For The Month Ending

e

IDERSHI

S ACCESS Monthly Summary

JAN 31, 2008

DESCRIPTION Weekday Shoppers|CitiCare/640)  Saturday Sunday Holiday ﬂ TOTAL
3ULATORY 11,313} 1,155 249 557 355 230 13,859
EELCHAIRS 2,697 240 70 196 164 113 3,480
"ENDANTS 873 288 42 129 90 64 1,486
MPANIONS 8 9 1 25 18 0 61
TAL 14,891 1,692 362 907 627 407 18,886
ZRAGE 744.55| 84.60 181.40} 156.75 203.50 609.23
MBER OF DAYS 20 5

DESCRIPTION Weekda Saturday
H ACCESS 5562.80{ 568.80 422.00 7,025.70
'H CITICARE 147.40
ITAL RVH 7,173.10
erage RVH 278.14| 28.44 7.37 84.40 71.40] 93.25 231.39
YTAL PASS. /RVH 2.68 2.15 2.20 2.18 2.63
“EKDAY PASS./RVH WEEKEND/HOL PASS /RVH 217

116,975

JTAL MILES

cVENUE MILES - 709 169

\ TIME PERFORMANCE TEETE 2000 S

JDTAL REQUESTED TRIPS Bl Antrin . - 21652

TC/ ACCESS LATE TRIPS OVER 60 MINUTES NN DEPT 0

'CT LATE TRIPS OVER 60 MINUTES i 0
ISSED TRIPS CoMaCE Lt L. 3,7 0
DA CAPACITY TRIP DENIALS 0 0|PERCENT OF DENIALS TO TOTAL RIDERSHIP 0.00%
CT PASSENGER NO-SHOWS 5 : SRR

ASSENGER NO-SHOWS 456 PERCENT OF NO-SHOWS TO TOTAL RIDERSHIP 2.41%
ILL CALLS 296 PERCENT OF WILL CALLS TO TOTAL RIDERSHIP 1.57%
ELEPHONE HOLD TIME (MINS:SEC) 25
OAD CALLS 0.00 0
OMS (PEAK VEHICLE DEMAND) T

:)ESCRIPTtON

Collisions Passe;lglger
JONPREVENTABLE 1 1 2
>REVENTABLE 1 0 1

ACCIDEN

$6,075.89

EMPLOYEES 1 FT | 1 | TEMP |SGadibe

DRIVERS 45 10 0 ;. Jrips:Per Hour.
On Time

ADMIN!SU PPORT 1 5 0 0 Performance 96.00%
MAINTENANCE 5 0 0 Revenue Hours 7500
TOTAL 75 0 "
FULL-TIME EQUIVALENT 83
HIRED 0
LEAVE OF ABSENCE 1
@FF PAYROLL 2




Susi Trinidad

From: Sal Knutson [sknutson@mvtransit.com)]
Sent: Monday, February 16, 2009 1:17 PM
To: Susi Trinidad

Subject: JANUARY CANCELLATIONS

Susi,

Total cancellations for January 2009
3975

Thanks

Sal Knutson

Operations Manager

MYV Transportation, Inc.
Division 84 - Reno

RTC/ ACCESS

Office : (775 ) 348-0414 Ext 5342
Fax:(775) 348 - 0451



Please assist us in applying your payment correctly by returning this remittance slip with your payment to:

MV Contract Transportation, inc
Department 33552, P.O. Box 39000
San Francisco, CA 94139

Division Check Check Amount
MV USE ONLY
Customer Number Customer Name
. 8401 Regional Transportation Comm
Invoice Number Invoice Amount
20546 332,448.97

