ACCESS Monthly Summary

OFF PAYROLL

For The Month Endlng MAY 31, 2008
R e i - OVERALL RIDERSHIP : e N
DESCRIPTION Weekday Shoppers CitiCare/64 Saturday Sunday Holiday TOTAL
MBULATORY 11,000 1,224 246 484 425 70 13,449
JHEELCHAIRS 2474 282 55 198 187 44 3,240
TTENDANTS 698] 212 26 118 131 13 71198
‘OMPANIONS 43 7 3 33 36 10 132
‘OTAL 14,215 1,725 330 833 779 137 18,019
WERAGE 710.75] 86.25 16.50 166.60 155.80 137.00 581.26
{UMBER OF DAYS 20 20 20 5 5 1 31
R i i PRODUCTMITY: i dinnTy
DESCRIPTION Weekday Shoppers|CitiCare/64 Saturday Sunday Holiday
RJVH ACCESS 5416.40| 583.60 405.70 359.50 79.10 6,844.30
VH CITICARE 138.70 138.70
[OTAL RVH 6,983.00
A\verage RVH 270.82| 29.18 6.94 81.14 71.90 79.10 225.26
TOTAL PASS. /RVH 2.62 2.96 2.38 2.05 2.17 1.73 2.58
NEEKDAY PASS. /RVH 2.65 WEEKEND/HOL PASS /RVH 2.07 :
R . ACCESS PERFORMANCE SUMMARY. 5
TOTAL MILES 110,353
REVENUE MILES 102,969
ON TIME PERFORMANCE 96.6%
TOTAL REQUESTED TRIPS 21,125
RTC/ ACCESS LATE TRIPS OVER 60 MINUTES 0
WCT LATE TRIPS OVER 60 MINUTES 0
MISSED TRIPS 0
ADA CAPACITY TRIP DENIALS 0 OIPERCENT OF DENIALS TO TOTAL RIDERSHIP 0.00%
WCT PASSENGER NO-SHOWS 35 3 R e ARt
PASSENGER NO-SHOWS 490 PERCENT OF NO SHOWS TO TOTAL RIDERSHIP 2.72%
CANCELLATIONS 3,618 PERCENT OF CANCELLATIONS TO TOTAL RIDERSH 20.08%
WILL CALLS 254 PERCENT OF WILL CALLS TO TOTAL RIDERSHIP 1.41%
TELEPHONE HOLD TIME (MINS:SEC) 0:53
ROAD CALLS Performed 4] FTA 1
VOMS (PEAK VEHICLE DEMAND) 5
DESCRlPTION Colhsnons Passenger
NONPREVENTABLE 1 0 1
PREVENTABLE 1 0 1
ACCIDENT DAMAGE FOR MAY $2,280.48
i MANPOWER SUMMARY Contract Requirements
EMPLOYEES FIT PIT TEMP. Capacity Denials 0
Weekday 2.70
DRIVERS 43 10 0 Trips Per Hour Weekend/Hol 2.00
ADMIN/SUPPORT 14 0 0 On Time Performance 96.00%
MAINTENANCE 5 0 0 Revenue Hours 7500
TOTAL 72 11 0 Valld Complaints 1/1,000
FULL-TIME EQUIVALENT 81 R’TC
JUN 05 20068
HIRED 0
LEAVE OF ABSENCE 0 PLANNING DEPT
2




MV Contract Transportation, Inc

Department 33552, P.O. Box 39000
San Francisco, CA 94139
707-863-8980, 707-863-8943

Invoice No.{22654

Number: 8401 Name: Regional Transportation Comm
Address: 600 Sutro Street ,
City: Reno State: NV ZIP: 89512

Contact: Marian Mcaffee

Qty Description
6983 ACCESS Service Hours May 2009
1 GL Insurance

Date 6/3/2009
Terms 30

Due Date 7/3/2009

Service Date 5§ -2009

" Account

code Unit Price TOTAL
4010-0 43.5200 303,900.16
4085-0 20,275.6000 20,275.60

" SubTotal  324,175.76

USD TOTAL[ 324,175.76 |
Have a Safe Day!
/1o
WN 0o 28 -
Pl ‘
wNN\“GDE 1d30 ONINNYTg
v B00Z S 0 Ny

FIN Form-03 Revenue Invoice

o1d



Name: RTC_Symposium
e Name: mSkillsetStat

ACCESS BY APPLICATION HOLD-TIME

Report interval: 00:00:00 01 May, 2009 - 00:00:00 31 May, 2009

. Skillset % Ansd Average Maximum
Skillset Answered After Answer Answer Answer
Date Answered After Thresh Thresh Delay Delay Delay
GRAND TOTAL
10293 1920 18.65% 150:34:54 00:00:53 00:14:37
Application: Access_Reservations
Summary: 8873 1703 19.19% 137:01:27 00:00:56 00:14:37
Skiliset: CITILIFT
Summary: 8873 1703 19.19 137:01:27 00:00:56 00:14:37
05 01/2009 8873 1703 19.19 137:01:27 00:00:56 00:14:37
Skillset 8873 1703 19.19 137:01:27 00:00:56 00:14:37
Application 8873 1703 19.19 137:01:27 00:00:56 00:14:37
Application: Access_Status
Summary: 1420 217 15.28% 13:33:27 00:00:34 00:09:58
Skillset: CITILIFT BACKUP

