.00 3160 12/30/2008
1366981 2 01:08 01:17  00:09 16.76 517 0 10.34 19.76 01/01/2009
1367083 1 04:10 04:25 00:15 28.26 9.33 0 9.33 29.76 12/30/2008
1365176 1 04:10 05:05 00:55 4568 1564 0 15.64 47.18 12/31/2008
1366047 1 04:30 05:00 00:30 4676  16.04 0 16.04 48.26 12/31/2008
1367312 1 04:45 04:56  00:11 19.98 6.33 0 6.33 21.48 12/30/2008
1363278 1 04:56 05:09 00:13 19.06 6.00 0 6.00 20.56 12/27/2008
1366022 1 04:58 05:10  00:12 19.06 6.00 0 6.00 20.56 12/31/2008
1365725 1 05:01 05113  00:12 19.52 6.17 0 6.17 21.02  01/01/2009
1364133 1 05:01 05:14  00:13 19.06 6.00 0 6.00 20.56 12/30/2008
1362703 1 05:02 05:15 00:13 19.06 6.00 0 6.00 20.56 12/27/2008
1366020 1 05.04 05:15  00:11 18.14 5.67 0 5.67 19.64 12/29/2008
1363729 1 05:10 05:25 00:15 31.02 1033 0 10.33 32,52 12/29/2008
1366934 1 05:13 05:26 00:13 6.64 1.50 0 1.50 8.14 01/02/2009
1367966 1 05:18 05:38  00:20 4436 1517 0 15.17 45.86 01/02/2009
1363665 1 05:19 05:28  00:09 14.46 433 0 433 15.96 12/29/2008
1366727 1 0519 05:28  00:09 14.46 433 0 433 15.96 01/02/2009
1367377 1 05:20 05:40  00:20 4160 1417 0 14.17 43.10 01/01/2009
1364409 1 05:25 05:35 00:10 2274 7.33 0 7.33 24.24 12/30/2008
1366017 1 05:25 05:31  00:06 6.64 1.50 0 1.50 8.14 12/30/2008
1364478 1 05:26 05:38  00:12 15.38 467 0 4.67 16.88 12/28/2008
1367781 1 05:29 05:38  00:09 15.38 467 0 4,67 16.88 01/01/2009
1368580 1 05:29 05:36  00:07 7.10 167 0 1.67 8.60 01/02/2009
1363893 1 05:29 05:45 00:16 23.20 7.50 0 7.50 2470 12/28/2008
1364798 1 05:30 05:50  00:20 39.76 1350 0 13.50 41.26 12/29/2008
1366449 1 05:30 05147  00:17 37.00 1250 0 12.50 38.50 12/30/2008
1366008 1 05:30 0543  00:13 23.20 7.50 0 7.50 24,70 01/01/2009
1362505 1 05:30 0555 00:25 4436 1517 0 15.17 45.86 12/25/2008

Saturday, February 07, 2009

Page 1 of 23



RTC Access - Trips By DOR Date

From 01/01/09 to 01/31/09

Trip ID Riders PU/DO Time RVH Meter RVM W/Chair PassMiles TaxiBilling Trip Date Comments

1382977 1 21:42 22:02  00:20 3470 1167 0 11.67 36.20 01/22/2009
1382561 1 22:00 22:30  00:30 36.54  12.33 0 12.33 38.04 01/22/2009
1383343 1 22:02 22:15  00:13 14.00 417 0 4.17 15.50 01/22/2009
1384597 1 22:03 22:12  00:09 14.00 417 0 4.17 1550 01/24/2009
1387052 1 22:03 22:13  00:10 14.00 417 0 4.17 15.50 01/26/2009

Daily Total 125 [ 3148 2,833.28”_91'8753] [ 0] [ 94863 [ 303558

01/30/2009
1387721 1 04:20 04:46 00:26 3972 1349 0 13.49 41.22 01/29/2009
1390149 1 05:03 05:15  00:12 14.00 4.17 0 417 15.50 01/30/2009
1388671 2 05:20 05:30 00:10 6.18 1.33 0 2.66 9.18 01/30/2009
1387804 1 0521 05:35 00:14 23.20 7.50 0 7.50 2470 01/29/2009
1386532 1 05:44 05:57  00:13 17.68 5.50 0 5.50 19.18  01/28/2009
1388467 1 05:45 05:55  00:10 9.86 267 0 2.67 11.36  01/30/2009
1389873 1 05:45 05:49  00:04 6.64 1.50 0 1.50 8.14 01/30/2009
1390258 1 05:48 05:59  00:11 19.52 6.17 0 6.17 21.02 01/30/2009
1391860 1 05:50 06:00 00:10 13.08 3.83 0 3.83 14.58 01/31/2009
1389887 1 06:00 06:08 00:08 6.64 1.50 0 1.50 8.14 01/30/2009
1389755 1 06:55 07:30 00:35 4896  16.83 0 16.83 50.46 01/30/2009
1389911 1 07:55 08:14  00:19 37.00 12,50 0 12.50 38.50 01/30/2009
1389454 1 07:56 08:15 00:19 19.06 6.00 0 6.00 20.56 01/30/2009
1388388 1 08:00 08:20 00:20 3378  11.33 0 11.33 35.28 01/30/2009
1389722 1 08:20 08:38  00:18 14.92 4.50 0 4.50 16.42 01/30/2009
1388519 1 08:20 08:35 00:15 27.34 9.00 0 9.00 28.84 01/30/2009
1390151 1 08:45 09:18  00:33 3700  12.50 0 12.50 38.50 01/30/2009
1389602 1 10:10 10:18  00:08 14.92 4.50 0 4.50 16.42 01/30/2009
1389950 1 10:20 10:32  00:12 9.86 2.67 0 2.67 11.36  01/30/2009

Daily Total | 4:57|r 399,36” 127.49] [ o| | 128.82| ( 429.36

01/31/2009
1390945 1 05:30 05:40  00:10 15.84 4.83 0 4.83 17.34 01/31/2009
1390832 1 05:30 05:35 00:05 6.18 133 0 1.33 7.68 01/31/2009
1391702 1 05:32 05:38  00:06 7.10 1.67 0 1.67 8.60 01/31/2009
1390789 1 05:35 05:44 00:09 8.94 2.33 0 2.33 10.44 01/31/2009
1389967 1 07:58 08:13 00:15 17.68 5.50 0 5.50 19.18  01/31/2009
1389985 1 08:05 08:30 00:25 3010  10.00 0 10.00 31.60 01/31/2009
1390141 1 09:25 09:35 00:10 24.58 8.00 0 8.00 26.08 01/31/2009
1389986 1 10:00 10:40  00:40 3148 1050 0 10.50 32.98 01/31/2009
1391911 1 11:32  11:50  00:18 1354 4.00 0 4.00 15.04 01/31/2009

Daily Total j] 2:18|[ 156.44][ 48.16 0 48.16 168.94

Grand Total 877 220:35|[18,543.78)[ 5,961.65 19 6,188.98| [ 20,082.28
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EXHIBITH

GENERAL PROVISIONS

1. Nevada Law Applies. The provisions of this Agreement shall be governed and construed in accordance with
the laws of the State of Nevada and the parties hereto select the Second Judicial district Court of Washoe County,
Nevada as the exclusive venue for all disputes, claims, causes of action, suits or proceedings arising out of this
Agreement. The parties hereto submit to the jurisdiction of said court to resolve any dispute or differences arising
hereunder.

2. Exclusive Agreement. There are no verbal agreements, representations or understandings affecting this
Agreement, and all negotiations, representations and undertakings are set forth herein with the understanding that this
Agreement constitutes the entire understanding by and between parties.

3. Amendments. No alteration, amendment or modification of this Agreement shall be effective unlessitisin
writing and signed by both parties.

4. Attorneys' Fees. Inthe event any party files suit to enforce the terms of this Agreement, the prevailing party
shall be entitled to reasonable attorneys' fees and costs of suit.

5. Regulatory Compliance. Contractor shall comply with all applicable federal, state and local government
laws, regulations and ordinances.

6. Time is of the Essence. It is understood and agreed that all times stated and referred to herein are of the
essence. The times stated and referred to may be extended by the RTC Executive Director for such additional periods
as the RTC Executive Director may approve. No extension of time shall be valid unless reduced to writing and signed
by the Executive Director.

7. Non-Transferability. This Agreement is for Contractor’s professional services, vehicles, and equipment, and
Contractor's rights and obligations hereunder may not be assigned without the prior written consent of RTC.

8. Payments to Contractor.

Compensation. Except as otherwise provided herein, within thirty (30) calendar days after final acceptance of service
or receipt of invoice (whichever occurs later), RTC shall pay the Contractor such amounts as required by the
"Proposal™ attached hereto and incorporated herein by reference. Payments may vary from unit prices based on
modifications and/or other provisions of this Agreement. Funds withheld under these provisions shall not give rise to
any rights to interest or a right to additional payments because funds were not received within thirty (30) calendar days
after final acceptance. Funds previously withheld from earlier payments that become released according to this
Agreement will be paid within thirty (30) calendar days after release. Final acceptance shall occur after any and all
defects have been corrected to RTC's satisfaction.

Payments shall be made in accordance with the amounts "Proposal (offer)" attached hereto and incorporated herein by
reference.

Compensation for Additional Services. If RTC makes a written request for additional services at any time during the
PROJECT, charges for said services shall be in accordance with the rates set forth in "Proposal (Offer)" and included
herein.

Contractor shall maintain complete records supporting every request for payment that may become due. Upon
request, Contractor shall produce all or a portion of its records and RTC shall have the right to inspect and copy same.



RTC shall withhold ten percent (10%) of the agreed upon compensation until RTC is satisfied that Contractor has
satisfactorily performed the services required by RTC.

9. Compliance with Laws/Permits and Licenses. Proposers shall comply with all applicable federal, state,
county and local laws, ordinances, rules, regulations, standards and orders of public authority. If the contract
documents are at variance the above, appropriate modification shall be made by the RTC. Omission of any applicable
laws, ordinances, rules, regulations, standards or orders by RTC in the contract documents shall be construed as an
oversight and shall not relieve the proposer from his/her/its obligations to meet such fully and completely. Upon
request, the Contractor shall furnish to RTC certificates of compliance with all such laws, orders and regulations. The
Contractor shall be responsible for obtaining all necessary permits and licenses required for performance under the
contract.

Applicable provisions of all federal, state, county, and local laws, and of all ordinances, rules, and regulations shall
govern any and all claims and disputes which may arise between persons(s) submitting a Proposal response hereto and
the RTC by and through its officers, employees, and authorized representatives, and lack of knowledge by any
Contractor shall not be a defense.

10. Hold Harmless. The Contractor agrees to save and hold harmless and fully indemnify the RTC and all its
employees or agents from and against all damages, costs or expenses in law or equity that may at any time arise, or be
set up, by any person or persons as a consequence of the use by the RTC or by any of its employees or agents of
articles supplied under this Contract to the extent such damages, costs or expenses are caused by defects in the design,
marketing or manufacturing of the articles, or by the Contractor’s negligence. The Contractor further agrees to save,
hold harmless, and fully indemnify the RTC from and against all suits, claims, and demands, including attorney’s fees,
based upon any alleged damage to property or any alleged injury to persons (including death) which may occur or be
alleged to have occurred by or on account of any negligent act or omission on the part of the said Contractor, its
subcontractors, or any of their servants, employees, or agents. The Contractor, at its own option and expense, will be
associated with the RTC in the settlement or defense of any claims or litigation arising out of the performance of this
Contract. Further, the Contractor shall defend all suits or claims for infringement of any patent rights and shall save
and hold the RTC, its agents, and assigns harmless from loss on account thereof resulting from the use by the RTC or
any of its employees or agents of articles supplied under this Contract. This patent infringement provision shall not
apply to any infringement or alleged infringement which is the result of or arises out of the RTC, its employees or
agents modifying or altering any part or component, alone or in combination with any other part or component, except
as consented to by the Contractor.

NOTE: IF THIS CONTRACT IS FTA FUNDED, THE CONTRACTOR SHALL ALSO DEFEND THE
FEDERAL GOVERNMENT.

