ACCESS Monthly Summary

e Month Ending

JULY 31, 2008

DESCRIPTION Weekday Shoppers|CitiCare/64( Sunday Holiday TOTAL
AMBULATORY 12,159 1,405 230 381 358 84 14,617
WHEELCHAIRS 2,853 322 ¢« 97 163 166 46 3,647
ATTENDANTS 839 230 28 81 69 25 1,272
COMPANIONS 108 24 0 10 6 9 157
TOTAL 15,959 1,981 355 © 635 599 164 19,693
AVERAGE 725.41| 90.05 16.14 158.75 149.75 164.00 ~ 635.26
NUMBER OF DAYS 22 22 22 4 4 1 31

DESCRIPTION Weekday | Shoppers|CitiCare/64(Q  Saturday Holiday |
RVH ACCESS 615.50 7,308.30
RVH CITICARE 150.30
TOTAL RVH 7,458.60
Average RVH 27.98 6.83 78.00 72.73 76.30 240.60
TOTAL PASS. /RVH 2.04 2.06 2.15 2.64
WEEKDAY PASS. /RVH PASS /RVH 2.06

TOTAL MILES 125,920
REVENUE MILES 116,919
ON TIME PERFORMANCE 93.9%
TOTAL REQUESTED TRIPS 21,625
MISSED TRIPS 1
ADA CAPACITY TRIP DENIALS 0 O]PERCENT OF DENIALS TO TOTAL RIDERSHIP 0.00%
PASSENGER NO-SHOWS 438 PERCENT OF NO-SHOWS TO TOTAL RIDERSHIP 2.22%
CANCELLATIONS 3,834 PERCENT OF CANCELLATIONS TO TOTAL RIDERSH 19.47%
WILL CALLS 325 PERCENT OF WILL CALLS TO TOTAL RIDERSHIP 1.65%
TELEPHONE HOLD TIME (MINS:SEC) 47
ROAD CALLS 0.16 2
VOMS (PEAK VEHICLE DEMAND) 1

DESCRIPT

Collisions Passenger
NONPREVENTABLE 0 0 0
PREVENTABLE 2 0 2
ACCI

DENT DAMAGE, FOR JULY

EMPLOYEES

HIRED 7
LEAVE OF ABSENCE 1
OFF PAYROLL 5

DRIVERS 43 10 0 rrléé;\é;e;u%siir_.f |
ADMIN/SUPPORT 14 0 0 On Time Performance 96.00%
MAINTENANCE 4 0 0 Revenue Hours 7500
TOTAL 71 10 0 vand-'t:o;mp

FULL-TIME EQUIVALENT 79




Month

Weekdays

Limited

Saturdays

Days

Sundays Holidays Total
July 22 4 4 1 31
August 21 5 5 31
September 21 4 4 1 30
October 22 4 4 1 31
November 18 1 5 5 1 30
December 21 1 4 4 1 31
January 20 4 5 2, 31
February 19 4 4 -1 28
March 22 4 5 31
April 22 4 4 30
May 20 5 5 1 31
June 22 4 4 30
Total 250 2 51 53 9 365
Hours
Month Weekdays Limited Special Saturdays Sundays Holidays
July 6,824.0 - 380.0 340.0 80.0
August 6,513.8 - 475.0 425.0 -
September 6,513.8 - 380.0 340.0 80.0
October 6,824.0 - 380.0 340.0 80.0
November 5,583.2 200.0 475.0 4250 80.0
December 6,513.8 200.0 380.0 340.0 80.0
January 6,203.6 - 380.0 4250 160.0
February 5,893.4 - 380.0 340.0 80.0
March 6,824.0 - 380.0 425.0 -
April 6,824.0 - . 380.0 340.0 -
May 6,203.6 - 475.0 425.0 80.0
June 6,824.0 - 380.0 340.0 -
Total 77,545.0 400.0 - 4,845.0 4,505.0 - 720.0
Special &
Month Bid Budget Actual CitiCare | Total Rev Hours Diff.
Jaly 76240 7,623.96 7,193.0 150.3 7.458.6 (165.4)
August 7.413.8 | 7,413.78 - | (7.413.8)
September 7,313.8 7,313.78 - (7,313.8)
October 7,6240 | 7,623.96 - (7,624.0)
November 6,763.2 | 6,763.24 - (6,763.2)
December 7,513.8 7,513.78 - (7,513.8)
January 7,168.6 7.168.60 - (7'1686)
February 6,693.4 6,693.42 - (6,693.4)
March 7,629.0 7,628.96 - (7,629.0)
April 7,544.0 7,543.96 - (7,544.0)
May 7,183.6 7,183.60 - (7,183.6)
June 7,544.0 7,543.96 - (7,544.0)
Total 88,015.0 | 88,015.0 7.193.0 150.3 7.458.6 | (80,556.4)
8/4/2008
open routes 297.24
shoppers 29.00
Will Calls 6.00
Weekday 310.18
Limited 200.00 .
Saturday 95.00
Sunday 85.00
Holiday 80.00
Unscheduled 1
#REF!

