ACCESS Monthly Summary
For The Month Ending

U 44—y

MARCH 31, 2009

i : ~_ OVERALL RIDERSHIP_ T aans
Weekday Shoppers |CitiCare/640| Saturday Sunday Holidéy TOTAL I
\MBULATORY 12,428] 1,237 208 447 417 0 14,737
NHEELCHAIRS 2,738] 287 69 180 190 3,464
ATTENDANTS 824 186 26 107 80| ] 1,223
COMPANIONS 15 1 25 15] 113
TOTAL 1,725 304 759 702] 19,537
AVERAGE 7841  13.82 189.75 140.40 0.00 630.23]
NUMBER OF DAYS 22 22 4 5[ ]
DESCRIPTION Weekday |Shoppers CmCare/640 Saturday Sunday | Holiday
RVH ACCESS 6109.10] 641.30 346.20 347.70 7,444.30
RVH CITICARE 141.60] 141.60
TOTAL RVH 7,685.90
Average RVH 277.69]  29.15 6.44] 86.55 69.54 0.00 244.71
TOTAL PASS. /RVH 263 269 245 2.9 2.02 0.00 2.58
WEEKDAY PASS. /RVH 2 62 WEEKEND/HOL PASS /RVH ;

TOTAL MILES 123,878
[REVENUE MILES = 115,362
ON TIME PERFORMANCE 96.8%
TOTAL REQUESTED TRIPS - APR U7 72009 22,321
RTC/ ACCESS LATE TRIPS OVER 60 MINUTES - o _ 0
WCT LATE TRIPS OVER 60 MINUTES — PLANNINGDEPT — 0
MISSED TRIPS 1
ADA CAPACITY TRIP DENIALS 0 O|PERCENT OF DENIALS TO TOTAL RIDERSHIP 0.00%
WCT PASSENGER NO-SHOWS 26 , ; A e P | {
PASSENGER NO-SHOWS 532 ~ PERCENT OF NO-SHOWS TO TOTAL RIDERSHIP 2.72%
CANCELLATIONS - 3,663 PERCENT OF CANCELLATIONS TO TOTAL RIDERS 18.24%
WILL CALLS 345 PERCENT OF WILL CALLS TO TOTAL RIDERSHIP 1.77%
TELEPHONE HOLD TIME (MINS:SEC) 0:45
ROAD CALLS Performed 7] FTA 2
VOMS (PEAK VEHICLE DEMAND) 23
S . ACCIDENT SUMMARY B
DESCRIPT|ON Collisions Passenger
NONPREVENTABLE - 0 2 2
PREVENTABLE 0 1 1
ACCIDENT DAMAGE FOR MARCH . $151.96
e : _MANPOWER SUMMARY. . Contract Requirements
EMPLOYEES FIT P TEMP. Capacity Denials 0
Weekday 2.7
DRIVERS 45 8 0 Trips Per Hour Weekend/Hol 2.0
B On Time
ADMIN/SUPPORT - 14 0 0 Performance 96.00%
MAINTENANCE 5 0 ] 0 Revenue Hours 7500
TOTAL B 7? 8 0 Valid Complaints 1/1,000
FULL-TIME EQUIVALENT . 78
HIRED ~ 4
LEAVE OF ABSENCE 0
[OFF PAYROLL 0