11. Written Change Orders. Oral change orders are not permitted. No change in this Contract shall be made
unless the Contracting Officer gives prior written approval therefore. The Contractor shall be liable for all costs
resulting from, and/or for satisfactorily correcting, any specification change not properly ordered by written
modification to the Contract and signed by the Contracting Officer.

Changes; Fixed price

If any such change causes an increase or decrease in the cost of, or the time required for, performance of any part of
the work under this contract, whether or not changed by the, the Contracting Officer shall make an equitable
adjustment in the contract price, the delivery schedule, or both, and shall modify the contract.

The Contractor must assert its right to an adjustment under this clause within 30 days from the date of receipt of the
written order. However, if the Contracting Officer decides that the facts justify it, the Contracting Officer may receive
and act upon a Bid submitted before final payment of the contract.



If the Contractor’s proposal includes the cost of property made obsolete or excess by the change, the Contracting
Officer shall have the right to prescribe the manner of the disposition of the property.

Failure to agree to any adjustment shall be a dispute under the Disputes clause. However, nothing in this clause shall
excuse the Contractor from proceeding with the contract as changed.

The Contractor shall be liable for all costs resulting from, and/or for satisfactorily correcting any specification change
not properly ordered by written modification to the Contract and signed by the RTC.

12. Single Bid Response. If only one Proposal is received in response to the RFP, a detailed cost/price proposal
may be requested of the single proposer. A price analysis and evaluation and/or audit may be performed of the
proposal in order to determine if the price is fair and reasonable.

13. Continuing Obligation. The proposer agrees that if, because of death or any other occurrence it becomes
impossible for any principal or employee of the proposer to render the services required under this Contract, neither
the proposer nor the surviving principals shall be relieved of any obligation to render complete performance.
However, in such event, the RTC may terminate this Contract if it considers the death or incapacity of such principal
or employee to be a loss of such magnitude as to affect the proposer’s ability to satisfactorily complete the
performance of the Contract.

14. Assumption of Risk or Loss. The RTC shall assume risk of loss upon signed receipt of delivery by RTC.
Prior to delivery, the proposer shall retain risk of loss.




EXHIBIT I

FTA REQUIRED CLAUSES AND PROTEST PROCEDURES



FTA ASSISTED REQUIRED CLAUSES
FOR CAPITAL AND PROFESSIONAL SERVICE PROCUREMENTS

Itis a requirement of the Federal Government that activities financed, in part, with Federal funds and performed by a
third party contractor and its subcontractors on behalf of a Federal grantee must be carried out in accordance with
Federal requirements.

Activities performed resulting from the original contract to this and any other prior or subsequent contract
amendments thereto are financed, in part, by a grant from the United States Department of Transportation (DOT),
FTA and are therefore subject to the applicable grant terms, conditions, and regulations.

Accordingly, any contractor and its subcontractors performing activities under this contract must adhere to the Federal
regulations stated herein as a condition of satisfactory performance.

All subcontracts and subcontractors employed as a result of this contract are subject to the same conditions and
regulations as set forth herein unless specifically exempted.

The prime contractor shall ensure that its subcontractors at all tiers are made aware of and comply with these Federal
regulations. The prime contractor will be held liable for compliance failures by its subcontractors.
Failure to comply will render the prime contractor responsible for damages and/or contract termination.

1. Buy America Requirements (applicable to bids $100,000 or more). The Buy America requirement
provides that Federal funds may not be obligated for mass transportation projects unless steel, cement, and
manufactured products, as defined by the FTA, used in such projects are produced in the United States. As a condition
of responsiveness, the bidder must submit as part of its bid a completed “Buy America Certificate”. The Recipient
agrees to comply with 49 U.S.C. 5323(j), FTA’s Buy America regulations at 49 C.F.R. Part 661, and any
implementing guidance FTA may issue. The submission of a false certification is a criminal act and in violation of 18
U.S. Code 1001. Therefore, any Contractor who submits a written response to this procurement solicitation must
certify and submit either the compliance or the non-compliance “Buy America Certificate” attached.

The contractor agrees to comply with 49 U.S.C. 5323(j) and 49 CFR Part 661, which provide that Federal funds may
not be obligated unless steel, iron, and manufactured products used in FTA-funded projects are produced in the United
States, unless a waiver has been granted by FTA or the product is subject to a general waiver.

A bidder or proposer must submit to the RTC the appropriate Buy America certification (attached) with all bids on
FTA-funded contracts, except those subject to a general waiver. Bids or offers that are not accompanied by a
completed Buy America certification must be rejected as nonresponsive. This requirement does not apply to lower tier
subcontractors.

2. Non-Collusion. The proposer guarantees that the proposal submitted is not a product of collusion with
any other proposer and that it has not been communicated by the proposer to anyone not an employee or agent or
surety of the proposer. Proposers are required to furnish a Federal Non-collusion Affidavit (attached). Failure to
submit the signed affidavit at the time of proposal opening shall be grounds for disqualification of the Proposal.

3. Incorporation of FTA Terms. General Contract Provisions, includes, in part, certain standard terms and
conditions required by DOT, whether or not expressly set forth in the Contract provisions. All contractual provisions
required by DOT, as set forth in FTA Circular 4220.1F, as amended, are hereby incorporated by reference. Anything
to the contrary herein notwithstanding, all FTA mandated terms shall be deemed to control in the event of a conflict
with other provisions contained in this Agreement. The Contractor shall not perform any act, fail to perform any act,
or refuse to comply with any RTC requests that would cause RTC to be in Violation of the FTA terms and conditions.




4. Fly America. The Recipient understands and agrees that the Federal Government will not participate in the
costs on international air transportation of any persons involved in or property acquired for the Project unless that air
transportation is provided by U.S.- flag air carriers to the extent service by U.S. - flag air carriers is available,
consistent with the requirements of the International Air Transportation Fair Competitive Practices Act of 1974, as
amended, 49 U.S.C. 40118, and U.S. General Services Administration (U.S. GSA) regulations “Use of United States
Flag Air Carriers”, 41 CFR. 301-131 through 301.143.

5. Non-Discrimination Assurance. The Contractor, subrecipients or subcontractor shall not discriminate on the
basis of race, color, national origin or sex in the performance of this contract. The contractor shall carry out applicable
requirements of 49 CFR Part 26 in the award and administration of USDOT assisted contracts. Failure by the
contractor to carry out these requirements is a material breach of this contract, which may result in the termination of
this contract or such other remedy as the RTC deems appropriate as specified in the contract.

6. Prompt Payment Provision. The prime contractor must pay subcontractor for satisfactory performance of
their contracts no later than 10 days from the receipt of payment made to the prime by the RTC. Prompt return of
retainage payments from the prime contractor to the subcontractor will be made within 15 days after the
subcontractor’s work is satisfactorily completed. Any delay or postponement of payment among the parties may take
place only for good cause and with the RTC’s prior written approval. If the prime contractor determines the work of
the subcontractor to be unsatisfactory, it must notify the RTC’s project manager and DBE L.iaison Officer immediately
in writing and state the reasons. Failure by the prime contractor to comply with this requirement will be construed to
be a breach of contract and may be subject to sanctions as specified in the contract or any other options listed in 49
CFR Section 26.29.

7. Prohibitions Against Exclusionary Or Discriminatory Specifications. Apart from inconsistent
requirements imposed by Federal statute or regulations, the Recipient agrees that it will comply with the requirements
of 49 U.S.C. 5323(h)(2) by refraining from using any Federal assistance awarded by FTA to support procurements
using exclusionary or discriminatory specifications.

8. Geographic Restrictions. The Recipient agrees to refrain from using state or local geographic preferences,
except those expressly mandated or encouraged by Federal statute, and as permitted by FTA, such as stated in
Subsection 15.1 of the Master Agreement.

9. Non-Discrimination. During the performance of this contract, Contractor, for itself, its assignees, and
successors in interest, agrees as follows:

@ Compliance with Regulations. Contractor shall comply with the regulations relative to
nondiscrimination in federally assisted programs of the Department of Transportation (hereinafter
"DOT"), Title 49, Code of Federal Regulations, Part 21, as they may be amended from time to time
(hereinafter referred to as the "Regulations"), which are herein incorporated by reference and made a
part of this contract.

(b) Nondiscrimination. Contractor, with regard to the work performed by it during the contract, shall not
discriminate on the grounds of age, race, color, sex, or national origin in the selection and retention of
subcontractors, including procurement of materials and leases of equipment. Contractor shall not
participate, either directly or indirectly, in the discrimination prohibited by Section 21.5 of the
Regulations, including employment practices when the contract covers a program set forth in
Appendix B of the Regulations.

©) Solicitations for Subcontracts, including Procurement of Materials and Equipment. In all
solicitations, whether by competitive bidding or negotiation made by Contractor for work to be
performed under a subcontract, including procurement of materials or leases of equipment, each
potential subcontractor or supplier shall be notified by Contractor of the Contractor obligations under




this contract and the Regulations relative to nondiscrimination on the grounds of age, race, color, sex,
or national origin.

() Information and Reports. Contractor shall provide all information and reports required by the
Regulations or directives issued pursuant thereto, and shall permit access to its books, records,
accounts, other sources of information, and its facilities as may be determined by RTC to be pertinent
to ascertain compliance with such Regulations, orders, and instructions. Where any information is
required, or such information is in the exclusive possession of another who fails or refuses to furnish
this information, Contractor shall so certify to RTC, and shall set forth what efforts it has made to
obtain the information.

(e) Sanctions for Noncompliance. In the event of Contractor's noncompliance with the nondiscrimination
provisions of this contract, RTC shall impose such contract sanctions as it may determine to be
appropriate, including, but not limited to: (1) withholding of payments to Contractor under the
contract until Contractor complies; and/or (2) cancellation, termination, or suspension of the contract,
in whole or in part.

10. Incorporation of Provisions. Contractor shall include the provisions of paragraphs (a) through (e) in every
subcontract, including procurement of materials and leases of equipment, unless exempt by the Regulations or
directives issued pursuant thereto. Contractor shall take such action with respect to any subcontract or procurement as
RTC may direct as a means of enforcing such provisions, including sanctions for noncompliance; provided, however,
that in the event Contractor becomes involved in or is threatened with litigation with a subcontractor or supplier as a
result of such direction, Contractor may request RTC to enter into such litigation to protect the interests of RTC.

Affirmative Action in Employment
Contractor shall comply with the provisions of Section 503 of the Rehabilitation Act of 1973.

€)] Contractor will not discriminate against any employee or applicant for employment because of
physical or mental handicap in regard to any position for which the employee or applicant for
employment is qualified. Contractor agrees to take affirmative action to employ, advance in
employment and otherwise treat qualified handicapped individuals without discrimination based upon
their physical or mental handicap in all employment practices such as the following: employment,
upgrading, demotion or transfer, recruitment, advertising, layoff or termination, rates of pay or other
forms of compensation, and selection for training, including apprenticeship.

(b) Contractor agrees to comply with the rules, regulations, and relevant orders of the secretary of labor
pursuant to the act.

(c) In the event of Contractor's noncompliance with the requirements of this clause, actions for
noncompliance may be taken in accordance with the rules, regulations, and relevant orders of the
secretary of labor pursuant to the act.

(d) Contractor agrees to post in conspicuous places, available to employees and applicants for
employment, notices in a form to be prescribed by the director, provided by or through the
contracting officer. Such notices shall state Contractor's obligation under the law to take affirmative
action to employ and advance in employment qualified handicapped employees and applicants for
employment, and the rights of applicants and employees.

Contractor will notify each labor union or representative of workers with which it has a collective bargaining
agreement or other contract understanding, that Contractor is bound by the terms of Section 503 of the Rehabilitation
Act of 1973, and is committed to take affirmative action to employ and advance in employment physically and
mentally disabled individuals.



Contractor will include the provisions of this clause in every subcontract or purchase order of $2,500 or more unless
exempted by rules, regulations, or orders of the secretary issued pursuant to Section 503 of the Act, so that such
provisions will be binding upon each subcontractor or vendor. Contractor will take such action with respect to any
subcontract or purchase order as the director of the Office of Federal Contract Compliance Programs may direct to
enforce such provisions, including action for noncompliance (41 CFR 60-741.4.4).