1.020521

Grand Total
88,015.0



AC CESS BY APPLICATION HOLD-TIME

Name: RTC_Symposium Report Interval: 00:00:00 01 July, 2008 - 00:00:00 31 July, 2008
le Name: mSkillsetStat
Skillset % Ansd Average Maximum
Skillset Answered After Answer Answer Answer
Date Answered After Thresh Thresh Delay Delay Delay
GRAND TOTAL
11212 1880 16.77% 147:28:21 00:00:47 00:14:49
Application: Access_Reservations
Summary: 9374 1590 16.96% 130:45:34 00:00:50 00:14:49
Skiliset: CITILIFT
Summary 9367 1590 16.97 130:44:21 00:00:50 00:14:49
07 01/2008 9367 1590 16.97 130:44:21 00:00:50 00:14:49
Skillset 9367 1590 16.97 130:44:21 00:00:50 00:14:49
Skillset: CITILIFT BACKUP
: Summary: 7 0 0.00 00:01:13 00:00:10 00:00:25
07 01/2008 7 0 0.00 00:01:13 00:00:10 00:00:25
Skillset 7 0 0.00 00:01:13 00:00:10 00:00:25
Application 9374 1590 16.96 130:45:34 00:00:50 00:14:49
Application: Access_Status
Summary: 1838 290 15.78% 16:42:47 00:00:33 00:10:10
Skillset: CITILIFT BACKUP
: Summary: 0 0 0.00 00:00:00 00:00:00 00:00:00
07 01/2008 0 0 0.00 00:00:00 00:00:00 00:00:00
Skillset 0 ) 0 0.00 00:00:00 00:00:00 00:00:00
. Skillset: CITILIFT Ride Status
: Summary: 1838 290 15.78 16:42:47 00:00:33 00:10:10
07 01/2008 1838 290 15.78 16:42:47 00:00:33 00:10:10
Skillset 1838 290 15.78 16:42:47 00:00:33 00:10:10
Application 1838 290 1678 16:42:47 00:00:33 00:10:10
GRAND TOTAL
11212 1880 16.77% 147:28:21 00:00:47 00:14:49
C:\Program Files\Nortel Networks\Symposium Call Center Servericlient\en\RPT\MMSKILL4 RPT
Printad Rv: sknutson 8/1/2008 12:42:48 PM .
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ACCESS
JULY
2008
LATE TRIPS GREATER THAN 30 MINUTES

Date PO S pows L NOTRYE L S33004 0 13D

CUste LateTais i

71112008 Tue 93.86% 3 0
7/2/2008 Wed 94.15% 0 0
7/3/2008 Thu 91.04% 0 0
7/4/2008 Fri 100.00% 0 0
7/5/2008 Sat 100.00% 0 0
7/6/2008 Sun 98.50% 0 0
7/7/2008 Mon 92.69% 0 0
7/8/2008 Tue 96.28% 1 0
7/9/2008 Wed 97.37% 0 0
7/10/2008 Thu 95.04% 1 0
7/11/2008 Fri 92.68% 0 0
7/12/2008 Sat 99.36% 0 0
7/13/2008 Sun 99.35% 0 0
7/14/2008 Mon 94.40% 0 0
7/15/2008 Tue 92.50% 1 0
7/16/2008 Wed 90.37% 5 0
7/17/2008 Thu 95.01% 0 0
7/18/2008 Fri 91.89% 1 0
7/19/2008 Sat 97.32% 0 0
7/20/2008 Sun 93.75% 0 0
7/21/2008 Mon 93.63% 1 0
7/22/2008 Tue 91.95% 1 0
7/23/2008 Wed 89.82% 0 0
7/24/2008 Thu 91.57% 1 0
7/25/2008 Fri 95.61% 2 0
7/26/2008 Sat 99.18% 0 0
7/27/2008 Sun 97.06% 0 0
7/28/2008 Mon 93.01% 0 0
7/29/2008 Tue 96.39% 1 0
7/30/2008 Wed 95.54% 0 0
713112008 Thu 96.08% 0 0