Month pays
Ty Weekday522 Limited Saturdays ~ Sundays - Holidays 1 Total
August 21 5 5 4
September 21 4 4 1 31
October 22 4 4 1 30
November 18 1 5 5 1 o
December 21 1 4 4 1 30
January 20 4 5 2 4
February 19 4 4 1 o
March 22 4 5 2
April 22 4 4 a
May 20 5 5 1 3
June 22 4 4 o
Total 250 2 51 53 9 322
Month Weond Hours
on eekdays Limited Special Satur i
July 6.820.7 - ;;éfo sunday;‘so.o Hondaysao 0
August 6.510.6 - 475.0 425.0 .
September 6,510.6 - 380.0 340.0 80-0
October 6.820.7 - 380.0 340.0 80.0
November 5,580.5 200.0 475.0 425:0 80.0
December 6,510.6 200.0 380.0 340.0 80.0
January 6,200.6 - 380.0 425.0 160.0
February 5.890.6 . 380.0 340.0 80.0
March 6,820.7 - 380.0 4250 '
April 6.820.7 - 380.0 340.0 .
May 6,200.6 - 475.0 4250 80.0
June 6,820.7 - 380.0 340.0 '
Total 77,507.5 400.0 - 4,845.0 4,505.0 - 720-0
Special &
Month Bid Budget Actual CitiCare | Total Rev Hours Diff.
July 7.620.7 7,620.66 7,193.0 150.3 7.458.6 (162.1)
August 74106 | 7.410.63 7,166.4 136.3 7.302.7 (107.9)
September 7,310.6 7,310.63 7,276.9 138.5 7.415.4 104.8
October 7,620.7 7,620.66 7,530.4 149.6 7,680.0 59..3
November 6,760.5 6,760.54 6,329.9 111.3 6,441.2 (319.3)
December 7,510.6 7,510.63 7,118.6 140.2 7,258.8 (251.8)
January 7,165.6 7,165.60 7,025.7 147.4 7,173.1 7.5
February 6.690.6 | 6,690.57 6.421.7 125.6 6.5473 |  (143.3)
March 7,625.7 7,625.66 7.4443 141.6 7,585.9 (39..8)
April 7,540.7 7,540.66 -
May 7.,180.6 7,180.60 .
June 7,540.7 7,540.66 .
Total 87.977.5 87.977.5 63,506.9 1,240.8 64,863.0 (852.6)
8/4/2008
open routes 282.40
shoppers 28.00
Will Calls 5.00
Weekday 310.03
Limited 200.00
Saturday 95.00
Sunday 85.00
Holiday 80.00
Unscheduled 1
#REF!

1.020521

Grand Total
87,977.5



ACCESS BY APPLICATION HOLD-TIME

Name: RTC_Symposium

Repont Interval: 00:00:00 01 March, 2009 - 00:00:00 31 March, 2009
» Name: mSkillsetStat

Skillset % Ansd

Average Maximum
Skillset Answered After Answer Answer Answer
Date Answered  After Thresh Thresh Delay Delay Delay
GRAND TOTAL
10978 1783 16.24% 135:55:15 00:00:45 00:15:41
Application: Access_Reservations
Summary: 9460 1620 16.07% 121:02:08 00:00:46 00:15:41
Skillset: CITILIFT
Summary 9460 1520 16.07 121:02:09 00:00:46 00:15:41
03 01/2008 9460 1520 16.07 121:02:09 00:00:46 00:15:41
Skiliset 9460 1520 16.07 121:02:09 00:00:46 00:15:41
Skillset: CITILIFT BACKUP
: Summary: 0 0 0.00 00:00:00 00:00:00 00:00:00
03 01/2009 0 0 0.00 00:00:00 00:00:00 00:00:00
Skillset 0 0 0.00 00:00:00 00:00:00 00:00:00
Application 9460 1520 16.07 121:02:09 00:00:46 00:15:41
Application: Access_Status
Summary: 1518 263 17.33% 14:53:06 00:00:35 00:09:41
| Skillset: CITILIFT BACKUP
: Summary: 0 0 0.00 00:00:00 00:00:00 00:00:00
03 01/2009 0 0 0.00 00:00:00 00:00:00 00:00:00
Skillset 0 0 0.00 00:00:00 00:00:00 00:00:00
. Skillset: CITILIFT Ride Status
: Summary: 1518 263 17.33 14:53:06 00:00:35 00:08:41
03 01/2009 1518 263 17.33 14:53:06 00:00:35 00:09:41
Skillset 1518 263 17.33 14:53:06 00:00:35 00:09:41
Application 1518 263 17.33 14:53:06 00:00:35 00:09:41
Application: Master_Script
1\ Summary: 0 0 0.00% 00:00:00 00:00:00 00:00:00
Skillset: CITILIFT
Summary 0 0 0.00 00:00:00 00:00:00 00:00:00
03 01/2009 0 0 0.00 00:00:00 00:00:00 00:00:00
Skiliset 0.00 00:00:00 00:00:00 00:00:00
Ap'pﬁcaﬁon 0 0 0.00 00:00:00 00:00:00 00:00:00