FIN Form-03 Revenue Invoice



Month Weekd Limi Days
eekdays mited Saturd
Joly 55 aturcays y Sundays . Holidays Tota
August 21 5 5 ! 31
September 21 4 4 31
October 22 4 4 ! 30
November 18 1 5 5 ! 31
December 21 1 4 4 ! 30
January 20 4 5 ! 31
February 19 4 4 2 A
March 22 4 5 1 28
April 22 4 2 3
May 20 5 5 30
June 22 4 4 ! 31
Total 250 2 51 5 5 >
Hours
Month Weekdays Limited Special Saturdays Sundays Holida
July 6.820.7 . 380.0 340.0 =
August 6,510.6 - 475.0 425.0 200
September 6,510.6 - 380.0 240.0 y
October 6,820.7 - 380.0 340‘0 80.0
November 5,580.5 200.0 475.0 4250 80.0
December 6,510.6 200.0 380.0 340.0 oy
January 6,200.6 - 380.0 425.0 80.0
February 5,890.6 - 380.0 240.0 160.0
March 6,820.7 - 380.0 4250 80.0
April 6.820.7 . 380.0 340.0 .
May 6,200.6 - 475.0 425.0 .
June 6,820.7 - 380.0 5400 800
Total 77.507.5 4000 T 48450 2,505.0 7300
Month Bid Budget ik
o ucge Actual CitiCare | Total Rev Hours Diff
July 7,620.7 | 7,620.66 7,193.0 150.3 7.4586 (:5'2 o)
August 74106 | 7,410.63 7,166.4 136.3 73027 |  (107.9)
September 7.3106 | 7,31063 7,276.9 138.5 74154 | 1048
October 7.620.7 | 7.620.66 7,530.4 149.6 7,680.0 59.3
November 6.760.5 | 6.760.54 6,329.9 1113 64412 | (319.3)
December 75106 | 7.510.63 7,186 140.2 72588 | (251.8)
January 7.1656 | 7.165.60 7,025.7 147.4 7.173.1 75
February 6,690.6 | 6,690.57 B )
March 76257 7.625.66 )
April 7,540.7 |  7,540.66 i
May 7,180.6 | 7,180.60 i
June 7,540.7 |  7,540.66 R
Total 87.977.5 | 87,9775 49,6409 973.6 50,7298 | (669.5)
8/4/2008
open routes 282.40
shoppers 28.00
will Calls 5.00
Weekday 310.03
Limited 200.00
Saturday 95.00
Sunday 85.00
Holiday 80.00
Unscheduled 1
#REF|
1.020521

RTC
FEB 0 6 2008

PLANNING DEPT

Grand Total
87,977.5



Co ALLESS BY APPLICATION HOLD-TIME

ame: RTC Symposfum .eport Interval: 00:00:00 01 January, 2009 - 00:00:00 31 January, 2009
Name: mSkillsetStat
Skillset % Ansd Average Maximum
Skiliset Answered After Answer’ Answer Answer
Date Answered After Thresh Thresh Delay Delay Delay
GRAND TOTAL
10197 1615 15.84% 127:09:50 00:00:45 00:18:16
l Application: Access_Reservations
' Summary: 8876 1393 15.69% 114:22:33 00:00:46 00:18:16
L
| Skillset: CITILIFT i
Summary 8876 1393 15.69 114:22:33 00:00:46 00:18:16 .
01 01/2008 8876 1393 15.69 114:22:33 00:00:46 00:18:16
Skiliset 8876 1393 15.69 114:22:33 00:00:46 00:18:16
I Skillset: CITILIFT BACKUP
Summary 0 0 0.00 00:00:00 00:00:00 00:00:00
01 01/2009 0 0 0.00 00:00:00 00:00:00 00:00:00
Skiilset 0 0 0.00 00:00:00 00:00:00 00:00:00
Application 8876 1393 15.69 114:22:33 00:00:46 00:18:16
Application: Access_Status
Summary: 1321 222 16.81% 12:47:17 00:00:35 00:11:21
| Skillset: CITILIFT BACKUP
Summary 0 1} 0.00 00:00:00 00:00:00 00:00:00
01 01/2009 0 0 0.00 00:00:00 00:00:00 00:00:00
Skillset 0 0 0.00 00:00:00 00:00:00 00:00:00
! Skillset: CITILIFT Ride Status =
: Summary: 1321 222 16.81 12:47:17 00:00:35 00:11:21
01 01/2009 1321 222 16.81 12:47:17 00:00:35 00:11:21
Skillset 1321 222 16.81 12:47:17 00:00:35 00:11:21
Application 1321 222 16.81 12:47:17 00:00:35 00:11:21