ACCESS NEXT DAY DENIALS
FOR JULY
Next Day Den Total Denials 2008
Date Nextday Denials
7/1/2008
7/2/2008
7/3/2008
7/4/2008
7/5/2008
7/6/2008
7/7/2008
7/8/2008
7/9/2008
7/10/2008
7/11/2008
7/12/2008
7/13/2008
7/14/2008
7/15/2008
7/16/2008
7/17/2008
7/18/2008
7/19/2008
7/20/2008
7/21/2008
7/22/2008
7/23/2008
7/24/2008
7/25/2008
7/26/2008
7/27/2008
7/28/2008
7/29/2008
7/30/2008
7/31/2008
Total
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0.0% Percent of Nextday denials
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ACCESS Denials by Time

For: 2008-07-01 To 2008-07-31

Print Date : 08/01/2008
Print Time : 04:06PM

Time Range ADA Refusal ADA Capacity Non ADA Refusal Non ADA Capacity Total
00:00-01:00 0 0 0 0 0
01:00-02:00 0 0 0 0 0
02:00-03:00 0 0 0 0 0
03:00-04:00 0 0 0 0 0
04:00-05:00 0 0 0 0 0
05:00-06:00 0 0 0 0 0
06:00-07:00 ! 0 0 0 L
07:00-08:00 12 0 0 0 12
08:00-09:00 12 0 0 0 12
09:00-10:00 29 0 0 0 29
10:00-11:00 10 0 0 1 11
11:00-12:00 8 0 1 0 4
12:00-13:00 10 0 0 0 10
13:00-14:00 3 0 0 0 3
14:00-15:00 1 0 0 0 11
15:00-16:00 10 0 0 0 10
16:00-17:00 1 0 0 0 1
17:00-18:00 5 0 0 0 5
18:00-19:00 1 0 0 0 1
19:00-20:00 0 0 0 0 0
20:00-21:00 0 0 0 0 0
21:00-22:00 0 0o 0 0 0
22:00-23:00 0 0 0 0 0
23:00-24:00 0 0 0 0 0
24:00-25:00 0 0 0 0 0
25:00-26:00 0 0 0 0 0
26:00-27:00 0 0 0 0 0
27:00-28:00 0 0 0 0 0
28:00-29:00 0 0 0 0 0
29:00-30:00 0 0 0 0 0
> 30:00 0 0 0 0 0

Grand Totals: 123 0 1

k.
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ACCESS Monthly Summary

For The Month Endin

AUGUST 31, 2

''''''' Weekday Shoppers CitiCar§é4O Saturda ugun-d;y c;rp a al
IBULATORY 11,360 196 524 445 YV L 0 13787
JEELCHAIRS 2,779 103 178 Prhgsinm )
. e O
TENDANTS 734 1011 E§4 NING-BEPT 0 ?fg;
JMPANIONS 119 14 ’ 15 0 '161
YTAL 14,992 319 817[ 740 0 18506
'ERAGE 713.90 15.19 163.40]  ~ 148.00 0.00 509,67
JMBER OF DAYS 21 = 5 . &7
DESCRIPTION . Weekday |Shoppers Saturday
/H ACCESS 5786.50| 584.00 429.00
VH CITICARE
JTAL RVH
serage RVH 275.55 500 7’222‘22
STAL PASS. /RVH 2.59 : 0.00 2.5

EEKDAY PASS. /RVH
b

e

o

OTAL MILES - “" o 547
EVENUE MILES ﬁg'gj;
N TIME PERFORMANCE 9479
OTAL REQUESTED TRIPS T
NISSED TRIPS '

DA CAPACITY DENIALS 0/PERCENT OF DENIALS TO TOTAL RIDERSHIP 0.00%
JCT PASSENGER NO-SHOWS : : '
CCESS PASSENGER NO-SHOWS PERCENT OF NO-SHOWS TO TOTAL RIDERSHIP 2.61%
:ANCELLATIONS PERCENT OF CANCELLATIONS TO TOTAL RIDERSH 18.67%
VILL CALLS PERCENT OF WILL CALLS TO TOTAL RIDERSHIP 1.96%
ELEPHONE HOLD TIME____ (MINS:SEC) . —55
ROAD CALLS 0.25 . 3