C\Program Files\Nortel Networks\Symposium Call Center Servenclienten\RPTAMMSKILLA.RPT

Printed By: sknutson 4/2/2009 12:54:28 PM Page 1 of 2



Name:

ACCESS BY APPLICATION HOLD-TIME

RTC_Symposium

e Name: mSkillsetStat

Report interval: 00:00:00 01 March, 2009 - 00:00:00 31 March, 2009

o
o)
=
o

|

Skillset
Skillset Answered
Answered After Thresh

10978 1783

% Ansd Average Maximum
After Answer Answer Answer
Thresh Delay Delay Delay
GRAND TOTAL
16.24% 135:55:15 00:00:45 00:15:41

C-\Program Files\Nortet Networks\Symposium Call Center ServericlientiemRPT\MMSKILL4.RPT

Printed By:

sknutson 4/2/2009 12:54:28 PM

Page 2 of 2



ACCESS MARCH 2009 LATE TRIPS

Total Late Access Late Taxi Late Access Late Taxi

o O O
CJOOOOOOOOOOOOOOOOOOOOOOOOO

Date Dow OTP% >30 >30 >60 >80
3/1/2009 sun 99.19% 0 0 0
3/2/2009 mon 95.95% 0 0 0
3/3/2009 tue 95.07% 0 0 0
3/4/2009 wed 92.93% 0 0 0
3/5/2009 thu 95.09% 0 0 0
3/6/2009 fri 95.80% 0 0 0
3/7/2009 sat 96.95% 0 0 0
3/8/2009 sun 92.80% 0 0 0

3/10/2009 tue 96.39% 0 0 0
3/11/2009 wed 95.09% 0 0 0
3/12/2009 thu 96.16% 0 0 0
3/13/2009 fri 98.09% 0 0 0
3/14/2009 sat 98.94% 0 0 0
3/15/2009 sun 97.76% 0 0 0
3/16/2009 mon 97.52% 0 0 0
3/17/2009 tue 97.13% 0 0 0
3/18/2009 wed 96.42% 0 0 0
3/19/2009 thu 98.64% 0 0 0
3/20/2009 fri 96.66% 0 0 0
3/21/2009 sat 100.00% 0 0 0
3/22/2009 sun 100.00% 0 0 0
3/23/2009 mon 96.93% 0 0 0
3/24/2009 tue 96.18% 0 0 0
3/25/2009 wed 96.79% 0 0 0
3/26/2009 thu 98.45% 0 0 0
3/27/2009 fri 95.48% 0 0 0
3/28/2009 sat 97.89% 0 0 0
3/29/2009 sun 98.36% 0 0 0
3/30/2009 mon 95.93% 0 0 0
3/31/2009 tue 96.33% 0 0 0

Total: 96.83% 0 0 0



ACCESS NEXT DAY DENIALS
FOR MARCH
Next Day Den Total Denials 2009
Date Nextday Denials

3/1/2009 0 0
3/2/2009 0 0
3/3/2009 0 0
3/4/2009 0 0
3/5/2009 0 0
3/6/2009 0 0
3/7/2009 0 0
3/8/2009 0 0
3/9/2009 0 0
3/10/2009 0 0
3/11/2009 0 0
3/12/2009 0 0
3/13/2009 0 0
3/14/2009 0 0
3/15/2009 0 0
3/16/2009 0 0
3/17/2009 0 0
3/18/2009 0 0
3/19/2009 0 0
3/20/2009 0 0
3/21/2009 0 0
3/22/2009 0 0
3/23/2009 0 0
3/24/2009 0 0
3/25/2009 0 0
3/26/2009 0 0
3/27/2009 0 0
3/28/2009 0 0
3/29/2009 0 0
3/30/2009 0 0
3/31/2009 0 0
Total 0 0