Application: Master_Script

Summary: 0 [ 0.00% 00:00:00 00:00:00 00:00:00
| Skillset: CITILIFT
Summary: i} 0 0.00 00:00:00 00:00:00 00:00:00
01 01/2009 0 0 0.00 00:00:00 00:00:00 00:00:00
Skiliset (] 0 0.00 00:00:00 00:00:00 00:00:00
Application 0 0 0.00 00:00:00 00:00:00 00:00:00

Program Files\Norte! Networks\Symposium Call Center Server\client\em\RPT\MMSKILL4.RPT

inted By: sknutson 2/2/2009 1:20:48 PM Page 1 of 2



ACCESS BY APPLICATION HOLD-TIME

ame: RTC_Symposium
Name: mSkillsetStat

Report Interval: 00:00:00 01 January, 2009 - 00:00:00 31 January, 2009

O
=
©

Skillset % Ansd Average Maximum

Skillset Answered After Answer Answer Answer

Answered After Thresh Thresh Delay Delay Delay
GRAND TOTAL

10197 1615 15.84% 127:09:50 00:00:45 00:18:16

\Program Files\Nortel Networks\Symposium Calt Center Servenclient\em\RPT\MMSKILL4.RPT

rinted By: sknutson 2/2/2009 1:20:48 PM

Page 2 of 2



ACCESS JANUARY 2008 LATE TRIPS GREATER THAN 30 MINUTES

_ Total Late Late Taxis

Date  ~ Dow  OTP%  >30  >30°
1/1/2009 thu 100.00% 0 0
1/2/2009 fri 97.27% 2 0
1/3/2009 sat 98.00% 0 0
1/4/2009 sun 97.78% 0 0
1/5/2009 mon 94.88% 0 0
1/6/2009 tue 93.56% 2 0
1/7/2009 wed 96.69% 1 0
1/8/2009 thu 97.95% 0 0
1/9/2009 fri 95.16% 0 0

1/10/2009 sat 97.45% 0 0
1/11/2009 sun 94.62% 0 0
1/12/2009 mon 96.06% 0 0
1/13/2009 tue 97.94% 0 0
1/14/2009 wed 96.02% 2 0
1/15/2009 thu 96.06% 0 0
1/16/2009 fri 95.92% 0 0
1/17/2009 sat 98.19% 0 0
1/18/2009 sun 98.59% 0 0
1/19/2009 mon 98.78% 0 0
1/20/2009 tue 96.02% 0 0
1/21/2009 wed 96.99% 0 0
1/22/2009 thu 96.61% 0 0
1/23/2009 fri 95.27% 0 0
1/24/2009 sat 99.33% 0 0
1/25/2009 sun 99.22% 0 0
1/26/2009 mon 95.36% 0 0
1/127/2009 tue 96.43% 0 0
1/28/2009 wed 94.71% 0 0
1/29/2009 thu 95.13% 0 0
1/30/2009 fri 94.81% 0 0
1/31/2009 sat 97.97% 0 0

cagdnn Totak | 848N g Ll



ACCESS NEXT DAY DENIALS
FOR JANUARY 2009
Next Day Den Total Denials
Date Nextday Denials

1/1/2009 0
1/2/2009
1/3/2009
1/4/2009
1/5/2009
1/6/2009
1/7/2009
1/8/2009
1/9/2009
1/10/2009
1/11/2009
1/12/2009
1/13/2009
1/14/2009
1/15/2009
1/16/2009
1/17/2009
1/18/2009
1/19/2009
1/20/2009
1/21/2009
1/22/2009
1/23/2009
1/24/2009
1/25/2009
1/26/2009
1/27/2009
1/28/2009
1/29/2009
1/30/2009
1/31/2009

Total

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

0.0% Percent of Nextday denials

2/2/2009
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ACCESS Denials by Time

For: 2009-01-08 To 2009-01-31

Print Date : 02/02/2009
Print Time : 02:56PM

Time Range ADA Refusal ADA Capacity Non ADA Refusal Non ADA Capacity Total

00:00-01:00
01:00-02:00
02:00-03:00
03:00-04:00
04:00-05:00
05:00-06:00
06:00-07:00
07:00-08:00
08:00-09:00
09:00-10:00
10:00-11:00
11:00-12:00
12:00-13:00
13:00-14:00
14:00-15:00
15:00-16:00
16:00-17:00
17:00-18:00
18:00-19:00
19:00-20:00
20:00-21:00
21:00-22:00
22:00-23:00
23:00-24:00
24:00-25:00
25:00-26:00
26:00-27:00
27:00-28:00
28:00-29:00
29:00-30:00
> 30:00