/OMS (PEAK VEHICLE DEMAND)

5ESCRIPTION

Passenger

NONPREVENTABLE

41

SREVENTABLE

ACCIDENT DAMAGE, FOR AUGUST

EMPLOYEES

DRIVERS 0

ADMIN/SUPPORT 14 0 0 On Time Performance 96.00%
MAINTENANCE 4 0 0 Revenue Hours 7500
TOTAL 75 13 0 | Neie et 2] . oo
FULL-TIME EQUIVALENT 85

HIRED 1,

LEAVE OF ABSENCE 0

OFF PAYROLL 0




Month Weekd Li Days
eekdays mited Saturd .
July >3 aturdays 2 Sundays - Holidays 1 Total
August 21 5 5 31
September 21 4 4 31
October 22 4 4 | 1 30
November 18 1 5 5 - 1 31
December 21 1 4 1 %, 1 30
January 20 4 5 ;] 31
February 19 4 4 .2 K3
March 22 4 5 1 28
April 22 4 p 31
May 20 5 5 30
June 22 4 2 1 31
Total 250 2 51 53 S 322
Month Weekd Li Hours
eekdays imited Special Saturdays Sundays .
July 6,820.7 R 380.0 3905 Holidays
August 6,510.6 - 475.0 425'0 80.0
September 6,510.6 - 380.0 340'0 -
October 6,820.7 - 380.0 340'0 80.0
November 5,580.5 200.0 475.0 425.0 80.0
December 6,510.6 200.0 380.0 340.0 80.0
January 6,200.6 - 380.0 425:0 1283
February 5,890.6 - 380.0 340.0 .
March 6,820.7 - 380.0 425'0 80.0
April 6,820.7 - 380.0 340.0 i
"\,Aay 6'228'3 - 475.0 4250 80.0
TL;':ael 7?507'5 400, 380.0 340.0 - | Grand Total
Sl 0 - 4,845.0 4,505.0 - 750.0 87.977.5
Special &
Month Bid Budget Actual CitiCare |T
otal Rev H
July 7,620.7 | 7,620.66 7,193.0 150.3 7 42;; rss ?:fé'z 7
August 7.4108| 741063 7,166.4 136.3 73027 | (1079
September 7,3106 | 7,310.63 w2 (107.9)
October 76207 | 7,620.66 - | (7.3106)
November 6.760.5 | 6,760.54 - | (7.620.7)
December 75106 7,510.63 - | (6.760.5)
January 7,1656 | 7,165.60 - | (7.5106)
February 66906 | 6,690.57 - | (7.165.6)
March 7.625.7 | 7,625.66 . - | (6,690.6)
April 7.640.7 | 7,540.66 - (;.625.7)
May 7,1806 | 7.,180.60 - | (7.540.7)
June 7,540.7 | 7,540.66 - g-;ig-g)
Total 87,9775 879775 14,359.4 286.6 47613 (73.216.2)
8/4/2008
open routes 282.40
shoppers 28.00
Will Calls 5.00
Weekday 310.03
Limited 200.00
Saturday 95.00
Sunday 85.00
Holiday 80.00
Unscheduled 1
#REF!

1.020521



= )

ACCESS BY APPLICATION HOLD-TIME

Jame: RTC_Symposium

Report Interval; 00:00:00 01 August, 2008 - 00:00:00 31 August, 2008
» Name: mSkillsetStat

Skillset % Ansd Average Maximum
Skillset - Answered After Answer Answer Answer
Date Answered After Thresh Thresh Delay Delay .Delay
= GRAND TOTAL .
“10684- 31« 2091 19.57% 153:27:30 00:00:52 01:32:41
Application: Access_Reservations
. Summary: 9154 -~ 1813 19.81% 136:02:27 00:00:54 00:15:58
. skillset: CITILIFT

Summary 9141 1811 19.81 135:52:54 00:00:54 00:15:58
08 01/2008 9141 1811 19.81 135:52:54 00:00:54 00:15:58
Skillset 9141 1811 19.81 135:52:54 00:00:54 00:15:58

Skillset; CITILIFT BACKUP
: Summary: 13 2 15.38 00:09:33 00:00:44 00:04:17
08 01/2008 13 2 15.38 00:09:33 00:00:44 00:04:17
Skillset 13 2 15.38 00:09:33 00:00:44 00:04:17
Application 9154 1813 19.81 136:02:27 00:00:54 00:15:58