0.0% Percent of Nextday denials

4/6/2009



DVO-4VO-NId-J31d

adk) |etua(]

cvl XN
L € 0 S jense) - 0Z-£0-600T ded - Japiavid ON ) Hepiavld
¢ ! 0 1 [BUSED - 61-€0-600T 31k - JIPIA0ld ON 0 apiavly
? v ] ol [BISED) - §1-£0-6007 “AIEQ - J9PIAOI ON ) 43p1A0I]
t | v L [ENSED - £ ]-¥U-600T (] - QP1avlg UN g Opiavly
; 0 v £ [E0sED - Y|-E0-60UT DIEQ - J9pIavid ON @ PVl
v ' v | JBuSED - §|-£0-600T M - 2OPIAvId ON ( HIpIALLY
‘ t v s [BNSeD) - € 1-£0-600T (21Q - 1PIA0IG ON O :19ptavid
’ ! v 1} [BHSED - Z1-£U-600T iE(] - Japlavid ON () 49piavly
8 l ] 5 jense) - | [-EyrO00T I - OPLavid ON U HIpIALY]
4 1 v v [nseD - (1 -£0-600T Q- PPIAVIJ UN 0 HIapLauL
[4 1 0 L JEnSED - 60-£U-600T 2IE( - JOPIALIY ON ) -43piavlY
’ v v 4 [BnseD) - 80-E0-600T 2ICl - 1APIAVI] ON ( 43PIa0Lg
y v v b JenseD = 90-£0-600T e - JAp1A0Id ON () -43pia0ld
S 1} 0 |4 [enseD - sy-Lut600T Rk - PPLavk| UN § aplavly
’ v v Y [ERSED - py-LU-600T A - SOPIAVIY ON O H4OPIA0LG
I 1 0 8 jenseD - £0-£0-600T 3 - 1PIAVIG ON O Japlaviy
14 0 0 H [ense)) - ZO-£0-600T 3ik( - 19pLavid ON () -I3plavid
[4 1 v [4 JenseD - 10-L0-600T Ak - JOplavid ON O Iapiavly
fipeded vay wn ESIJOY VUV UON Lpede) vav [EsgEY YUY
QUWIEN] Joplava g
JBU:T0:90 2w} Jutyg
60UT/TU/PO pe(] g 16-€0-600T 0L 1006007 di¥( woad
j40d3s Algpwwng

110day sjetud @ SSADIV




DOVO-dvO-Nad-43d “adKy jewn(

TJvgosed
06 s 0 s€l
: s[ejo], pusdn

| 0 0 £ [EnSED) - | £-€0-6007 :1e(] - JPIAOIJ ON () 49PIAOld
¢ ! 0 vl [BRSED = OE-E0-600T 918 - 10PIA0IJ ON 0 H3piavld
4 1 ] N jEiseD) - (Z-£0-600T BIE( - 9PIALIG UN () Hoplavly
! ! 0 0 ense) - ¥7-£0-6007 © IOPIAULY
[4 0 (V) 0l [enseD - LT-E0-600T AW - 13Ptavld UN | 19piavld
5 I 0 9 jenseD - 9Z-£0-600T :31BQ - J9piadld ON O -JIpiacid
L v v £ [BNSED) - $T-E0-600T 31l - JAPIA0IJ ON () 49piAOld
[4 £ v S jense) - pZ-£0-6U0T Bk - PIALIY UN () -1PIavl
t 4 v 4 NS - YZ-£06U0T (L - OPIALLE UN O HIPiaulg
0 v v £ [EHSED - TT-E0-600T IEC - 1BPIALIL N Hopiavld
v v Y 1 [EnseD) - | Z-EQ-6U0T P1eQ - 19PIA0I] ON ( 143planlg

Suede ) vy HoN |esijoy VY YN Lupeded VUV lesny vay

dwey daptavtyd
INJ80:T0:90 aun) jund
600T/20/P0 “opeq U IE-£06007 YL 1U-tu-owT Ed wody
140dad Adgwung

110day] sperud SSHAODV




ACCESS Denials by Time

For: 2009-03-01 To 2009-03-31

Print Date :
Print Time :

04/02/2009
06:01PM

Time Range

ADA Refusal

ADA Capacity

Non A DA Refusal

Non ADA Capacity

Total

00:00-01:00
01:00-02:00
02:00-03:00
03:00-04:00
04:00-05:00
05:00-06:00
06:00-07:00
07:00-08:00
08:00-09:00
09:00-10:00
10:00-11:00
11:00-12:00
12:00-13:00
13:00-14:00
14:00-15:00
15:00-16:00
16:00-17:00
17:00-18:00
18:00-19:00
19:00-20:00
20:00-21:00
21:00-22:00
22:00-23:00
23:00-24:00
24:00-25:00
25:00-26:00
26:00-27:00
27:00-28:00
28:00-29:00
29:00-30:00
> 30:00