GO bh OO0 00 O OO

P N N P

bt
[

= o0 =N O —=bUnO OO0 000
— L
= =)

coo0oo0oc 00000 ooNAg

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO

o 0 0 0 00 0 O 0O ON — A
OOOOOOOOOOOOONO—‘—'O'—'OOOO-—'OOOOOOO

ocooooooooc'\’“’:’a“

Grand Totals:

(=)
]
[
a
(7]
17 ]

106
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ACCESS Monthly Summary

For The Month Ending

__FEBRUARY 28

DESCRIPTION Weekday Shoppers|CitiCare/640 Saturday Sunday Holiday TOTAL
MBULATORY 10,638| 1,104 205 407 349 114 12,817
IHEELCHAIRS 2,292 251 62 195 146 66 3,012
TTENDANTS 733 193 26 93 98 29 1,172
OMPANIONS 60 4 3 11 8 0 86
OTAL 13,723| 1,552 296 706 601 209 17,087
VERAGE 722.26| 81.68 15.68 176.50 150.25 209.00 610.25
[UMBER OF DAYS 19 19 4 28

DESCRIPTION Weekday Saturday Holiday
'VH ACCESS 6,421.70
VH CITICARE 125.60
‘OTAL RVH 6,547.30
werage RVH : . 233.83
“OTAL PASS. /RVH 2.64 2.02 2.24 2.10 2.61

VEEKDAY PASS. /RVH

WEEKEND/HOL PASS /R

2.11

"OTAL MILES

107,698
REVENUE MILES 100811
ON TIME PERFORMANCE 96.5%
[OTAL REQUESTED TRIPS 20,090
RTC/ ACCESS LATE TRIPS OVER 60 MINUTES 0
NCT LATE TRIPS OVER 60 MINUTES 0
MISSED TRIPS 0
ADA CAPACITY TRIP DENIALS 0 0|PERCENT OF DENIALS TO TOTAL RIDERSH 0.00%
WCT PASSENGER NO-SHOWS 6 EE » b S
PASSENGER NO-SHOWS 429 PERCENT OF NO-SHOWS TO TOTAL RIDER 251
CANCELLATIONS 3,867 PERCENT OF CANCELLATIONS TO TOTAL R 22.63%
WILL CALLS 272 PERCENT OF WILL CALLS TO TOTAL RIDER 1.59%
TELEPHONE HOLD TIME (MINS:SEC) 28
ROAD CALLS Performed 3] FTA 0
VOMS (PEAK VEHICLE DEMAND)

DESCRIPTION Collsions passonger |
NONPREVENTABLE 0 0
[PREVENTABLE 2 0
ACCIDENT DAMAGE, FOR

EMPLOYEES ET P | TEMP. |Copsciybenaisly '_
DRIVERS 44 10 0 %%‘é%ﬁ‘% “wWesken

On Time

ADMIN/SUPPORT 14 0 0 Performance 96.00%
MAINTENANCE 5 0 0 Revenue Hours 7500
TOTAL 73 0
FULL-TIME EQUIVALENT 81
HIRED 2
LEAVE OF ABSENCE g
OFF PAYROLL 1