11. Third Party Rights. Notwithstanding anything herein to the contrary, the services provided under this
Agreement shall not give rise to, nor shall be deemed to or construed so as to confer any rights on any other party, as a
third party beneficiary or otherwise.

12. Interest of Members of Congress. No member of or delegate to the Congress of the United States may be
admitted to any share or part of this agreement or to any benefit arising therefrom.

13. Interest of Public Officials. No member, officer, or employee of any public body, during his tenure, or for
one (1) year thereafter, shall have any interest, direct or indirect, in this Agreement or the benefits thereof.

14. Federal Changes. Contractor shall at all time comply with all applicable FTA regulations, policies,
procedures, and directives, including without limitation those listed directly or by reference in the Agreement (Form
FTA MA (2) dated October 1995) between Purchaser and FTA, as they may be amended or promulgated from time to
time during the term of this contract. Contractor’s failure to so comply shall constitute a material breach of this
contract.

15. Recovered Materials. The contractor agrees to comply with all the requirements of Section 6002 of the
Resource Conservation and Recovery Act (RCRA), as amended (42 U.S.C. 6962), including but not limited to the
regulatory provisions of 40 CFR Part 247 and Executive Order 12873, as they apply to the procurement of the items
designated in Subpart B of 40 CFR Part 247.

16. Civil Rights. The following requirements apply to the underlying contract:

@ Nondiscrimination. In accordance with Title VI of the Civil Rights Act, as amended, 42 U.S.C.
2000d, section 303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. 6102, section 202
of the Americans with Disabilities Act of 1990, 42 U.S.C. 12132, and Federal transit law at 49 U.S.C.
5532, the Contractor agrees that it will not discriminate against any employee or applicant for
employment because of race, color, creed, national origin, sex, age or disability. In addition, the
Contractor agrees to comply with applicable Federal implementing regulations and other
implementing requirements FTA may issue.

(b) Equal Employment Opportunity. The following equal employment opportunity requirements apply
to the underlying contract:

1) Race, Color, Creed, National Origin, Sex. In accordance with Title VI of the Civil Rights
Act, as amended, 42 U.S.C. 2000e, and Federal transit laws at 49 U.S.C. 5332, the
Contractor agrees to comply with all applicable equal employment opportunity requirements
of U.S. Department of Labor (U.S. DOL) regulations, “Office of Federal Contract
Compliance Programs, Equal Employment Opportunity, Department of Labor”, 41 C.F.R.
Parts 60 et seq., (which implement Executive Order No. 11246, Equal Employment
Opportunity”, as amended by Executive Order No. 11375, “Amending Executive Order
11246 Relating to Equal Employment Opportunity”, 42 U.S.C. 2000e note), and with any
applicable Federal statutes, executive orders, regulations, and Federal policies that may in the
future affect construction activities undertaken in the course of the Project. The Contractor
agrees to take affirmative action to ensure that applicants are employed, and that employees
are treated during employment, without regard to their race, color, creed, national origin, sex,
or age. Such action shall include, but not be limited to, the following: employment,
upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or
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termination; rates of pay or other forms of compensation; and selection for training,
including apprenticeship. In addition, the Contractor agrees to comply with any
implementing requirements FTA may issue.

2 Age. Inaccordance with section 4 of the Age Discrimination in Employment Act of 1967, as
amended, 29 U.S.C. 623 and Federal transit law at 49 U.S.C. 5332, the Contractor agrees to
refrain from discrimination against present and prospective employees for reason of age. In
addition, the Contractor agrees to comply with any implementing requirements FTA may
issue.

3 Disabilities. In accordance with section 102 of the Americans with Disabilities Act, as
amended, 42 U.S.C. 12112, the Contractor agrees that it will comply with the requirements
of U.S. Equal Employment Opportunity Commission, “Regulations to Implement the Equal
Employment Provisions of the Americans with Disabilities Act”, 29 C.F.R. Part 1630,
pertaining to employment of persons with disabilities. Inaddition, the Contractor agrees to
comply with any implementing requirements FTA may issue.

(c) The Contractor also agrees to include these requirements in each subcontract financed in whole or in
part with Federal assistance provided by FTA, modified only if necessary to identify the affected parties.

17. Covenants Against Gratuities. The Contractor shall not offer or provide gifts, favors, entertainment, or any
other gratuities of monetary value to any official, employee, or agent of the RTC during the period of this contract or
for a period of one year thereafter.

18. Ineligible Contractors. In the event the Contractor is on the comptroller General’s List of Ineligible
Contractors for federally financed or assisted projects, this contract may be canceled, terminated, or suspended by the
RTC.

19. Provisions for Resolution of Disputes or Breaches. The Recipient agrees that FTA has a vested interest in
the settlement of any dispute, breach, default, or litigation involving the Project. Accordingly: (1) The Recipient
agrees to notify FTA of any current or prospective major dispute, breach, default, or litigation pertaining to the
Project. If the Recipient seeks to name the Federal Government as a party to litigation for any reason, in any forum,
the Recipient agrees in informing the FTA before doing so. (2) The Federal Government retains the right to a
proportionate share, based on the percentage of the Federal share committed to the Project, of any proceeds derived
from any third party recovery, except that liquidated damages recovered may be returned to the Project Account in
lieu of returning the Federal Share to the Federal Government. (3) The Recipient agrees to pursue all legal rights
available under any third party contract. (4) FTA reserves the right to concur in any compromise or settlement of any
claim involving Project and the Recipient. (5) FTA encourages the Recipient to use alternative dispute resolution
procedures, as may be appropriate.

20. Access Requirements for Persons with Disabilities ADA. The contractor agrees to comply with the
requirements of 49 U.S.C. 5301(d) which expresses the Federal policy that the elderly and persons with disabilities
have the same right as other persons to use mass transportation service and facilities, and that special efforts shall be
made in planning and designing those services and facilities to implement those policies. The contractor also agrees to
comply with all applicable requirements of section 504 of the Rehabilitation Act of 1973, as amended, 29 U.S.C. 794,
which prohibits discrimination on the basis of handicaps, and with the Americans with Disabilities Act of 1990
(ADA), as amended, 42 U.S.C. 12101 et seq., which requires the provision of accessible facilities and services, and
with the following Federal regulations, including any amendments thereto:

@ U.S. DOT regulations, “Transportation Services for Individuals with Disabilities (ADA)”, 49 C.F.R.
Part 37;



(2)

U.S. DOT regulations, “Nondiscrimination on the Basis of Handicap in Programs and Activities
Receiving or Benefiting from Federal Financial Assistance”, 49 C.F.R. Part 27;

3 Joint U.S. Architectural and Transportation Barriers Compliance Board/ U.S. DOT regulations,
“Americans with Disabilities (ADA) Accessibility Specifications for Transportation Vehicles”, 36
C.F.R. Part 1192 and 49 C.F.R. part 38;

(@) U.S. DOT regulations, “Nondiscrimination on the Basis of Disability in State and Local Government
Services”, 28 C.F.R. Part 35;

() U.S. DOT regulations, “Nondiscrimination on the Basis of Disability by Public Accommaodations and
in Commercial Facilities”, 28 C.F.R. Part 36;

(6) U.S. GSA regulations, “Accommodations for Physically Handicapped”, 41 C.F.R. subpart 101-19;

@) U.S. Equal Employment Opportunity Commission,” Regulations to Implement the Equal
Employment Provisions of the Americans with Disabilities Act,” 29 C.F.R.Part 1630;

(8) U.S. Federal Communications Commission regulations, “Telecommunications Relay Services and
Related Customer Premises Equipment for the Hearing and Speech Disabled,” 47 C.F.R. Part 64,
Subpart F;

9) FTA regulations, “Transportation for Elderly and Handicapped Persons,” 49 C.F.R. Part 609; and

(10)  Any implementing requirements FTA may issue.

21. Notice of Federal Requirements. New Federal laws, regulations, policies and administrative practices may

be established after the date of this Contract, which may apply to this Contract. If Federal requirements change, the
changed requirements will apply to the Contract or the performance of work under the Contract as required. All
standards or limits set forth in this Contract to be observed in the performance of the work are minimum requirements.

22. Records Retention/Audit and Inspection of Records.

(A)

(B)

(©)

The Contractor shall permit the authorized representatives of RTC, the U.S. Department of
Transportation and the Comptroller General of the United States to inspect and audit all data and
records of the Contractor relating to its performance under the contract until the expiration of three
years after final payment under this contract.

The Contractor further agrees to include in all subcontracts hereunder a provision to the effect that
the subcontractor agrees that RTC, the U.S. Department of Transportation and the Comptroller
General of the United States or any of their duly authorized representatives shall, until the expiration
of three years after final payment under the subcontract, have access to and the right to examine any
books, documents, papers, and records of the subcontractor directly pertinent to this contract. The
term "subcontract” as used in this clause excludes (1) purchase orders not exceeding $10,000 and (2)
subcontracts or purchase orders for public utility services at rates established for uniform
applicability to the general public.

The periods of access and examination described above, for records which relate to (1) appeals under
the dispute clause of this contract, (2) litigation or the settlement of claims arising out of the
performance of this contract, or (3) costs and expenses of this contract to which an exception has
been taken by the U.S. Comptroller General or any of his duly authorized representatives, shall
continue until such appeals, litigation, claims or exceptions have been disposed of.



23. No Federal Government Obligations To Third Parties By Use Of A Disclaimer. The recipient agrees that,
absent the Federal Government’s express written consent, the Federal Government shall not be subject to any
obligations or liabilities to any subrecipients, any third party contractor, or any other person not a party to the Grant
Agreement or Cooperative Agreement in connection with the performance of the Project. Notwithstanding any
concurrence provided by the Federal Government in or approval of any solicitation, subagreement, or third party
contract, the Federal Government continues to have no obligations or liabilities to any party, including the
subrecipients and third party contractor.

24. Program Fraud And False Or Fraudulent Statements And Related Acts. The Recipient acknowledges
and agrees as follows:

(A) The Recipient acknowledges that the requirements of the Program Fraud Civil Remedies Act of 1986,
asamended, 31 U.S.C. 88 3801 et seq. And U.S. DOT regulations, “Program Fraud Civil Remedies,”
49 C.F.R. Part 31, apply to its actions pertaining to the Project. Accordingly, by signing the Grant
Agreement or Cooperative Agreement, the Recipient certifies or affirms the truthfulness and accuracy
of any statement it has made, it makes, or it may make pertaining to the covered by the Grant
Agreement or Cooperative Agreement. In addition to other penalties that may be applicable, the
Recipient also acknowledges that if it makes a false, fictitious, or fraudulent claim, statement,
submission, or certification, the Federal Government reserves the right to impose the penalties of the
Program Fraud Civil Remedies Act of 1986, as amended, on the Recipient to the extent the Federal
Government deems appropriate.

(B) The Recipient also acknowledges that if it makes a false, fictitious, or fraudulent claim, statement,
submission, or certification to the Federal Government in connection with an urbanized area formula
project financed with Federal assistance authorized by 49 U.S.C. § 5307, the Government reserves
the right to impose on the Recipient the penalties of 18 U.S.C. § 1001 and 49 U.S.C. 8 5307(n)(1), to
the extent the Federal Government deems appropriate.

25. Prohibitions.

(A) Section 1352 of Title 31, United States Code, among other things. Prohibits a recipient of a Federal
contract, grant, loan, or cooperative agreement from using appropriated funds to pay any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with any
of the following covered Federal actions: the awarding of any Federal contract; the making of any
Federal grant; the making of any Federal loan; the entering into of any cooperative agreement; or, the
modification of any Federal contract, grant loan, or cooperative agreement.

(B) The Act also requires Contractors to furnish a disclosure if any funds other than Federal appropriated
funds (including profit or fee received under a covered Federal transaction) have been paid, or will be
paid, to any person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress
in connection with a Federal contract, grant, loan, or cooperative agreement.

© The prohibitions of the Act do not apply under the following conditions:

1) Agency and legislative liaison by own employees. The prohibition on the use of
appropriated funds, in subparagraph B.1 of this clause, does not apply in the case of a
payment of reasonable compensation made to an officer or employee of a person requesting
or receiving a covered Federal action if the payment is for agency and legislative liaison
activities not directly related to a covered Federal action.