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
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Grand Totals:

0
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FLEET MILES MARCH 2008

1047 42,656 45,533 2,877 44,139 A 1,394 B 41,322 2,817 3/17/09 14 2/16/09 29
1048 40,290 43,192 2,902 43,103 A 89 B 40,290 2,813 3/31/08 0 2/28/09 3
1049 45,117 48,358 3,241 46,620 D 1,738 A 43,644 2,976 3/16/09 15 - 2/13/09 k3|
1050 26,623 29,336 2,713 28,242 B 1,094 A 25,535 2,707 3/20/09 11 2/13/09 35
1051 41,740 45,146 3,406 43,461 A 1,685 B 40,472 2,989 3/17/09 14 2/16/09 29
1052 36,178 38,669 2,491 37,529 A 1,140 B 34,580 2,949 3/18/09 13 2/1/09 39
1053 39,916 42,577 2,661 40,432 A 2,145 B 37,593 2,839 3/6/09 25 2/2/09 32
1054 32,621 33,872 1,251 33,363 45 DAY 509 A 31,524 1,839 3/19/09 12 2/2/09 45
1055 39,917 42,687 2,770 40,703 B 1,984 A 37,906 2,797 3/11/09 20 2/6/09 33

NOTES:

* 4 1 service was performed at low mileage due to 45 day inspection interval.
* # 2 service was performed at low mileage due to 45 day inspection interval.
* 4 3 service was performed at low mileage due to 45 day inspection interval.

* 4 001 service was performed at low mileage due to 45 day inspection interval.
* 4 842 service was performed at fow mileage due to 45 day inspection interval.
* 4 852 service was performed at low mileage due to 45 day inspection interval.
* 4 857 service was performed at low mileage due to 45 day inspection interval.
* # 858 service was performed at low mileage due to 45 day inspection interval.
* 4 862 service was performed at low mileage due to 45 day inspection interval.
* 4 1035 service was performed at low mileage due to last inspection being a 45 day inspection.
* 4 1054 service was performed at low mileage due to 45 day inspection interval.

Total Sevice Vehicle Mileage

Total | Average
Vehicle Type Miles Age

Revenue 123,580 94,391

Support 2,753 39,366

Total Fleet Odometer Miles 126,343 66,878
Service Vehicles 53
Shop Truck 1
Total Vehicles 54

126,302
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ACCESS Monthly Summary
For The Month Endmg. "

T 4\- oA

APRIL 30 2009

Shoppers CltTCare/640

DE SCRiPTlON Weekday Saturday Sunday Holiday TOTAL
BULATORY 12.460] 1,268 218 452 364 0 14771
{EELCHAIRS 2,766 289 58 174 184 0 3,471
TENDANTS 813 228 30 134 104 0 1,309
IMPANIONS 51 15 3 38 29 0 136
TAL 16,099{ 1,800 309 798 681 19,687
'ERAGE 73177 81.82 14.05 199.50 170.25 0.00 ©56.23
JMBER OF DAYS 22 22 30

DESCRIPTION Weekday | Shoppers [CitiCare/640|  Saturday Sunday Holiday
/H ACCESS 6099.90| 647.10 338.40 290.10 0.00 7,375.50
/H CITICARE 136.30 136.30
JTAL RVH 7,511.80
rerage RVH 277.27| 29.41 6.20 84.60 72.53 0.00 250.39
JTAL PASS. IRVH 2.64 2,78 2.27 2.36 2.35 0.00 2.62
EEKDAY PASS. /RVH WEEKEND/HOL PASS /RVH :

