MV Contract Transportation, Inc
Department 33552

P.O. Box 39000

San Francisco, CA 94139

P: 707-863-8980, F: 707-863-8943

Invoice Nbr: 24460

Customer
Number: 8401
Name: Regional Transportation Comm Date: 10/02/2009
Address: 600 Sutro Street Terms: 30
City: Reno Due Date: 11/01/2009
State: NV Zip: 89512 Service Date: 09/2009
Contact: Marian Mcaffee
Qty Description Account Unit Price TOTAL
Code
6,549.70000 | ACCESS Service Hours September 2009 4010-0 50.5400 331,021.84
1.00000 | GL Insurance for September 2009 4085-0 17,581.3200 17,581.32
SubTotal 348,603.16
1.00000 | GL Insurance Recalculation 4085-0 2,278.9000 -2,278.90
SubTotal -2,278.90

Have a Safe Day!

USD Total| 346,324.26



x ACCESS Monthly Summary

For The Month Endmg . SEPTEMBER 30, 2009

DESCRIPTlON Weekday Shoppers Clthare/64 Saturday Sunday Holiday B TOTAL
ABULATORY 10,727 1,254 226 350 345 75 12,977
HEELCHAIRS 2,518 331 67 174 135 51 3,276
"TENDANTS 687 211 30 109 114 20 1,171
DMPANIONS 24 6 6 19 31 1 87
JDTAL 13,956 1,802 329 652 625 147 17,511
VERAGE 664.57| 85.81 15.67 163.00 156.25 147.00 583.70
UMBER OF DAYS 21 21 21 4 4 1 20

DESCRIPTION Weekday | Shoppers Saturday Holld'a-y.“ .
VH ACCESS 5124.80| 654.30 289.80 78.00f 6,414.80
VH CITICARE 138.90
OTAL RVH ¥ 6,553.70
werage RVH 244.04) 31.16 6.61 72.45 66.98 78.00 218.46
‘OTAL PASS. /RVH 2.72 2.37 2.25 2.33 1.88 2.67
VEEKDAY PASS. /RVH :

"OTAL MILES ML 109,018
REVENUE MILES A0 - o e 101,150
ON TIME PERFORMANCE Vel ¥ agled 93.9%
TOTAL REQUESTED TRIPS PLANK UNG DERT 21.256
RTC/ ACCESS LATE TRIPS OVER 60 MINUTES A 0
RSC LATE TRIPS OVER 60 MINUTES 0
MISSED TRIPS 1
ADA CAPACITY TRIP DENIALS 0 OIPERCENT OF DENIALS TO TOTAL RIDERSHIP 0.00%
WCT PASSENGER NO-SHOWS 1 ﬂ
PASSENGER NO-SHOWS 431 PERCENT OF NO-SHOWS TO TOTAL RIDERSHIP 2.46%
CANCELLATIONS 3,504 PERCENT OF CANCELLATIONS TO TOTAL RIDERSHIFA 20.01%
WILL CALLS 248 PERCENT OF WILL CALLS TO TOTAL RIDERSHIP 1.42%
TELEPHONE HOLD TIME (MINS:SEC) 1:03
ROAD CALLS Performed 4] FTA 2

VOMS (PEAK VEHICLE D MAND

41

DESCRIPTION Coliisions = Passenger

NONPREVENTABLE 0 0 5

PREVENTABLE 0 5 5

ACCIDENT DAMAGE, FOR SEPTEMBER $5.00

i i Contract Raquirernents
EMPLOYEES T PIT TEMP. o

DRIVERS 42 7 0 '

ADMIN/SUPPORT 12 2 0

MAINTENANCE 5 0 0 <gsT

TOTAL 66 0 Rnia

FULL-TIME EQUIVALENT 24

HIRED 1

LEAVE OF ABSENCE >

OFF PAYROLL 0




FY 2010 Annual Hours

Unscheduled

10/5/2009]