26. Cargo Preference: Use of United States Flag Vessels, 46 CFR, Part 381. The proposer agrees to utilize
privately-owned United States flag commercial vessels to ship at least 50 percent of the gross tonnage (computed
separately for dry bulk carriers, dry cargo liners, and tankers) involved, whenever shipping any equipment, materials
or commaodities pursuant to this contract, to the extent such vessels are available at fair and reasonable rates for United
States-flag commercial vessels, and the proposer agrees to furnish within 20 days following the date of loading for
shipments originating within the United States, or within 30 working days following the loading of shipments
originating outside the United States, a legible copy of a rate, "on-board" commercial ocean bill-of-lading in English
for each shipment of cargo described in paragraph above to RTC (through the prime Contractor in the case of
subcontractor bills-of-lading) and to the Division of National Cargo, Office of Market Development, Maritime
Administration, Washington, D.C., 20230, marked with appropriate identification of the project.

217. Equal Employment Opportunity. In connection with the execution of this Contract, the proposer shall not
discriminate against any employee or applicant for employment because of race, religion, color, sex, age, disability, or
national origin. The proposer shall take affirmative action to insure that applicants are employed and that employees
are treated during their employment without regard to race, religion, color, sex, disability, or national origin. Such
actions shall include, but not be limited to, the following: employment, upgrading, demotion, or transfer; recruitment
or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection for
training including apprenticeship. The proposer shall also insert a similar provision in all subcontracts except
subcontracts for standard commercial supplies or raw materials.

28. Clean Water.

(A) The Contractor agrees to comply with all applicable standards, orders or regulations issued pursuant
to the Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq. The Contractor
agrees to report each violation to the Purchaser and understands and agrees that the Purchaser will, in
turn, report each violation as required to assure notification to FTA and the appropriate EPA
Regional Office.

(B) The Contractor also agrees to include these requirements in each subcontract exceeding $100,000
financed in whole or in part with Federal assistance provided by FTA.

29. Clean Air.

(A) The Contractor agrees to comply with all applicable standards, orders or regulations issued pursuant
to the Clean Air Act, as amended, 42 U.S.C. 7401 et seq. The Contractor agrees to report each
violation to the Purchaser and understands and agrees that the Purchaser will, in turn, report each
violation as required to assure notification to FTA and the appropriate EPA Regional Office.

(B) The Contractor also agrees to include these requirements in each subcontract exceeding $100,000
financed in whole or in part with Federal assistance provided by FTA.

30. Patent Rights. If any invention, improvement, or discovery of the RTC or any contractor or subcontractor is
conceived or first actually reduced to practice in the course of or under this Contract or Agreement, and that invention,
improvement, or discovery is patentable under the laws of the United States of America or any foreign country, and
the RTC and the contractor or any subcontractor shall notify the FTA immediately and provide a detailed report. The
rights and responsibilities of the RTC, the contractor or subcontractor of any tier, and the Government with respect to
such invention, improvement, or discovery will be determined in accordance with applicable federal laws, regulations,
policies, and any waiver thereof.

31. Rights in Data & Copyrights. The contractor selected as a result of this solicitation agrees that, as
applicable, the use of any data produced or delivered under the terms of said contract, including, but not limited to,
engineering drawings and associated lists, specifications, process sheets and technical reports, shall be governed by




provisions of 49 C.F.R. 18.34. In addition, the contractor agrees that it will not publish such data without the written
consent of the RTC and, if appropriate, the Federal Government.

32. Environmental Requirements. The contractor agrees to comply with all applicable requirements of the
National Environmental Policy Act of 1969, as amended, 42 U.S.C. 4321 et seq. Consistent with Executive Order No.
11514, as amended, “Protection and Enhancement of Environmental Quality”, 42 U.S.C. 4321 note; FTA statutory
requirements on environmental matters at 49 U.S.C. 5324(b); Council on Environmental Quality regulations on
compliance with the National Environmental Policy of 1969, as amended, 40 C.F.R. Part 1500 et seq.; and joint
FHWAJ/FTA regulations, “Environmental Impact and Related Procedures”, 23 C.F.R. Part 771 and 49 C.F.R. Part 622.

33. Energy Conservation. The contractor agrees to comply with mandatory standards and policies relating to
energy efficiency contained in the state energy conservation plan issued in compliance with the Energy Policy and
Conservation Act.

34. Certification of Contractor Regarding Debarment, Suspension, Other Ineligibility and Voluntary
Exclusion. Title 49 CFR Part 29 and Executive Order 12549 establish regulations pertaining to DOT and other
federal contractors at any tier, and procedures applicable to their debarment, suspension, ineligibility or exclusion
from participation in any DOT or other federal contracts.

Proposers are required to review the above regulations and to complete and submit a Certification Regarding
Debarment, Suspension, Other Ineligibility and Voluntary Exclusion (Section 1.4.15), or furnish an explanation as to
why the Certification cannot be provided.

The proposer agrees by submitting this Bid that, should the proposed covered transaction be entered into, it shall not
knowingly enter into any lower-tier covered transaction with a person who is debarred, suspended, declared ineligible,
or voluntarily excluded from participation in this covered transaction, unless authorized in writing by RTC.

The proposer further agrees by submitting this Proposal that it will include the clause entitled "Certification Regarding
Debarment, Suspension, Ineligibility, and Voluntary Exclusion - Lower Tier Covered Transaction", in all lower-tier
covered transactions over $25,000 and in all solicitations for lower tier contracts.

35. Restrictions on Lobbying. Section 1352 of Title 31, United States Code, provides in part that no
appropriated funds may be expanded by the recipient of a federal contract, grant, loan, or cooperative agreement to
pay any person by influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with any of the
following covered Federal actions: the awarding of any Federal contract, the making of any Federal grant, the making
of any Federal loan, the entering into of any cooperative agreement.

Each proposer is required to review the above referenced Regulations and complete and submit a Certification of
Compliance with Federal Lobbying Regulations (Section 1.4.16). Pursuant to federal regulations, the proposer is
required to have all subcontractors (at any tier) providing more than $100,000 towards the contract also complete with
this Certification, to be included with the proposer’s Bid.

36. Contract Termination for Default. If the Contractor does not deliver supplies in accordance with the
contract delivery schedule, or, if the contract is for services, the Contractor fails to perform in the manner called for in
the contract, or if the Contractor fails to comply with any other provisions of the contract, the RTC may terminate this
contract for default. Termination shall be effected by serving a notice of termination on the Contractor setting forth
the manner in which the Contractor is in default. The Contractor will only be paid the contract price for supplies
delivered and accepted, or services performed in accordance with the manner of performance set forth in the contract.

If itis later determined by the RTC that the Contractor had an excusable reason for not performing, such as a strike,
fire, or flood, events which are not the fault of or are beyond the control of the Contractor, the RTC, after setting up a
new delivery of performance schedule, may allow the Contractor to continue work, or treat the termination as a
termination for convenience.



37. Contract Termination for Convenience. The RTC may terminate this contract, in whole or in part, at any
time by written notice to the Contractor when it is in the RTC’s best interest. The Contractor shall be paid its costs,
including contract closeout costs, and profit on work performed up to the time of termination. The Contractor shall
promptly submit its termination claim to RTC to be paid the Contractor. If the Contractor has any property in its
possession belonging to the RTC, the Contractor or will account for the same, and dispose of it in the manner the RTC
directs.

38. Breaches and Dispute Resolution.

Disputes

Disputes arising in the performance of this Contract that are not resolved by agreement of the parties shall be decided
in writing by the authorized representative of RTC’s Contracting Officer. This decision shall be final and conclusive
unless within ten (10) days from the date of receipt of its copy, the Contractor mails or otherwise furnishes a written
appeal to the Contracting Officer. In connection with any such appeal, the Contractor shall be afforded an opportunity
to be heard and to offer evidence in support of its position. The decision of the Contracting Officer shall be binding
upon the Contractor and the Contractor shall abide be the decision.

Performance During Dispute

Unless otherwise directed by RTC, Contractor shall continue performance under this Contract while matters in dispute
are being resolved.

Remedies

Unless this contract provides otherwise, all claims, counterclaims, Disputes and other matters in question between the
RTC and the Contractor arising out of or relating to this agreement or its breach will be decided by arbitration if the
parties mutually agree, or in a court of competent jurisdiction within the State in which the RTC is located.

Rights and Remedies

The duties and obligations imposed by the Contract Documents and the rights and remedies available thereunder shall
be in addition to and not a limitation of any duties, obligations, rights and remedies otherwise imposed or available by
law. No action or failure to act by the RTC, or Contractor shall constitute a waiver of any right or duty afforded any
of them under the Contract, nor shall any such action or failure to act constitute an approval of or acquiescence in any
breach thereunder, except as may be specifically agreed in writing.

39. Notification Of Federal Participation. Inthe announcement of any third party contract award for goods for
services (including construction services) having an aggregate value of $500,000 or more, the RTC agrees to specify
the amount of Federal assistance to be used in financing that acquisition of goods and services and to express the
amount of that Federal assistance as a percentage of the total cost of that third party contract.

40. Labor Provisions: Contract Work Hours and Safety Standards Act, 40 U.S.C. Sections 327-33,29 CFR
5.5.(b).

(A) Overtime Requirements: No contractor or subcontractor contracting for any part of the contract work
which may require or involve the employment of laborers or mechanics shall require or permit any
such laborer or mechanic in any work week in which he or she is employed on such work to work in
excess of forty hours in such work week unless such laborer or mechanic receives compensation no
less than one and one-half times the basic rate of pay for all hours worked in excess of forty (40)
hours in such work week.
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(B)

(©)

(D)

(E)

Violation; Liability for Unpaid Wages; Liquidated Damages: In the event of any violation of the
clause set forth in subparagraph (b) (1) of 29 CFR Section 5.5, the Bidder and any subcontractor
responsible thereof shall be liable for the unpaid wages. In addition, such Bidder and subcontractor
shall be liable to the United States (in the case of work done under contract for the District of
Columbia or a territory, to such district or such territory), for liquidated damages. Such liquidated
damages shall be computed with respect to each individual laborer or mechanic, including watchmen
and guards, employed in violation of the clause set forth in subparagraph (b) (1) of 29 CFR Section
5.5 in the sum of $10 for each calendar day on which such individual was required or permitted to
work in excess of the standard work week of forty hours without payment of the overtime wages
required by the clause set forth in subparagraph (b) (1) of 29 CFR Section 5.5.

Withholding for Unpaid Wages and Liquidated Damages: DOT, FTA, or RTC shall upon their own
action or upon written request of an authorized representative of the Department of Labor withhold,
or cause to be withheld, from any monies payable on account of work performed by the Bidder or
subcontractor for unpaid wages and liquidated damages as provided in the clause set forth in
subparagraph (b) (2) of 29 CFR Section 5.5.

Subcontractors: The proposer or subcontractor shall insert in any subcontracts the clauses set forth in
above paragraphs under the heading of Labor Provisions and shall also require subcontractors to
include these clauses in any lower tier subcontracts. The prime contractor shall be responsible for
compliance by any subcontractor or lower tier subcontractor with the clauses set forth in the
paragraphs of this section.

The requirements of the clauses contained in 29 CFR Part 5.5. (b) or (a) through (d) above are
applicable to any contract subject to the overtime provisions of the Contract Work Hours and Safety
Standards Act and not to any of the other statutes cited in 29 CFR Part 5.1. The Bidder or
subcontractor shall maintain payrolls and basic payroll records during the course of the work and
shall preserve them for a period of three (3) years from the completion of the contract for all laborers
and mechanics, including guards and watchmen, working on the contract. Such records shall contain
the name and address of each employee, social security number, correct classifications, hourly rates
of wages paid, daily and weekly number of hours worked, deductions made, and actual wages paid.
The records to be maintained under this paragraph shall be made available by the Bidder or the
subcontractor for inspection, copying, or transcription by authorized representatives of DOT, the
Department of Labor, FTA or RTC. The Bidder or subcontractor will permit such representatives to
interview employees during working hours on the job.