Application: Access_Status

Summary: 1530 278 18.17% 17:25:03 00:00:41 01:32:41

Skillset: CITILIFT BACKUP

: Summary: 0 0 0.00 00:00:00 00:00:00 00:00:00 :
08 01/2008 0 0 0.00 00:00:00 00:00:00 00:00:00
Skillset 0 0 0.00 00:00:00 00:00:00 00:00:00
! skillset: CITILIFT Ride Status
: Summary: 1530 278 18.17 17:25:03 00:00:41 01:32:41
08 01/2008 1830 278 18.17 17:25:03 00:00:41 01:32:41
Skiliset 1530 278 18.17 17:25:03 00:00:41 01:32:41
Application 1830 278 - 18.47 17:25:03 00:00:41 01:32:41
GRAND TOTAL

10684 2091 19.57% 153:27:30 00:00:52 01:32:41

C:\Program Files\Nortel Networks\Symposium Call Center Servedclient\en\RPT\MMSKILL4.RPT

Printed By: sknutson 9/2/2008 3:20:23 PM Page 1 of 1



ACCESS AUGUST 2008 LATE TRIPS GREATER THAN 30 MINUTES

8/1/2008 Fri
8/2/2008 Sat

8/3/2008 Sun
8/4/2008 Mon
8/5/2008 Tue
8/6/2008 Wed
8/7/2008 Thu
8/8/2008 Fri

8/9/2008 Sat

8/10/2008 Sun
8/11/2008 Mon
8/12/2008 Tue
8/13/2008 Wed
8/14/2008 Thu
8/15/2008 Fri

8/16/2008 Sat

8/17/2008 Sun
8/18/2008 Mon
8/19/2008 Tue
8/20/2008 Wed
8/21/2008 Thu
8/22/2008 Fri

8/23/2008 Sat

8/24/2008 Sun
8/25/2008 Mon
8/26/2008 Tue
8/27/2008 Wed
8/28/2008 Thu
8/29/2008 Fri

8/30/2008 Sat

8/31/2008 Sun

S

‘;;;sf&?b = ]5‘,#«"% Tétalg 2

‘Total  Late
OTP % SE h
93. 67%

94.44%
94.85%
93.30%
94.60%
94.35%
93.59%
96.25%
99.26%
94.89%
94.49%
94.40%
92.35%
96.26%
95.55%
95.63%
90.44%
94.97%
94.45%
96.08%
92.67%
95.78%
100.00%
99.30%
93.23%
94.32%
95.99%
95.82%
93.71%
98.57%
98.35%
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ACCESS NEXT DAY DENIALS FOR AUGUST 2008

Next Day DenTotal Denials
Date Nextday Denials
8/1/2008 0 0 .
8/2/2008 0 0 B
8/3/2008 0 0 B
8/4/2008 0 0
8/5/2008 0 0
8/6/2008 0 0
8/7/2008 0 0
8/8/2008 0 0
8/9/2008 0 0
8/10/2008 0 0
8/11/2008 0 0
8/12/2008 0 0
8/13/2008 0 0
8/14/2008 0 0
8/15/2008 0 0
8/16/2008 0 0
8/17/2008 0 0
8/18/2008 0 0
8/19/2008 0 0
8/20/2008 0 0
8/21/2008 0 0
8/22/2008 0 0
8/23/2008 0 0
8/24/2008 0 0
8/25/2008 0 0
8/26/2008 0 0
8/27/2008 0 0
8/28/2008 0 0
8/29/2008 0 0
8/30/2008 0 0
8/31/2008 0 0
Total 0 0

0.0% Percent of Nextday denials
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ACCESS Denials by Time

For: 2008-08-01 To 2008-08-31

Print Date :
Print Time :

09/05/2008
11:24AM

Time Range

ADA Refusal

ADA Capacity

Non ADA Refusal

Non ADA Capacity

Total

00:00-01:00
01:00-02:00
02:00-03:00
03:00-04:00
04:00-05:00
05:00-06:00
06:00-07:00
07:00-08:00
08:00-09:00
09:00-10:00
10:00-11:00
11:00-12:00
12:00-13:00
13:00-14:00
14:00-15:00
15:00-16:00
16:00-17:00
17:00-18:00
18:00-19:00
19:00-20:00
20:00-21:00
21:00-22:00
22:00-23:00
23:00-24:00
24:00-25:00
25:00-26:00
26:00-27:00
27:00-28:00
28:00-29:00
29:00-30:00
> 30:00
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