MV Contract Transportation, Inc
Department 33552

P.O. Box 39000

San Francisco, CA 94139

P: 707-863-8980, F: 707-863-8943

Invoice Nbr: 25021

Customer
Number: 8401
Name: Regional Transportation Comm Date: 11/05/2009
Address: 600 Sutro Street Terms: 30
City: Reno Due Date: 12/05/2009
State: NV Zip: 89512 Service Date: 10/2009
Contact: Marian Mcaffee
Qty Description Account | Unit Price TOTAL
Code
6,442.90000 | ACCESS Service Hours for October 2009 4010-0 50.5400 325,624.17
1.00000 | GL Insurance for October 2009 4085-0 15,302.4200 15,302.42
SubTotal 340,926.59

Have a Safe Day!

USD Total| 340,926.59



ACCESS Monthly Summary

For The Month Ending October 31, 2009

DESCRIPTION Weekday Shoppers Clthare/640 Saturday j
JBULATORY 10,517| 1,244 236 456 342~ au 4l .12,936
HEELCHAIRS 2,278 309 72 209 169] ~ =UVNINGRIUET T 3 091
TTENDANTS 584 208 22 121 97 32 1,064
OMPANIONS 14 9 3 15 27 7 75
STAL 13,393] 1,770 333 801 635 234 17,166
JERAGE 637.76] 84.29] 15.86 160.20 158.75 234.00 553.74
JMBER OF DAYS 21 21 21 5 4 1 31

DESCRIPTION Weekday | Shoppers|CitiCare/640] Saturday Sunday Holiday e gl o
VH ACCESS 4952.70| 622.90f - . 349.70 277.30 102.40 6,305.00
VH CITICARE g bbb 187800 et T T 137.90
OTAL RVH Skl AL LT FES L RS P M E R i 6,442.90
verage RVH 235.84| 29.66 6.57 69.94 69.33 102.40 207.84
OTAL PASS. /IRVH 2. 70 2 84 2 41 2.29 2.29 2.29 2.66
IEEKDAY PASS. /RVH 2 71 B WEEKEND/HOL PASS /RVH_ 2.29 :

107,173

OTAL MILES o
N TIME PERFORMANCE s on coer 94.8%
OTAL REQUESTED TRIPS NEYH-5-745 i
'TC/ ACCESS LATE TRIPS OVER 60 MINUTES Bl ARRKIALS DD 0
'SC LATE TRIPS OVER 60 MINUTES T R S N R S 0
NISSED TRIPS 1
DA CAPACITY TRIP DENIALS 0

'SC PASSENGER NO-SHOWS 18 A 3

'ASSENGER NO-SHOWS 452 PERCENT osr NO-SHOWS TO TOTAL RIDERSHIP

ANCELLATIONS 3,927 [PERCENT OF CANCELLATIONS TO TOTAL RIDERSHI| 22 88%
VILL CALLS 240 |PERCENT OF WILL CALLS TO TOTAL RIDERSHIP 1.40%
"ELEPHONE HOLD TIME (MINS:SEC) 1:05
ROAD CALLS Performed| 3] FTA 0
/OMS (PEAK VEHICLE DEMAND) -~ o

5ESCRIPTION

AMOUNT

COLLISIONS PASSENGER | TOTAL ACCIDENTS
NONPREVENTABLE 0 2 2 $0.00
PREVENTABLE 1 0 1 $1,833.24
JTHER $0.00
I'OTAL VEHICLE DAMAGE _ _ $1,833.24
MANPOWER SUMMAGF _ Contract Requmaments

EMPLOYEES FIT PIT TEMP. | CepaciyDonias [ =~ =
DRIVERS 42 5 0 Tﬂps PerHour | WeekendHol ::s
ADMIN/SUPPORT 12 2 0 On Time Performance 95.00%
MAI NTENANC E 5 0 0 Revenue Hours §720.77
TOTAL 64 7 0 Valid Complaints 11,000
FULL-TIME EQUIVALENT 70
HIRED 0
LEAVE OF ABSENCE 1

OFF PAYROLL : 2




FY 2010 Annual Hours

11/4/2008]