41. Transit Employee Protective Agreements. The Contractor agrees to comply with applicable transit

employee protective requirements as follows:

(a)

General Transit Employee Protective Requirements. To the extent that FTA determines that transit
operations are involved, the Contractor agrees to carry out the transit operations work on the
underlying contract in compliance with terms and conditions determined by the U.S. Secretary of
Labor to be fair and equitable to protect the interests of employees employed under this contract and
to meet the employee protective requirements of 49 U.S.C. A 5333(b), and U.S. DOL guidelines at
29 CFR Part 215, and any amendments thereto. These terms and conditions are identified in the letter
of certification from the U.S. DOL to FTA applicable to the FTA Recipient’s project from which
Federal assistance is provided to support work on the underlying contract. The Contractor agrees to
carry out that work in compliance with the conditions stated in that U.S. DOL letter. The
requirements of this subsection (1), however, do not apply to any contract financed with Federal
assistance provided by FTA either for projects for elderly individuals and individuals with disabilities
authorized by 49 U.S.C. 5310(a)(2), or for projects for non-urbanized areas authorized by 49 U.S.C.
5311. Alternate provisions for those projects are set forth in subsections (b) and (c) of this clause.
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(b) Transit Employee Protective Requirements for Projects Authorized by 49 U.S.C 5310(a)(2) for
Elderly Individuals and Individuals with Disabilities. If the contract involves transit operations
financed in whole or in part with Federal assistance authorized by 49 USC 5310(a)(2), and if the U.S.
Secretary of Transportation has determined in the future that the employee protective requirements of
49 U.S.C 5333(b) are necessary or appropriate for the state and the public body subrecipient for
which work is performed on the underlying contract, the Contractor agrees to carry out the Project in
compliance with the terms and conditions determined by the U.S. Secretary of Labor to meet the
requirements of 49 U.S.C 5333(b), U.S. DOL guidelines at 29CFR Part 215, and any amendments
thereto. These terms and conditions are identified in the U.S. DOL’s letter of certification to FTA,
the date of which is set forth Grant Agreement or Cooperative Agreement with the State. The
Contractor agrees to perform transit operations in connection with the underlying contract in
compliance with the conditions stated in that U.S. DOL letter.

(© Transit Employee Protective Requirements for Projects authorized by 49 U.S.C. 5311 in Non-
urbanized Areas. If the contract involves transit operations financed in whole or in part with Federal
assistance authorized by 49 U.S.C. 5311, the Contractor agrees to comply with the terms and
conditions of the Special Warranty for the Non-urbanized Area Program agreed to by the U.S.
Secretaries of Transportation and Labor, dated May 31, 1979, and the procedures implemented by
U.S.DOL or any revision thereto.

@ The Contractor also agrees to include any applicable requirements in each subcontract
involving transit operations financed in whole or in part with Federal assistance provided by
FTA.

42. Drug And Alcohol Testing. The Contractor agrees to establish and implement a drug and alcohol testing
program that complies with 49 CFR Parts 653 and 654, produce any documentation necessary to establish its
compliance with Parts 653 and 654, and permit any authorized representative of the United States Department of
Transportation or its operating administrations, the State Oversight Agency Regional Transportation Commission, to
inspect the facilities and records associated with the implementation of the drug and alcohol testing program as
required under 49 CFR Parts 653 and 654 and review the testing process. The contractor agrees further to certify
annually its compliance with 653 and 654 before December 31 each year, and to submit the Management Information
System (MIS) reports before March 15 each year to Lea M. Rogers, Paratransit Administrator, RTC, 600 Sutro Street,
Reno, NV 89512. To certify compliance the contractor shall use the “Substance Abuse Certifications” in the “Annual
List of Certifications and Assurances for Federal Transit Administration Grants and Cooperative Agreements,” which
is published annually in the Federal Register. The Contractor agrees further to (select a,b,or ¢) (a) submit upon request
a copy of the Policy Statement developed to implement its drug and alcohol testing program; OR (b) adopt Policy
Statement the recipient wishes the contractor to use) as its policy statement as required under 49 CFR 653 and 654;
OR (c) submit for review and approval upon request a copy of its Policy Statement developed to implement its drug
and alcohol testing program. In addition, RTC reserves the right to address areas such as: the selection of the certified
laboratory, substance abuse professional, or Medical Review Officer, or the use of a consortium.

43. Charter Service Operations. The Contractor agrees to comply with 49 U.S.C. 5323(d) and 49 CFR Part
604, which provides that recipients and sub-recipients of FTA assistance are prohibited from providing charter service
using federally funded equipment or facilities if there is at least one private charter operator willing and able to
provide the service, except under one of the exceptions at 49 CFR 604.9. Any charter service provided under one of
the exceptions must be “incidental,” i.e., it must not interfere with or detract from the provision of mass transportation.

44, School Bus Operations. Pursuantto 69 U.S.C. 5323(f) and 49 CFR Part 605, recipients and sub-recipients of
FTA assistance may not engage in school bus operation exclusively for the transportation of students and school
personnel in competition with private school bus operators unless qualified under specified exemptions. When
operating exclusive school bus service under an allowable exemption, recipients and sub-recipients may not use
federally funded equipment, vehicles or facilities.
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45, Privacy Act Requirements. To the extent that the Recipient, any third party contractor at any tier, any sub-
recipient at any tier, or their employees administer any system of records on behalf of the Federal Government, the
Recipient agrees to comply with, and assures the compliance of each affected third party contractor at any tier, each
affected sub-recipient at any tier, and their employees with the information restrictions and other applicable
requirements of the Privacy Act of 1974, 5 USC 552 (the Privacy Act). Specifically: (1) the Recipient agrees to obtain
the express consent of the Federal Government before it or its third party contractors, sub-recipients, or any of their
employees operates a system of records on behalf of the Federal Government; and (2) the Recipient acknowledges that
the requirements of the Privacy Act, including the civil and criminal penalties for violations of the Privacy Act apply
to those individuals administering a system of records for the Federal

46. DISADVANTAGED BUSINESS ENTERPRISE (DBE). The Regional Transportation Commission in
accordance with Title VI of the Civil Rights Act of 1964, 78 Stat. 252, 42 U.S.C. 2000d to 2000d-4 and Title 49, Code
of Federal Regulations, Department of Transportation, Subtitle A, Office of the Secretary, Part 21, Nondiscrimination
in Federally-assisted Programs of the Department of Transportation issued pursuant to such act, hereby notifies all
bidders and proposers that it will affirmatively ensure that in regard to any contract or procurement entered into,
Disadvantaged Business Enterprises will be afforded full opportunity to submit bids and proposals in response to our
invitation and will not be discriminated against on the grounds of race, color, sex, age, disability, or national origin in
consideration for an award.

PROTEST PROCEDURES

11 General. Protests may be made by prospective bidders or proposers whose direct economic interest would be
affected by award of a contract or by failure to award a contract. RTC will consider all protests requested in a timely
manner regarding the award of a contract, whether submitted before or after an award. All protests are to be submitted
in writing to : Regional Transportation Commission, P.O. Box 30002, Reno, Nevada 89520-3002. Protest
submissions should be concise, logically arranged, and clearly state the grounds for protest. A protest must include at
least the following information:

@ name, address and telephone number of protestor;
(b) identification of contract solicitation number;

) a detailed statement of the legal and factual grounds of the protest, including copies of relevant
documents; and

(d) a statement as to what relief is requested.

Protests must be submitted to RTC in accordance with these procedures and time requirements, must be complete and
contain all issues that the protestor believes relevant.

1.2 Protests Before Bid Opening. Bid protests alleging restrictive specifications or improprieties which are
apparent prior to bid opening or receipt of proposals must be submitted in writing to the Contracting Officer at the
address above and must be received at least seven (7) days prior to bid opening or closing date for receipt of bids or
proposals. If the written protest is not received by the time specified, bids or proposals may be received and award
made in the normal manner unless the Contracting Officer determines that remedial action is required. Oral protests
not followed up by a written protest will be disregarded. The Contracting Officer may request additional information
from the appealing party and information or response from other bidders, which shall be submitted to the Contracting
Officer not less than ten (10) days after the date of RTC's request. So far as practicable, appeals will be decided based
on the written appeal, information and written response submitted by the appealing party and other bidders. In failure
of any party to timely respond to a request for information, it may be deemed by RTC that such party does not desire
to participate in the proceeding, does not contest the matter, or does not desire to submit a response, and in such a
case, the protest will proceed and will not be delayed due to the lack of a response. Upon receipt and review of
written submissions and any independent evaluation deemed appropriate by RTC, the Contracting Officer shall either

13



(a) render a decision, or (b) at the sole election of the Contracting Officer, conduct an informal hearing at which the
interested parties will be afforded opportunity to present their respective positions and facts, documents, justification,
and technical information in support thereof. Parties may, but are not required to, be represented by counsel at the
informal hearing, which will not be subject to formal rules of evidence or procedures. Following the informal hearing,
if one is held, the Contracting Officer will render a decision, which shall be final, and notify all interested parties
thereof in writing but no later than ten (10) days from the date of informal hearing.

1.3 Protests After Bid Opening/Prior to Award. Bid protests against the making of an award by the RTC must
be submitted in writing to the Contracting Officer and received within seven (7) days of the award by the RTC.
Notice of the protest and the basis therefore will be given to all bidders or proposers. In addition, when a protest
against the making of an award by the RTC is received and it is determined to withhold the award pending disposition
of the protest, the bidders or proposers whose bids or proposals might become eligible for award shall be requested,
before expiration of the time for acceptance, to extend or to withdraw the bid. Where a written protest against the
making of an award is received in the time period specified, award will not be made prior to seven (7) days after
resolution of the protest unless RTC determines that:

@ the items to be purchased are urgently required;

(b) delivery or performance will be unduly delayed by failure to make award promptly; or

(© failure to make award will otherwise cause undue harm to RTC or the federal government.
1.4 Protests After Award. In instances where the award has been made, the contractor shall be furnished with
the notice of protest and the basis therefore. If the contractor has not executed the contract as of the date the protest is

received by RTC, the execution of the contract will not be made prior to seven (7) days after resolution of the protest
unless RTC determines that:

@) the items to be purchased are urgently required,;
(b) delivery or performance will be unduly delayed by failure to make award promptly, or
(© failure to make award will otherwise cause undue harm to RTC or the federal government.

Appeals and requests for reconsideration of the determination of the Contracting Officer of protests under sections
6.8.2 and 6.8.3 must be submitted to the Executive Director of RTC and received within seven (7) days after the date
of written determination by the Contracting Officer. The Executive Director may request additional information of the
appealing party and information or a response from other bidders, which shall likewise be submitted in writing to the
Executive Director not later than ten (10) days from the date of RTC's request. So far as practicable, appeals will be
decided upon the basis of the written appeal, information, and written response submitted by the appealing party and
other bidders. In failure of any party to timely respond to a request for information, it may be deemed by RTC that
such party does not desire to participate in the proceeding, does not contest the matter, or does not desire to respond,
and, in such event, the appeal will proceed and will not be delayed by lack of a response. Upon receipt and review of
written submissions and any independent investigation deemed appropriate by RTC, the Executive Director shall
either (a) render a decision, or (b) at the sole election of the Executive Director, conduct an informal hearing at which
the interested participating parties will be afforded an opportunity to present their respective positions and facts,
documents, justification, and technical information in support thereof. Parties may, but are not required to, be
represented by counsel at the informal hearing, which will not be subject to formal rules of evidence or procedures.
Following the informal hearing, the Executive Director shall render a decision, which will be final, and advise all
interested parties thereof in writing, but not later than ten (10) days after the informal hearing.

15 Protests to FTA. Under certain limited circumstances, an interested party may protest to the FTA the award
of a contract pursuant to an FTA grant. FTA's review of any such protest will be limited to:
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@) alleged failure by RTC to have written protest procedures or alleged failure to follow such
procedures; or

(b) alleged violations of specific federal requirement that provides an applicable complaint procedure
shall be submitted and processed in accordance with that federal regulation.

Protestors shall file a protest with FTA not later than five (5) working days after a final decision of RTC's Executive
Director is rendered under the RTC protest procedure. In instances where the protestor alleges that RTC failed to
make a final determination on the protest, the protestor shall file a complaint with FTA no later than five (5) federal
working days after the protestor knew or should have known of RTC's failure to render a final determination in the
protest.