STAL MILES

120,104
EVENUE MILES 112,044
N TIME PERFORMANCE 96.2%
OTAL REQUESTED TRIPS 22324
TC/ ACCESS LATE TRIPS OVER 60 MINUTES 0
/CT LATE TRIPS OVER 60 MINUTES 0
ISSED TRIPS 0
DA CAPACITY TRIP DENIALS 0 OlPERCENT OF DENIALS TO TOTAL RIDERSHIP ~ 0.00%
ICT PASSENGER NO-SHOWS 23 - : £Rr3 TRgadne {3 ’vv'_‘*; 3 1‘“%
ASSENGER NO-SHOWS 491 PERCENT OF NO-SHOWS TO TOTAL RlDERSHlP 2.49%
ANCELLATIONS 3,485 PERCENT OF CANCELLATIONS TO TOTAL RIDERSH 17.70%
JILL CALLS 264 PERCENT OF WILL CALLS TO TOTAL RIDERSHIP 1.34%
ELEPHONE HOLD TIME (MINS:SEC) 045
'OAD CALLS Performed 7| FTA 2
OMS (PEAK VEHICLE DEMAND) 43
3ESCR!PT!ON Colhsnons Passeeéer
JONPREVENTABLE 2 0 2
REVENTABLE 0 0 0
\CC!DENT DAMAGE FOR APREL $397.64
R Contract Requirements
EMPLOYEES FIT PIT TEMP. Capacity Denials 0
Weekday 2.70
JRIVERS 44 11 0 Trips Per Hour Weekend/Hol 2.00
ADMIN/SUPPORT 14 0 0 On Time Performance 96.00%
MAINTENANCE 5 0 0 Revenue Hours 7500
TOTAL 74 1 0 Valid Complaints 111,000
FULL-TIME EQUIVALENT 83 RTC
HIRED 0 MAY 0 & 200¢
LEAVE OF ABSENCE 1
OFF PAYROLL 1 PLANNING DEPT




Month

Weekdays

Limited

Days

T =5 Saturdays - Sundays 7 Holidays : Total
August 21 5 5 o
September 21 4 4 1 x
October 22 4 4 1 30
November 18 1 5 5 1 a
December 21 1 4 4 1 30
January 20 4 5 2 4
February 19 4 4 1 4
March 22 4 5 2
April 22 4 4 .
May 20 5 5 1 N
June 22 4 4 0
Total 250 2 51 53 9 322
Hours
Month Weekdays Limited Special Saturdays Sundays Holid:
July 6,820.7 - 380.0 340.0 ‘ ays80 0
August 6,510.6 - 475.0 425.0 '
September 6,510.6 - 380.0 340.0 80.
October 6.820.7 - 380.0 340.0 00
November 5.580.5 200.0 4750 4250 20
December 6.510.6 200.0 380.0 340.0 gg'g
January 6,200.6 - 380.0 425.0 160.0
February 5,890.6 - 380.0 340.0 80,
March 6.820.7 ] 380.0 425.0 o0
April 6.820.7 - 380.0 340.0 .
May 6,200.6 - 475.0 425.0 80.0
June 6,820.7 - 380.0 340.0 :
Total 77,507.5 400.0 N 4.8450 2.505.0 - 7300
Month Bid Budaet Special &
on i udge Actual CitiCare | Total Rev i
July 76207 | 7.620.66 7.193.0 150.3 7 ':gg r: ?;fé'z )
August 7.4106 | 7.410.63 7.166.4 136.3 73027 |  (107.9)
September 73106 | 7.310.63 7,276.9 138.5 7.415.4 104.8
October 76207 | 7.620.66 7.530.4 1496 7.680.0 59.3
November 6.760.5 | 6.760.54 6.329.9 111.3 64412 (319.3)
December 75106 | 7.510.63 71186 140.2 7.2588 |  (251.8)
January 71656 | 7.165.60 7.025.7 147.4 7.173.1 7.5
February 6.690.6 | 6,690.57 6.421.7 125.6 65473 | (143.3)
March 7625.7| 7,625.66 7.444.3 1416 7.585.9 (39.8)
April 7,540.7 | 754066 7,3755 136.3 7.511.8 (28.9)
May 7,180.6 | 7,180.60 R '
June 7,540.7 | 7,540.66 .
Total 87,9775| 87,9775 70,882 4 13771 72,3748 | (881.4)
8/4/2008
open routes 282.40
shoppers 28.00
Will Calls 5.00
Weekday 310.03
Limited 200.00
Saturday 95.00
Sunday 85.00
Holiday 80.00
Unscheduled 1
#REF!