Days
Month Weekdays Limited Saturdays Sundays Holidays Total
July 22 4 4 1 - 31
August 21 5 5 31
September 21 4 4 1 30
October 22 4 4 1 31
November 18 1 5 5 1 30
December 21 1 4 4 1 31
January 20 4 5 2 3
February 19 4 4 1 28
March 22 4 5 3
April 22 4 4 30
May 20 5 5 1 31
June 22 4 4
Total 250 2 51 53 5 322
Hours
Month Weekdays Limited Special Saturdays Sundays Holidays
T 6.820.7 N 380.0 3400 55
August 6,510.6 - 475.0 425.0 '
September 6,510.6 ; 380.0 340.0 80.0
October 6,820.7 - 380.0 340.0 80.0
November 5,580.5 200.0 475.0 4250 80.0
December 6.510.6 200.0 380.0 340.0 80.0
January 6,200.6 - 380.0 4250 160.0
February 5.890.6 - 380.0 340.0 80.0
March 6.820.7 - 380.0 4250 :
April 6,820.7 - 380.0 3400 )
May 6.200.6 . 4750 4250 80.0
June 6,820.7 - 380.0 340.0 '
Total 77,507.5 400.0 : 4.845.0 4,505.0 - 720.0
Month Bid Budget i
on i udge! Actual CitiCare | Total R i
Ty 76207 | 7,620.66 7.193.0 150.3 e ?:2'2 )
August 7.4106 | 741063 7.166.4 136.3 73027 |  (107.9)
September 7.3106 | 7.31063 7,276.9 138.5 74154 | 1048
October 7.6207 | 7.620.66 7,530.4 149.6 7.680.0 59.3
November 6.760.5 | 6.760.54 6,329.9 1113 64412 | (3193)
December 76106 | 7.510.63 71186 140.2 72588 | (251.8)
January 7.1656 | 7.165.60 7.025.7 147.4 7473 75
February 66906 | 6,690.57 6.421.7 125.6 65473 |  (143.3)
March 76257 | 7,625.66 T '
April 7.540.7 | 7.540.66 )
May 7,180.6 | 7,180.60 )
June 7,540.7 7,540.66 .
Tota! 87,9775 | 87,9775 56,0606 | 1,099.2 572771 (812.8)
8/4/2008
open routes 282.40
shoppers 28.00
Will Calls 5.00
Weekday 310.03
Limited 200.00
Saturday 956.00
Sunday 85.00
Holiday 80.00
Unscheduled 1
#REF!

1.020521

Grand Total
87,977.5



ACCESS BY APPLICATION HOLD-TIME

lame: RTC_Symposium

port Interval: 00:00:00 01 February, 2009 - 00:00:00 28 February, 2009
Name: mSkillsetStat

Skillset % Ansd

Average Maximum

Skillset Answered After Answer Answer Answer

Date Answered After Thresh Thresh Delay Delay Delay

GRAND TOTAL
9589 1642 17.12% 128:34:34 00:00:48 00:30:40
Application: Access_Reservations
Summary: 8267 1424 17.23% 115:53:31 00:00:50 00:30:40
Skillset: CITILIFT

Summary 8258 1421 17.21 115:28:13 00:00:50 00:30:40

02 01/2009 8258 1421 17.21 115:28:13 00:00:50 00:30:40

Skillset 8258 1421 17.21 115:28:13 00:00:50 00:30:40

Skillset: CITILIFT BACKUP

: Summary: 9 3 33.33 00:25:18 00:02:49 00:11:16

02 01/2009 9 3 33.33 00:25:18 00:02:49 00:11:16

Skillset 9 3 33.33 00:25:18 00:02:49 00:11:16

Application 8267 1424 17.23 115:53:31 00:00:50 00:30:40

Application: Access_Status
Summary: 1322 218 16.49% 12:41:03 00:00:35 00:10:43
i Skillset: CITILIFT BACKUP

: Summary: 0 0 0.00 00:00:00 00:00:00 00:00:00 :

02 01/2009 0 0 0.00 00:00:00 00:00:00 00:00:00

Skillset 0 0 0.00 00:00:00 00:00:00 00:00:00

Skillset: CITILIFT Ride Status

: Summary: 1322 218 16.49 12:41:03 00:00:35 00:10:43

02 01/2009 1322 218 16.49 12:41:03 00:00:35 00:10:43

Skillset 1322 218 16.49 12:41:03 00:00:35 00:10:43

Application 1322 218 16.49 12:41:03 00:00:35 00:10:43

GRAND TOTAL
9589 1642 17.12% 128:34:34 00:00:48 00:30:40

\Program Files\Nortel Networks\Symposium Call Center Server\client\en\RPTWMMSKILL4. RPT