16 Submission of Protest to FTA. Protests submitted to FTA should be submitted to the FTA Region VIII
Office in Denver, Colorado, with a concurrent copy to RTC. The protest filed with FTA shall:

@) include the name and address of the protestor;

(b) identify the RTC project number and the number of the contract solicitation;

(c) contain a statement of the grounds for protest and any supporting documentation. This should detail
the alleged failure to follow RTC's protest procedures, or the alleged failure to have procedures, and

be fully supported to the extent possible; and

©) include a copy of the local protest filed with RTC and a copy of the RTC decision, if any.
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EXHIBIT J

13C AGREEMENT



AGREEMENT PURSUANT TO SECTION 13(c) OF THE URBAN

MASS TRANSPORTATION AéT OF 1964, AS AMENDED

WHEREAS, the Regional Transportation Commission of
Washoe County, Nevada, ("Recipient"), has made application under
the Urban Mass Transportation Act of 1964, as amended ("Act"y, .t
for operating and capital assistance, as more fully described in --Fq :
the project application ("Project"); and I T C

WHEREAS, the transit system is managed and operated b t. IR '
Transit Management of.Washoe, Citifare, a private management Y FEB B 8 1994

company .("Company"); and 2 PLANN,NG DEPT.

WHEREAS, certain employees of the Company are represen-
ted by Teamsters, Chauffeurs, Warehousemen & Helpers Local Union
Nao. 533 ("Union"); and

WHEREAS, Sections 3(e) (4), 5(n) (1), 9(e) (1) and 13(c)
of the Act require, as a condition of any such assistance, that
suitable fair and equitable arrangements be made to protect urban
mass transportation industry employees affected by such assis-
tance; and

WHEREAS, the parties have agreed upon the following
arrangements as fair and equitable:

, NOW, THEREFORE, it is agreed that the following terms
and conditions shall apply and shall be specified in any contract
governing such faderal assistancg to the Recipient: .

. (1) The term "Project", as used in this agreement, ..
shall not be limited to the particular facility, service, or b
operation assisted by federal funds, but shall include any . .
changes, whether organizational, operational, technological, or

otherwise, which are a result of any assistance provided. The

phrase "as a result of the Project" shall, when used in this

agreement, include events occurring in anticipation of, du;ing,

and subsequent to the Project and any program of efficiencies or

economies related thereto; provided; however, that volume rises )

and falls of business, or changes in volume and character of 5
employment brought about by causes other than the Project
(including any economies or efficiencies unrelated to the
Project) are not within the purview of this agreemént,

(2) The Project, as defined in paragraph (1) shall'be
performed and carried out in full compliance with the protective "
conditions described herein.

(3) All rights, privileges, and benefits (including
pension rights and benefits) of employees covered by this
agreement (including employees having already retired) undgr.
existing collectiva bargaining agreements or under any revision
or renewal thereof, shall be presarved and continued: provided,
however, that such rights, privileges and benefits which are not
foreclosed from further bargaining under applicable low or
contract may be modified by collective bargaining and agreement - :
by the Company and the union involved to substitute other rlgbts, . K
privileges and benefits. Unless otherwise provided, nothing in R
this agreement shall be deemed to restrict any rights thé Company ; i
may otherwise have to direct the working forces and manage its - BRI
business as it deems best in accordance with the existing .-
collective bargaining agrecement.
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{(4) The aforesaid obligation of the Recipient to main-
tain all rights, privileges and benefits under any existing
collective bargaining agreement shall not be interpreted sq as to
require the Recipient to retain any such rights which exist by
virtue of such collective bargaining agrecment after such
agrcement is no longer in effect. Nothing in this agreement shall
be decemed to foreclose 'the right of employces covered by this
agrecement to utilize any economic measures permitted by law or
contract.

(5){a) 1In the event the Recipient contemplates any
change in the organization or operation of its system which may
result in the dismissal or displacement of employees, or
rearrangement of the working forces covered by this agreement,
as a result of the Project, the Recipient or Company shall dao so
only in accordance with the provisions of subparagraph (b) hereof.
Provided, however, that changes which are not a result of the
Project, but which grow out of the normal exercise of senlority
rights occasioned by seasonal or other normal schedule changes
and regular picking procedures under the applicable collective
bargaining agreement, shall not be considered within the purview
of this paragraph.

(b} The Company shall give to the unions representing
the employees affected thereby, at least sixty (60) day's written
notice of each proposed change, which may result in the dismissal
or displacement of such employees or rearrangement of the working
forces as a result of the Project, by sending certified mail
notice to the union representatives of such employees, Such

notice shall contain a full and adequate statement of the proposed
changes, including an estimate of the number of employees affected
by the intended changes, and the number and classifications of any

jobs in the Recipient's employment available to be filled by such
affected employees.

At the request of either the Company or the
representatives of the affected employees, negotiations for the
purpose of reaching agreement with respect to application of the
terms and conditions of this agreement Lo any action of the
Company as set forth in subparagraph 5({a) shall commence
immediately. These negotiations shall include determining the
selection of forces from among the employees of other urban mass
transportation employers who may be affected as a result of the
Project, to establish which such cmployees shall be offered

employment with the Company for which they are qualified or can be

trained; not, however, in contravention of collective bargaining
agreements relating thereto. If no agreement is reached within
twenty (20) days from the commencement of negotiations, dny party

to the dispute may submit it to arbitration in accordance with the

procedures contained in paragraph (15) hereof. In any such
arbitration, final decision
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Must be rcached within sixty (60) days after selection or
neutral arbitrator. In any such arbitration,
the terms of this agreement are to be interpreted and applied in
favor of providing employee protections and benefits no less than
those establishad Pursuant to §5(2) (£) of the Interstate Commerce

(6) (a) Whenever an employee, retained in scrvice,
recalled to service, or employed by the Company pursuant to
paragraphs (s), (7)(e), or (18) hereof is placed in a worse
POsition with respect to compensation as a result of the Project,
he shall he considered a "displaced employee," and shall be paid a
monthly'"displacement allowance”. to he determined in accordanca
with this paragraph. saig displacement allowance shall be paid
each displaced employee during the protective period following the
date on which he is first "displaced," and shall continue during
the Protective period so long as the employee is unable, in the
exercise of his seniority rights, to obtain a position producing
compensation equal to or exceeding the compensation he received in
the position from which he was displaced, adjusted to reflect

su?sequent general wage adjustments, including cost-of~living
adjuszments where provided for.

(b) The displacement allowance shall be a monthly
allowance determined by computing the total compensation received
by the employee, including vacation allowances and monthly
compensation guarantees, and his total time paid for during the
last twelve (12) months in which he performed compensated service
more than €ifty per centum of each such months, based upon his
rormal work schedule, immediately preceding the date of his
displacement as a result of the Project, and by dividing
Separately the total compensation and the total time paid for by
twelve, therehy producing the average monthly compensation and the
average monthly time paid for. Such allowance shall be adjusted
to reflect subsequent general wage adjustments, including cost of
living adjustments where provided for. If the displaced
employee's compensation in his current position is less in any
month during his protective period than the aforesaid average
compensation (adjusted to reflect subsequent general wage |
adjustments, including cost of living adjustments where provided
for), he shall be paid the difference, less compensatioh for any
time lost on account of voluntary absences to the extent thakt he
is not available for service equivalent to his average monthly
time, but he shall be compensated in addition thereto at the rate
of the current position for any time worked in excess of the :
average monthly time paid for. If a displaced employee fails to
exercise his seniority rights to secure another position to which
he is entitled under the the existing collective bargaining
agreement, and which carries a wage rate and compensation
exceeding that of the position which he elects to retain, hé shall
thercafter be treated, for the purposes of Lhis paragraph, as
occupying the position he elects to decline,

{c) The displacement allowance shall cease prior to the
expiration of the protective period in the event of the displdced
employee's resignation, death, retirement, or dismissal for cause
in accordance with any labor agreement applicable to his
employnient.

; (7) (a) Whenever any employee is laid off or othexrwise
deprived of employment as a result of the Project, in accordance
with any collective bargaining agreement appllcable to his
employment, he shall he considered a “dismissed employee” and
shall be paid a monthly dismissal allowance to be determined in
accordance with this paragraph. Said dismissal allowance shall
first be paid cach dismissed employee on the thirtieth (30th) day
following the day on which he is "dismissed" and shall continue
during the protective period, as follows:

cow wesee

Gemicersran o e mmiscarocecs

cssecsmscen

SN SIS AAD 60 ALE IR b gty o s % T ot N e sheae s

TASBAs wme s s N oo ety e

o essnesscecas

. mom ot s e & vewen @

ceer . w1

et teie et o



Employee's length of service

Prior to adverse effact

Period of protection

1 day to 6 Yyears

equivalent period
6 years or more

6 years

The monthly dismissal allowance shall be equivalent
to one-twelfth (1/12th) of the total Compensation received by
him in the last twelve (12) months of his employment in which
he performeq compensation service more than fifty per centum
of each such months based on his normal work schedule to the
date on which he was first. deprived of employment as a result
of the Project. Such allowance shall be adjusted to reflect
subsequent gencral wage adjustments, including cost-of-living
adjustments where provided for,

position as a result of the exercise of'seniority rights by an
employce whose Position is abolished 4s a result of the
Project or as a result of the exercise of seniority rights by
other employees brought about as a result of the Project, and
he is unable to obtain another pPosition, either by the
exercise of his seniority rights, or through the Company, in
accordance with subparagraph (e). 1In the absence of proper
notice followed by an agreement or decisien pursuant to
Paragraph (5) hereof, no employee who has been deprived of
employment as a resulk of the Project shall be reguired to
eéxercise his seniority rights to Secure another position in
order to qualify for a dismissal allowance hereunder,

(c) Each employee receiving a dismissal allowance
shall kecep the Company informed as to his current address and
the current name and address of any other pPerson by vhom he

may be regularly employed, or if he is sclf-employed,

{d) The dismissal allowance shall be paid to the
fegularly assigned incunbent of the Position abolished. If
the position of an employee is abolished when he is absent
from service, he will be entitled to the dismissal allowance
when he is available for service, The employeé temporarily
filling said position at the time it was abolished will be
given a dismissal allowance on thg basis of that position

training or re~training périod, provided it does not require 3
change in residenca or infringe upon the employment rights of
other employees under then existing collective bargaining

(£) When an employee who is receiving a dismissal
allowance again commences employment in accordance with
subparagraph (e) above, said allowance shall ceage while he ig
f0 reemployed, and the Period of time during which he is so
reemployed shall he deducted from the total period for which

e is entitled to receive a dismissal allowance. During the
time of such reemployment, he shall be entitled to the
Protections of this agreement to the extent they are
applicable,
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{g) The dismissal allowance of
otherwise employed shall be reduced to the
combined monthly earnings from such other e
self-cmployment, any benefits received from any unemployment
insurance law, and his dismissal allowance exceed the amount
upon whicv his dismigsal allowance is based. Such employece,
or his union representative, and the Company shall agree upon
2 procedure by which the Company shall be kept currently
informed of the earnings of such employce in employment other

than with his former employer, including self-employment, and
the benefits received,

any eméloyee vho is
extent that his
mployment or

. {(h} The dismissal allowance shall cease prior to
the expiration of the protective Period in the event of the
failgre of the employee without good cause to return to
Service in accordance with the applicable labor agreement, or
to accept employment as provided under subparagraph (c) above,
OrC 1n the event of his resignation, death, retirement, or

dism@ssal for cause in accordance with'any labor agreement
applicable to his employment.