Days
Month Weekdays Limited Saturdays Sundays Holidays Total
July 21 4 4 1 30
August 23 5 5 33
September 19 4 4 1 28
October 22 5 4 1 32
November 20 1 5 4 1 31
December 19 1 4 4 1 29
January 21 5 5 2 33
February 20 4 4 1 29
March 21 - 4 4 29
April 22 4 4 30
May 21 5 5 1 32
June 21 4 4 29
Total 250 2 53 51 9 365
Hours
Month Weoekdays Limited Special Saturdays Sundays Holidays
July 5,614.4 - 348.0 3240 80.0
August 6,149.1 - 435.0 405.0 -
September 5,079.7 - 348.0 3240 80.0
October 5,881.8 - 435.0 324.0 80.0
November 5,347.1 250.0 435.0 324.0 80.0
December 5,079.7 250.0 348.0 324.0 80.0
January 56144 - 435.0 405.0 160.0
February 5,347.1 - 348.0 3240 80.0
March 5,614.4 - 348.0 3240 -
April 5,881.8 - 348.0 324.0 -
May 5,614.4 - 435.0 405.0 80.0
June 5,614.4 - 348.0 324.0 -
Total 66,838.3 500.0 - 4,611.0 4,131.0 - 720.0
Special &
Month Bid Budget Actual CitiCare | Total Rev Hours Diff.
July 6,366.4 6,366.41 6,846.6 148.3 6,995.9 629.5
August 6,989.1 6,989.12 6,498.0 137.2 6,635.2 (353.9)
September 5,831.7 5,831.71 6,414.8 138.9 6,5653.7 722.0
October 6,720.8 6,720.77 6,305.0 137.9 6,442.9 (277.9)
November 6,436.1 6,436.06 - (6,436.1)
December 6,081.7 6,081.71 - (6,081.7)
January 6,614.4 6,614.41 - (6,614.4)
February 6,099.1 6,099.06 - (6,099.1)
March 6,286.4 6,286.41 - (6,286.4)
April 6,563.8 6,553.77 - (6,553.8)
May 6,534.4 6,534.41 - (6,534.4)
June 6,286.4 6,286.41 - (6,286.4)
Total 76,800.3 76,800.3 26,064.4 563.3 26,627.7 | (50,172.6)
7/1/2006
open routes 238.09
shoppers 29.26
Weekday 267.35
Limited 250.00
Saturday 87.00
Sunday 81.00
Holiday 80.00
Unschedyled 1

Grand Total
76,800.3

11/4/2009



ACCESS BY APPLICATION HOLD-TIME

ame: RTC_Symposium
Name: mSkillsetStat

:eport Interval: 00:00:00 01 October, 2009 - 00:00:00 31 October, 2009

Skillset % Ansd Average Maximum
Skillset Answered After Answer Answer Answer
Date Answered After Thresh Thresh Delay Delay Delay
GRAND TOTAL
10015 2327 23.24%  180:19:06 00:01:05 00:18:50
Application: Access_Reservations
Summary: 8539 1998 23.40% 160:26:53 00:01:08 00:18:50
i Skillset: CITILIFT
Summary 8536 1998 23.41 160:26:31 00:01:08 00:18:50
10 01/2009 8536 1998 23.41 160:26:31 00:01:08 00:18:50
Skillset 8536 1998 23.41 160:26:31 00:01:08 00:18:50
i Skillset: CITILIFT BACKUP
Summary: 3 0 0.00 00:00:22 00:00:07 00:00:10
10 01/2009 3 0 0.00 00:00:22 00:00:07 00:00:10
Skiliset 3 0 0.00 00:00:22 00:00:07 00:00:10
Application 8539 1998 23.40 160:26:53 00:01:08 00:18:50
Application: Access_Status
Summary: 1476 329 22.2%% 19:52:13 00:00:48 00:15:15
! Skillset: CITILIFT BACKUP
Summary: 0 0 0.00 00:00:00 00:00:00 00:00:00
10 01/2009 0 0 0.00 00:00:00 00:00:00 00:00:00
Skillset 0 0 0.00 00:00:00 00:00:00 00:00:00
i Skillset: CITILIFT Ride Status
Summary: 1476 329 22.29 19:52:13 00:00:48 00:15:15
10 01/2009 1476 329 22.29 19:52:13 00:00:48 00:15:15
Skillset 1476 329 22.29 19:52:13 00:00:48 00:15:15
Application 1476 329 22,29 19:52:13 00:00:48 00:15:16
Application: Master_Script
Summary: 0 0 0.00% 00:00:00 00:00:00 00:00:00
| Skillset: CITILIFT ;
Summary: 0 0 0.00 00:00:00 00:00:00 00:00:00
10 01/2009 0 0 0.00 00:00:00 00:00:00 00:00:00
Skillset 0 0 0.00 00:00:00 00:00:00 00:00:00
Application 0 0 0.00 00:00:00 00:00:00 00:00:00

Program Files\Nortel Networks\Symposium Call Center Servericlient\e/\RPT\MMSKILL4.RPT

inted By: sknutson 11/4/2009 10:15:03 AM
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ACCESS BY APPLICATION HOLD-TIME