‘inted By: sknutson 3/3/2009 12:58:04 PM Page 1 of 1



ACCESS FEBRUARY 2009 LATE TRIPS

Total Late Access Late Taxi Late Access Late Taxi

Date Dow OTP% >30 >30 >60 >60
2/1/2009 sun 93.38% 0 0 0
2/2/2009 mon 94.78% 0 0 0
2/3/2009 tue 97.14% 0 0 0
2/4/2009 wed 97.33% 0 0 0
2/5/2009 thu 96.73% 0 0 0
2/6/2009 fri 96.67% 0 0 0
2/7/2009 sat 95.42% 0 0 0
2/8/2009 sun 97.41% 0 0 0
2/9/2009 mon 95.10% 0 0 0

2/10/2009 tue 95.54% 0 0 0
2/11/2009 wed 95.28% 0 0 0
2/12/2009 thu 96.78% 0 0 0
2/13/2009 fri 96.45% 0] 0 0
2/14/2009 sat 98.70% 0 0 0
2/15/2009 sun 99.19% 0 0 0
2/16/2009 mon 97.28% 0 0 0
2/17/2009 tue 96.87% 0 0 0
2/18/2009 wed 98.13% 0 0 0
2/19/2009 thu 96.78% 0 0 0
2/20/2009 fri 97.10% 0 0 0
2/21/2009 sat 96.32% 0 0 0
2/22/2009 sun 97.66% 0 0 0
2/23/2009 mon 97.55% 0 0 0
2/24/2009 tue 94.69% 0 0 0
2/25/2009 wed 94.15% 0 0 0
2/26/2009 thu 97.96% 0 0 0
2/27/2009 fri 96.77% 0 0 0
2128/2009sat  9874% 0 0 0
e T g 5 o 5

OOOOOOOOOOOOOOOOOOOOOOOOOOOOO



ACCESS NEXT DAY DENIALS
FOR FEBRUARY 2009
Next Day Den Total Denials
Date Nextday Denials
2/1/2009
2/2/2009
2/3/2009
2/4/2009
2/5/2009
2/6/2009
2/7/2009
2/8/2009
2/9/2009
2/10/2009
2/11/2009
2/12/2009
2/13/2009
2/14/2009
2/15/2009
2/16/2009
2/17/2009
2/18/2009
2/19/2009
2/20/2009
2/21/2009
2/22/2009
2/23/2009
2/24/2009
2/25/2009
2/26/2009
2/27/2009
2/28/2009
Total

OOOOOOOOOOOOOOOOOOOOOOOOOOOOO
OOOOOOOOOOOOOOOOOOOOOOOOOOOOO

0.0% Percent of Nextday denials

3/4/2009
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ACCESS Denials by Time

For: 2009-02-01 To 2009-02-28

Print Date : 03/05/2009
Print Time : 10:42AM
Time Range ADA Refusal ADA Capacity ~ Non ADA Refusal Non ADA Capacity Total
00:00-01:00 0 0 0 0 0
01:00-02:00 0 0 0 0 0
02:00-03:00 0 0 0 0 0
03:00-04:00 0 0 0 0 0
04:00-05:00 0 0 0 0 0
05:00-06:00 0 0 0 0 0
06:00-07:00 1 0 0 2 3
07:00-08:00 7 0 0 10 17
08:00-09:00 11 0 0 10 2]
09:00-10:00 24 0 0 4 28
10:00-11:00 6 0 0 2 8
11:00-12:00 2 0 0 2 4
12:00-13:00 3 0 1 0 4
13:00-14:00 7 0 1 2 10
14:00-15:00 12 0 1 1 14
15:00-16:00 14 0 0 4 18
16:00-17:00 1 0 0 8 19
17:00-18:00 5 0 0 7 12
18:00-19:00 1 0 0 0 !
19:00-20:00 0 0 0 1 !
20:00-21:00 0 0 0 0 0
21:00-22:00 0 0 0 0 0
22:00-23:00 0 0 0 0 0
23:00-24:00 0 0 0 0 0
24:00-25:00 0 0 0 0 0
25:00-26:00 0 0 0 0 0
26:00-27:00 0 0 0 0 0
27:00-28:00 0 0 0 0 0
28:00-29:00 0 0 0 0 0
29:00-30:00 0 0 0 0 0
> 30:00 0 0 0 0 0
Grand Totals: 104 0
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