(i) A dismissed employee receiving a dismissal
allowance shall actively seek and not refuse other reasonably
comparable employment offered him for which he is physically
and mentally qualified and does not require a change in his
Place of residence. Failure of the dismissed employee to
comply with this obligation shall be grounds for

i is allowance; provided that said dismissal
allowance shall not be discontinued until final Qetermination
is made either by agreement between the Company and the
employee or his representative, or by final arbitration
decision rehdered in accordance with Paragraph (15) of this

agreement that such employee did not comply with this
obligation.

shall be given acdditional service credits for each month in
which he receives a dismissal or displacement allowance as if
he were continuing to perform services in his former position,

(9) No employee shall be entitled to either a
displacement or dismissal allowance under paragraphs ({6) or
(7) hereof because of the abolishment of a position to which;

at some future time, he could have bid, been transferred, or
promoted,

(10) No employee receiving a dismissal or
displacement allowance shall be deprived, during his protected
period, of any rights, privileges, or benefits attaching to
his employment, including, without limitation, group life
insurance, hospitalization and medical care, free
tranvportation for himself and his family, sick leave,
continued status and participation under any disability or
retirement program, and such other employee benecfits as
Railroad Retirement, Social Security, Workmen's Compensation;
and unemployment compensation, aus well as any other benefits
to which he may be entitled under the same conditions and so
lony as such benefits continue to be accorded to other
employeces of the bargaining unit, in active service or
furloughed as the case may be,

(11) (a) Any employee covercd by this agreement who
is retained in the service of his cmployer, or who is later
restored to service after being entitled to receive a
dismissal allowance, and who is requirved to change the point
of his employment in crder to retain or suecure active
cemployment wich the Company in accoréance witli this agreement,
and who is required to move his place of residence, shall be
reimbursed for all expenses of moving his household and other
Personal effects, for the travelling expenses for himself and

-5 -
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members of his immediate family,

himself and his immediate family, and for his own actual wage
loss during the time hecessary for such transfer and for a
reasonable time thereafter, not to exceed five (5) working
days. The exact extent of the responsibility of the Company
under thisg paragraph, and the ways and means of
transportation, shall be agreed upon in advance between the
Company and the affected employee or his representatives.

including living expenses for

(b} If any such employee is laid off within three
(3) years after changing his point of employment in accordance
with paragraph (12) heredf, and elects to mave his place of
residence back to his original point of employment, the
Company shall assume the expenses, losses and ccsts of moving
to the same extent provided in subparagraph (b} of this
Paragraph (11) and pParagraph (12) hereof.

. ]c) No claim for reimbursement shall be paid under
the provisions of this Paragraph unless such claim is

pPresented to tha Company within ninety (90) days after the
date on which the expenses were incurred.

(d) Except as otherwise provided in subparagraph
(b), changes in place of residence, subsequent to the initial
changes as a result of the Project, which are not a result of
the Project but graw out of the normal exercise of seniority

rights, shall not be considered within the purview of this
paragraph,

(12} (a) The following conditions shall apply to the
extent they are applicable in each instance to any employee
who is retained in the service of the employer {or who is
later restored to service after being entitled to receive a
dismissal allowance), who is required to change the point of
his employment as a result of the Project, and is thereby
required to move his pPlace of residenca.

If the employece owns his own home in the locality
from which he is required to move, he shall, at his option, be
reimbursed by the Recipient for any loss suffered in the sale
of his home for less than its fair market value, plus
conventional feaes and closing costs, such loss to be paid
within thirty (30) days of settlement or clnsing on the sale
of the home. In each case, the fair market value of the home
in question shall be determined as of a date sufficiently
Prior to the date of the Project so as to be unaffected
thereby. The Recipient shall, in each instance, be afforded
an opportunity to purchase the home at such fair market value
before it is sold by the employee to any other person and to

reimburse the seller for his conventional fees and closing
costs,

If the employee is under a contract to purchase his
home, the Company shall protect him against loss under such
contract, and in addition, shall relieve him from any further
obligation thereunder,

If the employee holds an unexpired ledse of a
dwelling occupied by him as his home, the Company shall
protecct him f£rom all loss and cost in securing the
cancellation of said lease.

(b) No claim for loss shall be pPaid under the
provisions of this pParagraph unless such claim is presented to
the Company within one year after the effective date of the
.Change in residence.

(c) should a controversy arise in respect to the
value of the home, the loss sustained in its sale, the loss
under a contract for purchase, loss and cost in securing
termination of a lease, or any other question in connection
with these matters, it chall be decided through a joint
conference between the employee or his union, and the Company,
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In the event they are unable to hgtee, the dispute or controversy ﬁay
be referred by the Company or the union to a board of
competent real estate appraisers selected in the following
manner: one (1) to be selected by the representatives of the
employce, and one (1) by the Company,. and these two, 1if unable
to agree within thirt, (30) days upon the valuation, shall
endeavor by.agreement within ten (10) days thereafter to
select a third appraiser or to agree to a method by which a
t?ird appraiser shall be: selected, and failing such agreement,
elther party may request the state or local Doard of Real
Estat? Commissioners to designate within ten (10) days a third
appraiser, whose designation will be binding upon the parties
and whose jurisdiction shall be limited to determination of
the issues raised in this Paragraph only. A decision of a
Wajority of the appraisers shail be required and said decision
shall be final, binding, and conclusive, The compensation and
expenses of the neutral appraiser, including expenses of the
appraisal board, shall be borne equally by the parties to the
Proceedings. All other expenses shall be paid by the party

incurring them, including the compensation of the appraiser
selected by such party.

(d) Except as otherwise provided in paragraph
(ll)fb) hereof, changes in place of residence, subsequent to
the initial changes as a result of the Project, which are not
& result of the Project but grow out of tha normal exercise of

seniority rights, chall not be considered within the purview
of this paragraph.

(e} “Change in residence" means transfer to a work
location which isg either (A) outside a radius of twenty (20)
miles of employee's former work location and farther from his
residence than was his former work location, or (B) is more
than thirty (30) normal highway route miles from his residence

and also farther from his residence than was his former work
location.

(13) A dismissed employee entitled to protection
under this agreement may, at his option within twenty~one (21)
days of his dismissal, resign and (in lieu of all other
benefits and protections provided in this agreement) accept a
lump sum payment computed in accordance with section {9) of
the Washington Job Protection hgreement of May 1936;

Length of Service Separation Allowance
1l year and less than 2 years 3 months' pay
2 years and less than 3 years ) 6 months' pay
3 years and less than § years 9 months' pay
S years and less than 10 years 12 months' pay
10 years and less than 15 years 12 months' pay
15 years and over 12 months' pay

In the case of an employee with less than one year's
service, five days' pay, computed by multiplying by 5 the
normal daily earnings (including regularly scheduled overtime,
but excluding other overtime payments) received by the
employee in the position last occupied for each month in which
he performed service, will be paid as the lump sum,

(a) Length of service shall be computed as provided
in Section 7(b) of the Washington Job Protection Agreement, as
follows:

For the purposes uf this agreement, the length of

service of the employee shall be determined from the date he

last acquired an employment status with the employing carrier

and he shall be given credit for one month's service for each

month in which he performed any service (in any capacity

vhatsoever) and twelve (12) such months shall be credited as

one year's gervice. The employment status of an employee :
shall not be interrupted by furlough in instances where the .

L



employee has a right to and does raturn to service when
called, 1In determining length of sarvice of an employee
acting as an officer or other official representative of an
employee organization, he will be given credit for performing

service while so engaged on leave of absence from the service
of a carrier.

(b) One month's pay shall be computed by
multiplying by 30 the normal daily earnings {including
regularly scheduled overtime, but excluding other overtime
payments) received by the employee in the postilon last

occupied prior to time of his dismissal as a result of the
Project.

{14) Whenever used herein, unless the conkext
requires otherwise, the term "protective period” means that
period of time during which a displaced or dismissed employee
is to be provided protection hereunder and extends from the
date on which an employee is displaced or dismissed to the
expiration of six (6) years therefrom, provided, however, that
the protective period for any particular employee during which
he is entitled to receive the benefits of these provisions
shall not continue for a longer period following the date he
was displaced or dismissed than the employee's length of
service, as shown by the records and labor agrecments
applicable to his employment prior to the date of his
displacement or his dismissal.

(15){a) In the event there ariscs any dispute
with respect to the protection afforded by this agreement, or
with respect to the interpretation, application or enforcement
of the provisions of this agreement, not otherwise governed by
Section (12) (c) hereof, the Labor-Management Relations Act, as
amended, Railway Labor Act, as amended, or by impasse
resolution provisions in a collective bargaining or protective
agreement involving the Company and the union, which cannot be
settled by the parties thereto within thirty (30) days after
the dispute or controversy arises, it may be submitted at the
written request of the Company or the union to a board of
arbitration to be selected as hereinafter provided. One
arbitrator is to be chosen by each interested party, and the
arbitrators thus selected shall endeavor to select a neutral
arbitrator who shall serve as chairman. Each party shall
appoint its arbitrator within fivae (5) days after notice of
submission to arbitration has been given. Should the
arbitrators selected by the parties be unable to agree upon
the selection of the neutral arbitrator within ten (10) days
after notice of submission to arbitration has been given, then
the arbitrator selected by any party may request the American
Mrbitration Association to furnish, from among membérs of the
National Academy of Arbitrators who are then available to
serve, five (5) arbitrators from which the neutral arbitrator
shall be selected. The arbitrators appointed by the parties
shall, within five (5) days after the receipt of such list,
determine by lot the order of elimination and thereafter each
shall, in that order, alternately eliminate one name until
only one name remains. The remaining person on the list shall
be the neutral arbitrator. 1If ‘any ‘party fails to select its
arbitrator within the prescribed time limit, the highest
officer of the union or of the Company or their nominees, as
the case may be, shall be deemed to be the celected
arbitrator, and the board of arbitration shall then function
and its decision shall have the same force and effect as
though all parties had selected their arbitrators. Unless
otherwise provided, in the.case of arbitration proceedings,
under paragraph (5) of this agreement, the board of
arbitration shall meet within fifteen (15) days after the
selection or appointment of the neutral arbitrator and shall
render its decision within forty-five (45) days after the
hearing of the dispute has been concluded and the record
closed. The decision by majority vote of the arbitration
board shall be final and binding as the decision of the
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arbitration board, except as provided in subparagraph (b)
below. All the conditions of the agreement shall continue to
be effective durin? the arbitration proceedings. Authority of
the arbitrator shall be limited ko the determination of tha
dispute arising out of the interpretation, appllcation, or
operation of the provisions of this agrcement. The arbitrator
shall not have any authority whatsoever to alter, amend, or

modify any of the provisions of any collectiva bargaining
agrecment.

(c) The compensation and expenses of the neutral
arbitrator, and any other jointly incurred expenses, shall be
borne equally by the parties to the Procceding and all other
expenses shall be paid by the party incurring them.

(d) In the event of any dispute as to whether or
not a particular employeec was affected by the Projeck, it
shall be his obligation to identify the Project and specify
the pertinent facts of the Project relied upon. It shall then
be the Company's burden to prove that Cactors other khan the
Project affected the employee. The claiming cmployee shall
prevail if ik is established that the Project had an effeck
upon the employee even if other factors may also have affected
the cmployee (Hodgson's Affidavit in Civil Action No. 825-71).

(e) WNothing in this agreement shall be construed to
enlarge or limit the right of any party to utilize, upon the
expiration of any collective bargaining agreement or
otherwise, any economic measures which are not inconsistent or
in conflict with applicable laws or thisg agrcement.

(16} Nothing in this agreement shall be construed as
depriving any employee of any rights or benefits which such
employee may have under any existing job security or other
protective conditions or arrangements by collective bargaining
agreement or law where applicable, including P.L. 93-236,
enacted January 2, 1974; provided that there shall be no
duplication of benefits to any employees, and, provided
further, that any benefit under the agreemenk shall be
construed to include the conditions, responsibilities and
obligations accompanying such benefit.

(17) The Recipient shall be financially responsible
for the application of these conditions and will make the
necessary arrangements so that any employee affected as a
result of the Project may file a claim through his union
representative with the Recipient within sixty (60) days of
the date he is terminated or laid off as a result of the
Project, or within eighteen (18) months of the date his
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position with respect to his employment i{s otherwise worsened
as a result of the Project; provided, in the latter case, if
the events giving rise to the claim have occcurred over an
extended period, the 18-month limitation shall be mcasured
from the last such event; provided, further, that no bencfits
shall be payable for any period prior to sis (6) months from
the date of the filing of the claim. Unless such claims are
filed with the Recipient within said time limitatlons, the
Recipicnt shall thercafter be relieved of ull liabilities and
obligations related to said claims. The Recipient will fully
honor the claim, making appropriate payments, or will give
notice to the claimant and his representative of the basis for
denying or modifying such claim, giving reasons therefor. In
the event the Recipient fails to honor such claim, the Unien
may invoke the following procedures for further joint
investigation of the claim by giving notice in writing of its
desire to pursue such procedures. Within ten (10) days from
the receipt of such notice, the parties shall exchange such
factual material as may be requested of them relevant to the
disposition of the claim and shall jointly take such steps as
may be necessary or desirable to obtain from any third party
such additional factual material as may be relevant. 1In the
event the claim is so rejected by the Recipient, the claim may
be processed to arbitration as hereinabove provided by
paragraph (15}. Prior to the arbitration hearing, the parties
shall exchange a list of intended witnesses. In conjunction
with such proceedings, the impartial arbitrator shall have the
power to subpoena witnesses upon the request of any party and
to compel the production of documents and other information
denied in the pre-arbitration period which is relevant to the
disposition of the claim.