Report interval: 00:00:00 01 October, 2009 - 00:00:00 31 October, 2009

e RTC_Symposium
ime: mSkillsetStat

Skiliset

Skiliset Answered

Date Answered After Thresh
10015 2327

% Ansd Average Maximum
After Answer Answer Answer
Thresh Delay Delay Delay
GRAND TOTAL
23.24% 180:19:06 00:01:05 00:18:50

ogram Files\Nortel Networks\Symposium Cali Center Serverclient\en\RPT\MMSKILL4.RPT

ited By: sknutson 11/4/2009 10:15:03 AM
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ACCESS NEXT DAY DENIALS
FOR SEPTEMBER
Next Day Den Total Denials 2009
Date Nextday Denials
10/1/2009 0
10/2/2009
10/3/2009
10/4/2009 -
10/5/2009
10/6/2009
10/7/2009
10/8/2009
10/9/2009
10/10/2009
10/11/2009
10/12/2009
10/13/2009
10/14/2009
10/15/2009
"~ 10/16/2009
10/17/2009
10/18/2009
10/19/2009
10/20/2009
10/21/2009
10/22/2009
10/23/2009
10/24/2009
10/25/2009
10/26/2009
10/27/2009
10/28/2009
10/29/2009
10/30/2009
10/31/2009
Total

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0.0% Percent of Nextday denials

11/4/2009



ACCESS SEPTEMBER
2009 LATE TRIPS

Total Late Access Late TaXI Late Access Late Taxu

w  OTP% 330 >3  >60 >80

10/1/2009 thu 93.63% 0 0 () 0
10/2/2009 fri 92.52% 0 0 0 0
10/3/2009 sat 94.19% 0 0 0 0
10/4/2009 sun” 96.21% 0 0 0 0
10/5/2009 mon 91.59% 4 0 0 0
10/6/2009 tue 97.18% 0 0 0 0
10/7/2009 wed 97.43% 0 0 0 0
10/8/2009 thu 96.57% 0 0 0 0
10/9/2009 fri 96.01% 0 0 0 0
10/10/2009 sat 95.68% 0 0 0 0
10/11/2009 sun 92.91% 0 0 0 0
10/12/2009 mon 95.75% 0 0 0 0
10/13/2009 tue 94.82% 0 0 0 0
10/14/2009 wed 96.77% 0 0 0 0
10/15/2009 thu 90.77% 1 0 0 0
10/16/2009 fri 96.58% 0 0 0 0
10/17/2009 sat 98.32% 0 0 0 0
10/18/2009 sun 92.97% 0 0 0 0
10/19/2009 mon 92.55% 0 0 0 0
10/20/2009 tue 92.23% 0 0 0 0
10/21/2009 wed 94.81% 0 0 0 0
10/22/2009 thu 95.38% 0 0 0 0
10/23/2009 fri 94.37% 0 0 0 0
10/24/2009 sat 93.96% 1 0 0 0
10/25/2009 sun 95.62% 0 0 0 0
10/26/2009 mon 91.97% 0 0 0 0
10/27/2009 tue 97.36% 0 0 0 0
10/28/2009 wed 97.34% 0 0 0 0
10/29/2009 thu 94.70% 0 0 0 0
10/30/2009 fri 95.15% 0 0 0 0
0/31/2009 sat  9658% 0 0O 0 0
CREETotal;  94T8%. . 6 0
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ACCESS Denials by Time

For: 2009-10-01 To 2009-10-31

Print Date : 11/03/2009
Print Time : 12:45PM
Time Range ADA Refusal ADA Capacity Non ADA Refusal Non ADA Capacity Total
00:00-01:00 0 0 0 0 0
01:00-02:00 0 0 0 0 0
02:00-03:00 0 0 0 0 0
03:00-04:00 0 0 0 0 0
04:00-05:00 0 0 0 0 0
05:00-06:00 0 0 0 0 0
06:00-07:00 3 0 0 4 7
07:00-08:00 18 0 1 66 85
08:00-09:00 26 0 1 104 131
09:00-10:00 17 0 8 136 161
10:00-11:00 15 0 8 119 142
11:00-12:00 10 0 2 96 108
12:00-13:00 8 0 5 78 91
13:00-14:00 12 0 6 69 87
14:00-15:00 18 0 3 162 183
15:00-16:00 30 0 7 94 131
16:00-17:00 16 0 7 95 118
17:00-18:00 2 0 0 16 18
18:00-19:00 0 0 0 13 13
19:00-20:00 1 0 2 4 7
20:00-21:00 0 0 0 0 0
21:00-22:00 0 0 0 0 0
22:00-23:00 0 0 0 0 0
23:00-24:00 0 0 0 0 0
24:00-25:00 0 0 0 0 0
25:00-26:00 0 0 0 0 0
26:00-27:00 0 0 0 0 0
27:00-28:00 0 0 0 0 0
28:00-29:00 0 0 0 0 0
29:00-30:00 0 0 0 0 0
> 30:00 0 0 0 0 0
Grand Totals: 176 0 50 1,056 1,282
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