1.020521

Grand Total
87,9775



ACCESS BY APPLICATION HOLD-TIME

Name: RTC_Symposium

Report interval: 00:00:00 01 April, 2009 - 00:00:00 30 April, 2009
: Name: mSkillsetStat

Skillset % Ansd Average Maximum
Skillset Answered After Answer Answer Answer
Date Answered After Thresh Thresh Delay Delay Delay
GRAND TOTAL
10934 1822 16.66% 135:17:04 00:00:45 00:14:09
Application: Access_Reservations
Summary: 9414 1577 16.75% 122:05:36 00:00:47 00:14:09
! skillset: CITILIFT
Summary: 9414 1577 16.75 122:05:36 00:00:47 00:14:09
04 01/2009 9414 1577 16.75 122:05:36 00:00:47 00:14:09
Skillset 9414 1577 16.75 122:05:36 00:00:47 00:14:09
. Skillset: CITILIFT BACKUP :
: Summary: 0 0 0.00 00:00:00 00:00:00 00:00:00
04 01/2009 0 0 0.00 00:00:00 00:00:00 00:00:00
Skillset 0 0 0.00 00:00:00 00:00:00 00:00:00
Application 9414 1577 16.75 122:05:36 00:00:47 00:14:09
Application: Access_Status
Summary: 1520 245 16.12% 13:11:28 00:00:31 00:10:17
: Skillset: CITILIFT Ride Status
: Summary: 1520 245 16.12 13:11:28 00:00:31 00:10:17
04 01/2009 1520 245 16.12 13:11:28 00:00:31 00:10:17
Skiliset 1520 245 16.12 13:11:28 00:00:31 00:10:17
Application 1520 245 16.12 13:11:28 00:00:31 00:10:17
GRAND TOTAL
10934 1822 16.66% 135:17:04 00:00:45 00:14:09

C:\Program Files\Nortel Networks\Symposium Call Center Servericlient\em\RPT\MMSKILL4 RPT

Printed By: sknutson 5/5/2009 3:23:39 PM Page 1 of 1



ACCESS BY APPLICATION HOLD-TIME ‘

Name: RTC_Symposium

Report Interval: 00:00:00 01 April, 2009 - 00:00:00 30 April, 2009
e Name: mSkilisetStat

Skillset % Ansd

Average Maximum
Skillset Answered After Answer Answer Answer
Date Answered After Thresh Thresh Delay Delay Delay
GRAND TOTAL
10934 1822 16.66% 135:17:04 00:00:45 00:14:09
Application: Access_Reservations
. Summary: 9414 1877 16.75% 122:05:36 00:00:47 00:14:09
| Skillset: CITILIFT
Summary 9414 1877 16.75 122:05:36 00:00:47 00:14:09
04 01/2009 9414 1577 16.75 122:05:36 00:00:47 00:14:09
Skillset 9414 1677 16.75 122:05:36 00:00:47 00:14:09
| Skillset: CITILIFT BACKUP
: Summary: 0 0 0.00 00:00:00 00:00:00 00:00:00
04 01/2009 0 0 0.00 00:00:00 00:00:00 00:00:00
Skillset 0 0 0.00 00:00:00 00:00:00 00:00:00
Application 9414 1677 16.75 122:05:36 00:00:47 00:14:09
Application: Access_Status
Summary: 1520 245 16.12% 13:11:28 00:00:31 00:10:17
. Skillset: CITILIFT Ride Status ‘
: Summary: 1520 245 16.12 13:11:28 00:00:31 00:10:17
04 01/2009 1520 245 16.12 13:11:28 00:00:31 00:10:17
Skillset 1520 245 16.12 13:11:28 00:00:31 00:10:17
Application 1520 245 16.12 13:11:28 00:00:31 00:10:17
GRAND TOTAL
10934 1822 16.66% 135:17:04 00:00:45 00:14:09

C:\Program Files\Nortel Networks\Symposium Cail Center Servericlient\em\RPT\MMSKILL4 RPT

Printed By: sknutson 5/5/2009 3:23:39 PM Page 1 of 1



ACCESS APRIL 2009 LATE TRIPS

Total Late Access Late Taxi Late Access Late Taxi

Date Dow OTP% >30 >60 >60
4/1/2009 wed 95.92% 0 0 0
4/2/2009 thu 96.44% 1 0 0
4/3/2009 fri 95.74% 0 0 0
4/4/2009 sat 100.00% 0 0 0
4/5/2009 sun 94.63% 0 0 0
4/6/2009 mon 95.27% 0 0 0
4/7/2009 tue 96.27% 0 0 0
4/8/2009 wed 92.59% 0 0 0
4/9/2009 thu 95.91% 0 0 0