Nothing included herein as an obligation of the
Recipient shall be construed to relieve any other urban mass
transportation employer of the employees covered hereby of any
cbligations which it has under existing collective bargaining
agreements, including but not limited to obligations arising
from the benefits referred to in paragraph- (10} hercof, nor
make any such employer a third-party beneficiary of the
Recipient's obligations contained herein, nor deprive the
Recipient of any right of subrogation.

(18) During the employee's protective period, a
dismissed employee shall, if he so requests in writing, be
granted priority of employment to £ill any vacant position
within the jurisdiction and control of the Company, rcasonably
comparable to that which he held when dismissed, for which he
is, or by training or re-training can becoma, qualified; not,
however, in contravention of collective bargaining agrcements
relating thereto. 1In the event such employee requests such
training or re-training to fill such vacant position, the
Company shall provide for such training or re-training at no
cost to the employee. The employce shall be paid the salary
or hourly rate provided for in the applicable collective
bargaining agreement for such position, plus any displacement
allowance to which he may be otherwise entitled. If such
dismissed employee who has made such reguest fails, without
good cause, within ten {10) days to accepi an offer of a
position comparable to that which he held when dismissed, for
which he is qualified or for which he has satisfactorily
completed such training, he shall, effective at the expiration
of such ten-day period, forfeit all rights and benefits under
this agreenmnent.

As between employces who request cmployment pursuant
to this paragraph, the following order where applicable shall
prevail in hiring such employees:

(a) Employees in the craft or class of the vacancy
shall be given priority over employees without seniority in
such craft or class; °

s & ee twasceses

LYY

etcters » eeeewman

D T T L S i

e ce e s e

cmivecne

TN R NN N et RS SRR RS AN S AR S Rt Ve o A

%



) (b) As between employees having seniority in the
craft or class of the vacancy, the senior employees, based
upon their service in that craft or class, as shown on the

appropriate seniority roster, shall prevall cvey junior
employees;

(c) As between employees not having seniority in
the craft or class of the vacancy, the senior employeces, based
upon their service in the crafts or classes in which they do
have seniority as shown on the appropriate seniority rosters,
shall prevail over junior employees.

(13} This agrecement shall be binding upon the
successors and assigns of the parties hereto, and no
provisions, terms, or obligations herein contained shall be
affected, modified, altered, or changed in any respect
whatsoever by reason of the arrangements made by or for the
Company to manage and operate the system.

Any such person, enterprise, bod} or agency, whether
publicly or privately owned, which shall undertake the
management or operation of the system, shall agree to be bound
by the terms cf this agreement and accept the responsibility
for full performance of these conditions,

(20) The employees covered by this agreement shall
continue to receive any applicable coverage under Social
Security, Railroad Retirement, Workmen's Compensation,
unemployment compensation and the like. 1In no event shall
these benefits be worsencd as a result of the Project.

(21) An employee covered by this agreement who is
not dismissed, displaced or otherwise worsened in his position
with regard to his employment as a result of the Project, but
who is dismissed, displaced or otherwise worsened solely
because of the total or partial termination of the Project,
discontinuance of Project services, or exhaustion of Project
funding, shall not be deemed eligible for a dismissal or
displacement allowance within the meaning of paragraphs (6)
and (7) of this agreement. ’

(22) If any employer of the employees covered by
thic agreement shall have rearranged or adjusted its forces in
anticipation of +he Project with'the effnct of depriving an
employee of benefits to which he should be entitled under this
agreement, the provisions of this agrecment shall apply to
such employee as of the date when he was so aftected.

(23) In the event any provision of this agreement is
held to be invalid or otherwise unenforceable under the
federal, State or local law, such provision shall be
Lu-negotiated for purpose of adequate replacement under
Section 13(c) of the Act. If such negotiation shall not
result in mutually satisfactory agreement, either party may
invoke the jurisdiction of the Secretary of Labor to determine
substitute fair and equitable employee protective arrangements
which shall be incorporated in this agreement and any other
appropriate action, remedy, or relief,

(24) If this Project is approved for assistance
under the Act, the foregoing terms and conditions shall be
made part of the contract of assistance between the Federal
Government and the applicant for federal funds, provided,
however, that this agreement shall not merge in to the
contract of assistance, Lut shall be independently binding and
enforceable by and upen the parties herecto, in accordance with
its terms, nor shall the collective bargaining agreement
between the Union and the operator of the transit system merge
into this agreement, but each shall be independently binding
and enforceable by and upon the parties hereto, in accordance
with its terms.
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other applicant for federal funds; provided, hewever, that this
agreement shall not merge into the contract of assistance, but
shall be independcntly binding and enforceable by and upon the
parties thereto, in accordance withi its terms, .nor shall any
other employee protective agreement nor any collective bargaining

IN WITNESS WHEREOF, the parties hereto have executed
this agreement by their duly authorized representative this
day of December, 198s8.

+REGIONAL TRANSPORTATION COMMISSI&N

e L T2

Uérzgfkf—H 7 “Executive Director

TRANSIT MANAGEMENT OF WASHOE, CITIFARE

By Qu«(xwta- '(\"-"—4‘7<‘

Richard A. Dunnikg, xsifyit Manager

TEAMSTERS, CHAUFFEURS, WAREHOUSEMEN
AND HELPERS, LOCAL UNION NO. 533

X1 D. Tarson
“Business Representative,
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EXHIBIT K

REFERENCES



REFERENCES

List agencies in the United States to which the proposer has completed delivery of similar product or service.

Number and

Agency Name Location Contact Person Telephone No. Type of Units

Delivery Date

COMMENTS:




EXHIBIT L

AFFIDAVIT OF NON-COLLUSION



AFFIDAVIT OF NON-COLLUSION

I hereby swear (or affirm) under the penalty for perjury:

1. That | am the Bidder (if the Bidder is an individual, a partner in the Bid (of the Bidder is a partnership) or an
officer or employee of the bidding corporation having authority to sign on its behalf (if the Bidder is a
corporation);

2. That the attached Bid or Bids has been arrived at by the Bidder independently and have submitted without
collusion and without any agreement, understanding or planned common course of action with any other
vendor of materials, supplies, equipment or service described in the invitation to bid, designed to limit
independent Bids or competition;

3. That the contents of the Bid or Bids has not been communicated by the Bidder or its employees or agents to
any person not an employee or agent of the Bidder or its surety on any bond furnished with the Bid or Bids
and will not be communicated to any such person prior to the official opening of the Bid or Bids; and

4. That I have fully informed myself regarding the accuracy of the statements made in the affidavit.

SIGNED

FIRM NAME

STATE OF
COUNTY OF

This instrument was acknowledged before me on [date]

by [name] as [type of
authority, e.g., officer, trustee, etc.] of [party on behalf of whom instrument
was executed].

Notarial Officer
(Seal, if any)

(Title and rank (optional))
My commission expires (optional):



EXHIBIT M

CERTIFICATION REGARDING DEBARMENT,
SUSPENSION, OTHER INELIGIBILITY AND VOLUNTARY
EXCLUSION



CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
OTHER INELIGIBILITY AND VOLUNTARY EXCLUSION

The Contractor/Primary Participant certifies to the best of its
knowledge and belief, that it and its principals:

1. Arenot presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
covered transactions by any Federal department or agency;

2. Have not, within a three-year period preceding this Bid, been convicted of or had a civil judgment rendered
against them for commission of a fraud or a criminal offense in connection with obtaining, attempting to obtain,
or performing a public function (federal, state or local) transaction or contract under a public transaction;
violation of Federal or State antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements or receiving stolen property;

3. Arenot presently indicted for or otherwise criminally or civilly charged by a governmental entity (federal, state
or local) with commission of any of the offenses enumerated in paragraph (2) of this certification; and

4. Have not, within a three-year period preceding this Bid. had one or more public transactions (federal, state, or
local) terminated for cause or default.

Where the Contractor is unable to certify to any of the statements in this certification, such Contractor shall attach an
explanation to this Bid.

| DO SOLEMNLY DECLARE AND AFFIRM UNDER THE PENALTIES OF PERJURY THAT THE
CONTENTS OF THE FOREGOING DOCUMENT ARE TRUE AND CORRECT, AND THAT I AM
AUTHORIZED, ON BEHALF OF THE ABOVE FIRM, TO MAKE THIS AFFIDAVIT.

(Affiant) (Date)
STATE OF
COUNTY OF
This instrument was acknowledged before me on [date]
by [name] as [type of
authority, e.qg., officer, trustee, etc.] of [party on behalf of whom instrument

was executed].

Notarial Officer
(Seal, if any)

(Title and rank (optional))
My commission expires (optional):



EXHIBIT N

BUY AMERICA CERTIFICATION



BUY AMERICA CERTIFICATION
The bidder must certify either (A) or (B): (Circle one)
(A) Certificate of Compliance with Section 165(a)
The bidder hereby certifies that it will comply with the requirements of Section 165(a) of the Surface

Transportation Assistance Act of 1982, as amended, and the applicable regulations in 49 CFR part 661.

Date

Signature

Company Name

Title

OR
(B) Certificate for Non-Compliance with Section 165(a)
The bidder hereby certifies that it cannot comply with the requirements of Section 165(a) of the Surface
Transportation Act of 1982, as amended, but it may qualify for an exception to the requirement pursuant to

Section 165(b)(2) or (B)(4) of the Surface Transportation Assistance Act of 1982 and regulations in 49 CFR
661.7.

Date

Signature

Company Name

Title




EXHIBIT O

LOBBYING CERTIFICATION



LOBBYING CERTIFICATION
(To be submitted with a bid or offer exceeding $100,000)

The Bidder certifies, to the best of its knowledge and belief, that:

1. No federal appropriated funds have been paid or shall be paid, by or on behalf of the Bidder, to any
person for influencing or attempting to influence an officer or employee of an agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection
with the awarding of any Federal Contract, the making of any Federal grant, the making of any Federal
loan, the entering into any cooperative agreement, and the extension, continuation, renewal, amendment,
or modification thereof.

2. If any funds other than Federal appropriated funds have been paid or shall be paid to any person for
making lobbying contacts to an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with this Federal
Contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard
Form-LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions, as amended by
“Government wide Guidance for New Restrictions on Lobbying,” 61 Fed. Reg. 1413 (1/19/96).

3. The undersigned shall require that the language of this certification be included in the award documents
for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and
cooperative agreements) and that all subrecipients shall certify and disclose accordingly. This
certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by 31, USC 81352 (as amended by the Lobbying Disclosure Act of 1995). Any
person who fails to file the required certification shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure.

THE BIDDER OR PROPOSER, , CERTIFIES OR AFFIRMS
THE TRUTHFULNESS AND ACCURACY OF EACH STATEMENT OF ITS CERTIFICATION AND
DISCLOSURE, IF ANY. IN ADDITION, THE BIDDER OR PROPOSER UNDERSTANDS AND
AGREES THAT THE PROVISIONS OF 31, USC 88 3801 ET SEQ. APPLY TO THIS CERTIFICATION
AND DISCLOSURE, IF ANY.

Signature of Bidder or Proposer’s Authorized Official

Name and Title of Bidder or Proposer’s Authorized Official

Date:

(Note: Bidders are required, pursuant to federal law, to include the above language in subcontracts over
$100,000 and to obtain this lobbying certificate from each subcontractor being paid $100,000 or more under
this contract.)
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EXHIBIT P
LIST OF SUBCONTRACTORS

Name of Subcontractor

Nevada Contractors
License Number

Type of Work/Equipment

DBE
Yes/No
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