Month Weekd Limited Deys
eekdays mite Saturdays S
o T ! 4 ys y Ho||days1 Total %
August 23 5 5 33
September 19 4 4 1 28
Oc‘ober 22 5 4 1 32
November 20 1 5 4 1 31
December 19 1 4 4 1 29
January 21 5 5 2 33
February 20 4 4 1 29
March 21 4 4
April 22 4 4 a
June 21 4 4
Total 250 2 53 51 9 322
Month Weekd Limi ot
eekdays mited Special S,
Ty 5.614.4 - : Ree0 D el s
August 6.149.1 - 435.0 405.0 :
September 5,079.7 - 348.0 324.0 80.0
October 5,881.8 . 435.0 324.0 80.0
November 5,347.1 250.0 435.0 324.0 80.0
December 5,079.7 250.0 348.0 324.0 80.0
January 5.614.4 - 435.0 405.0 160.0
February 5,347.1 . 348.0 324.0 80.0
March 5,614.4 . 348.0 324.0 :
Apri 5.881.8 - 348.0 324.0 )
May 5.614.4 . 435.0 405.0 80.0
June 5614.4 - 348.0 324.0 :
Total 56.,838.3 500.0 T 46110 4,131.0 : 7200
Month Bid Budget A S onr,
udget Actual CitiCare |Tota i
Toiy 5.366.4 | 6,366.41 6,846.6 149.3 e s Delsgé 5
August 6.089.1 | 6,989.12 6.498.0 137.2 66352 | (353.9)
September 5831.7 | 5831.71 6,414.8 138.9 65537 |  722.0
October 67208 | 6.720.77 S| 87208
November 6.436.1 | 6,436.06 - | (6:436.1)
December 6.081.7 | 6.081.71 - | 6.0817)
January 6.614.4 | 6.614.41 - | 6614.4)
February 6,009.1 | 6,099.06 - | (6,089.1)
March 6.286.4 | 6.286.41 - | (6.286.4)
April 6.553.8 | 6.553.77 - | (65538
May 6.534.4 | 6534.41 - | (6534.4)
June 62864 | 6.286.41 - | (6:286.4)
Total 76,800.3 | 76.800.3 15,7594 4254 20,184.8 | (56,615.5)
71112006
open routes 238.09
shoppers 29.26
Weekday 267.35
Limited 250.00
Saturday 87.00
Sunday 81.00
Holiday 80.00

Grand Total
76,800.3

10/5/2009



ACCESS BY APPLICATION HOLD-TIME

ame: RTC_Symposium

Interval: 00:00:00 01 September, 2009 - 00:00:00 30 September, 2009
Name: mSkillsetStat

Skiliset % Ansd Average Maximum
Skillset Answered After Answer Answer Answer
Date Answered After Thresh Thresh Delay Delay Delay
GRAND TOTAL
9974 2164 21.70%  175:14:37 00:01:03 00:18:43
Application: Access_Reservations
Summary: 8486 1815 21.39% 156:03:20 00:01:06 00:18:43
| skillset: CITILIFT |
i Summary: 8485 1815 21.39 156:03:07 00:01:06 00:18:43
09 01/2009 8485 1815 21.39 156:03:07 00:01:06 00:18:43
Skillset 8485 1815 21.39 156:03:07 00:01:06 00:18:43
! skillset: CITILIFT BACKUP
! Summary: 1 0 0.00 00:00:13 00:00:13 00:00:13
09 01/2009 1 0 0.00 00:00:13 00:00:13 00:00:13
Skillset 1 0 0.00 00:00:13 00:00:13 00:00:13
Application 8486 1815 21.39  156:03:20 00:01:06 00:18:43
Application: Access_Status
Summary: 1488 349 23.45% 19:11:17 00:00:46 00:16:08
| skillset: CITILIFT Ride Status
: Summary: 1488 349 23.45 19:11:17 00:00:46 00:16:08
09 01/2009 1488 349 23.45 19:11:17 00:00:46 00:16:08
Skillset 1488 349 23.45 19:11:17 00:00:46 00:16:08
Application 1488 349 2345 19:11:17 00:00:46 00:16:08
GRAND TOTAL
9974 2164 21.70% 175:14:37 00:01:03 00:18:43

C:\Program Files\Nortel Networks\Symposium Calt Center Servericlient\en\RPT\MMSKILL4.RPT