4/10/2009 fri 93.08% 0 1 0
4/11/2009 sat 97.52% 0 0 0
4/12/2009 sun 98.65% 0 0 0
4/13/2009 mon 98.98% 0 0 0
4/14/2009 tue 97.12% 0 0 0
4/15/2009 wed 98.14% 0 0 0
4/16/2009 thu 98.59% 0 0 0
4/17/2009 fri 98.13% 0 0 0
4/18/2009 sat 98.11% 0 0 0
4/19/2009 sun 97.56% 0 0 0
4/20/2009 mon 94.65% 0 0 0
4/21/2009 tue 96.67% 0 0 0
4/22/2009 wed 96.18% 0 0 0
4/23/2009 thu 96.58% 0 1 0
4/24/2009 fri 96.04% 0 0 0
4/25/2009 sat 97.48% 0 0 0
4/26/2009 sun 96.27% 0 1 0
4/27/2009 mon 98.33% 0 0 0
4/28/2009 tue 93.09% 1 0 0
4/29/2009 wed 95.35% 0 0 0
4/30/2009 thu 95.47% 0 0 0

Total: 96.19% 2 3 0



ACCESS NEXT DAY DENIALS
FOR APRIL

Next Day Den Total Denials 2009

Date Nextday Denials
4/1/2009 0 0
4/2/2009 0 0
4/3/2009 0 0
4/4/2009 0 0
4/5/2009 0 0
4/6/2009 0 0
4/7/2009 0 0
4/8/2009 0 0
4/9/2009 0 0

4/10/2009 0 0
4/11/2009 0 0
4/12/2009 0 0
4/13/2009 0 0
4/14/2009 0 0
4/15/2009 0 0
4/16/2009 0 0
4/17/2009 0 0
4/18/2009 0 0
4/19/2009 0 0
4/20/2009 0 0
4/21/2009 0 0
4/22/2009 0 0
4/23/2009 0 0
4/24/2009 0 0
4/25/2009 0 0
4/26/2009 0 0
4/27/2009 0 0
4/28/2009 0 0
4/29/2009 0 0
4/30/2009 0 0
Total 0 0

0.0% Percent of Nextday denials

5/6/2009
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ACCESS Denials by Time

For: 2009-04-01 To 2009-04-30

Print Date : 05/05/2009
Print Time : 04:09PM

Time Range ADA Refusal ADA Capacity ~ Non ADA Refusal Non ADA Capacity Total
00:00-01:00 0 0 0 0 0
01:00-02:00 0 0 0 0 0
02:00-03:00 0 0 0 0 0
03:00-04:00 0 0 0 0 0
04:00-05:00 0 0 0 0 0
05:00-06:00 0 0 0 0 0
06:00-07:00 3 0 1 5 9
07:00-08:00 16 0 2 19 37
08:00-09:00 19 0 4 28 51
09:00-10:00 21 0 5 38 64
10:00-11:00 10 0 3 26 39
11:00-12:00 3 0 4 13 20
12:00-13:00 2 0 1 15 18
13:00-14:00 6 0 2 26 34
14:00-15:00 12 0 3 22 37
15:00-16:00 15 0 3 34 52
16:00-17:00 15 0 2 40 57
17:00-18:00 7 0 1 17 25
18:00-19:00 5 0 0 10 15
19:00-20:00 1 0 0 1 2
20:00-21:00 0 0 0 0 0
21:00-22:00 0 0 0 0 0
22:00-23:00 0 0 0 0 0
23:00-24:00 0 0 0 0 0
24:00-25:00 0 0 0 0 0
25:00-26:00 0 0 0 0 0
26:00-27:00 0 0 0 0 0
27:00-28:00 0 0 0 0 0
28:00-29:00 0 0 0 0 0
29:00-30:00 0 0 0 0 0
> 30:00 0 0 0 0 0

Grand Totals: 135 0 31 294 460
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