Printed By: sknutson 10/5/2009 1:20:08 PM Page 1 of 1



ACCESS SEPTEMBER
2009 LATE TRIPS

QW ¥ 230 % i e

9/1/2009 Tue ‘03, 62% 1 0 0 0
9/2/2009 Wed 96.00% 0 0 0 0
9/3/2009 Thu 96.74% 1 0 0 0
9/4/2009 Fri 95.09% 0 0 0 0
9/5/2009 Sat 97.62% 0 0 0 0
9/6/2009 Sun 98.57% 0 0 0 0
9/7/2009 Mon 99.21% 0 0 0 0
9/8/2009 Tue 91.54% 1 0 0 0
9/9/2009 Wed 94.44% 0 0 0 0
9/10/2009 Thu 97.34% 0 0 0 0
9/11/2009 Fri 92.08% 5 0 0 0
9/12/2009 Sat 94.93% 0 0 0 0
9/13/2009 Sun 97.67% 0 0 0 0
9/14/2009 Mon 92.93% 1] 0 0 0
9/15/2009 Tue 92.24% 1 0 0 0
9/16/2009 Wed 92.57% 1] 0 0 0
9/17/2009 Thu 95.86% 0 0 0 0
9/18/2009 Fri 92.46% 1 0 0 0
9/19/2009 Sat 89.73% 0 0 0 0
9/20/2009 Sun 92.11% 0 0 0 0
9/21/2009 Mon 89.11% 2 0 0 0
9/22/2009 Tue 90.57% 6 0 0 0
9/23/2009 Wed 95.73% 0 0 0 0
9/24/2009 Thu 92.46% 0 0 0 0
9/25/2009 Fri 92.78% 1] 0 0 0
9/26/2009 Sat 86.76% 0 0 0 0
9/27/2009 Sun 96.06% 0 0 0 0
9/28/2009 Mon 93.73% 0 0 0 0
9/29/2009 Tue 96.29% 0 0 0 0
9/30/2009 Wed ___96. 11% - 0 0 0 0
ey : e s o » T -;

il 5 Y



ACCESS NEXT DAY DENIALS
FOR SEPTEMBER
Next Day Den Total Denials 2009
Date Nextday Denials

9/1/2009 0 0
9/2/2009 0 0
9/3/2009 0 0
9/4/2009 0 0
9/5/2009 0 0
9/6/2009 0 0
9/7/2009 0 0
9/8/2009 0 0
9/9/2009 0 0
9/10/2009 0 0
9/11/2009 0 0
9/12/2009 0 0
9/13/2009 0 0
9/14/2009 0 0
9/15/2009 0 0
9/16/2009 0 0
9/17/2009 0 0
9/18/2009 0 0
9/19/2009 0 0
9/20/2009 0 0
9/21/2009 0 0
9/22/2009 0 0
9/23/2009 0 0
9/24/2009 0 0
9/25/2009 0 0
9/26/2009 0 0
9/27/2009 0 0
9/28/2009 0 0
9/29/2009 0 0
9/30/2009 0 0
Total 0 0

0.0% Percent of Nextday denials

10/6/2009
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ACCESS Denials by Time

For: 2009-09-01 To 2009-09-30

Print Date : 10/05/2009
Print Time:  03:36PM
Time Range ADA Refusal ADA Capacity  Non ADA Refusal Non ADA Capacity Total
00:00-01:00 0 0 0 1 1
01:00-02:00 0 0 0 0 0
02:00-03:00 0 0 0 0 0
03:00-04:00 0 0 0 0 0
04:00-05:00 0 0 0 0 0
05:00-06:00 0 0 0 0 0
06:00-07:00 2 0 1 6 9
07:00-08:00 14 0 2 142 158
08:00-09:00 40 0 8 116 164
09:00-10:00 20 0 3 117 140
10:00-11:00 13 0 2 129 144
11:00-12:00 14 0 6 81 101
12:00-13:00 6 0 3 81 90
13:00-14:00 8 0 2 66 76
14:00-15:00 17 0 4 149 170
15:00-16:00 38 0 0 134 172
16:00-17:00 12 0 1 75 88
17:00-18:00 3 0 1 14 18
18:00-19:00 4 0 0 12 16
19:00-20:00 1 0 0 0 i
20:00-21:00 0 0 0 0 0
21:00-22:00 0 0 0 0 0
22:00-23:00 0 0 0 0 0
23:00-24:00 0 0 0 0 0
24:00-25:00 0 0 0 0 0
25:00-26:00 0 0 0 0 0
26:00-27:00 0 0 0 0 0
27:00-28:00 0 0 0 0 0
28:00-29:00 0 0 0 0 0
29:00-30:00 0 0 0 0 0
> 30:00 0 0 0 0 0
Grand Totals: 192 0 33 1,123 1,348
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