Summary: 0 0 0.00 00:00:00 00:00:00 00:00:00
05 01/2009 0 0 0.00 00:00:00 00:00:00 00:00:00
Skillset 0 0 0.00 00:00:00 00:00:00 00:00:00

. Skillset: CITILIFT Ride Status
. Summary: 1420 217 15.28 13:33:27 00:00:34 00:09:58
05 01/2009 1420 217 15.28 13:33:27 00:00:34 00:09:58
Skillset 1420 217 15.28 13:33:27 00:00:34 00:09:58
Application 1420 217 156.28 13:33:27 00:00:34 00:09:58

GRAND TOTAL

10293 1920 18.65% 150:34:54 00:00:53 00:14:37

C'\Program Files\Nortel Networks\Symposium Cali Center Servericlient\em\RPT\MMSKILL4 RPT

Printed By: sknutson 6/4/2009 12:47:20 PM
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ACCESS MAY
2009 LATE TRIPS

Total Late Access Late Taxi Late Access Late Taxi

Date Dow OTP% >30 >60 >60
5/1/2009 fri 92.24% 0 0 0
5/2/2009 sat 97.10% 1 0 0
5/3/2009 sun 98.48% 0 0 0
5/4/2009 mon 97.44% 0 0 0
5/5/2009 tue 95.93% 0 0 0
5/6/2009 wed 95.69% 0 0 0
5/7/12009 thu 95.51% 1 0 0
5/8/2009 fri 97.05% 0 0 0
5/9/2009 sat 100.00% 0 0 0

5/10/2009 sun 100.00% 0 0 0
5/11/2009 mon 97.13% 0 1 0
5/12/2009 tue 96.41% 0 0 0’
5/13/2009 wed 96.57% 0 0 0
5/14/2009 thu 97.63% 0 0 0
5/15/2009 fri 95.38% 0 0 0
5/16/2009 sat 98.11% 0 0 0
5/17/2009 sun 98.32% 0 0 0
5/18/2009 mon 97.17% 0 0 0
5/19/2009 tue 97.22% 0 0 0
5/20/2009 wed 95.69% 0 0 0
5/21/2009 thu 98.42% 0 0 0
5/22/2009 fri 96.75% 0 0 0
5/23/2009 sat 99.28% 0 0 0
5/24/2009 sun 99.17% 0 0 0
5/25/2009 mon 100.00% 0 0 0
5/26/2009 tue 97.26% 0 0 0
5/27/2009 wed 96.25% 0 0 0
5/28/2009 thu 95.96% 0 0 0
5/29/2009 fri 96.30% 0 0 0
5/30/2009 sat 99.20% 0 0 0
5/31/2009 sun 93.08% 0 0 0
Total: 96.64% 2 1 0

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO



ACCESS NEXT DAY DENIALS

FOR MAY
Next Day DenTotal Denials 2009
Date Nextday Denials
5/1/2009 0 0
5/2/2009 0 0
5/3/2009 0 0
5/4/2009 0 0
5/5/2009 0 0
5/6/2009 0 0
5/7/2009 0 0
5/8/2009 0 0
5/9/2009 0 0
5/10/2009 0 0
5/11/2009 0 0
5/12/2009 0 0
5/13/2009 0 0
5/14/2009 0 0
5/15/2009 0 0
5/16/2009 0 0
5/17/2009 0 0
5/18/2009 0 0
5/19/2009 0 0
5/20/2009 0 0
5/21/2009 0 0
5/22/2009 0 0
5/23/2009 0 0
5/24/2009 0 0
5/25/2009 0 0
5/26/2009 0 0
5/27/2009 0 0
5/28/2009 0 0
5/29/2009 0 0
5/30/2009 0 0
5/31/2009
Total 0 0

0.0% Percent of Nextday denials

6/4/2009
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ACCESS Denials by Time

For: 2009-05-01 To 2009-05-31

Print Date : 06/04/2009
Print Time : 01:12PM
Time Range ADA Refusal ADA Capacity ~ Non ADA Refusal Non ADA Capacity Total
00:00-01:00 0 0 0 0 0
01:00-02:00 0 0 0 0 0
02:00-03:00 0 0 0 0 0
03:00-04:00 0 0 0 0 0
04:00-05:00 0 0 0 0 0
05:00-06:00 0 0 0 0 0
06:00-07:00 2 0 2 1 5
07:00-08:00 12 0 7 38 57
08:00-09:00 15 0 7 46 68
09:00-10:00 9 0 7 37 53
10:00-11:00 10 0 S 21 36
11:00-12:00 5 0 2 20 27
12:00-13:00 4 0 7 26 37
13:00-14:00 6 0 9 19 34
14:00-15:00 13 0 8 40 61
15:00-16:00 15 0 3 61 79
16:00-17:00 7 0 7 77 91
17:00-18:00 5 0 0 20 25
18:00-19:00 6 0 1 10 17
19:00-20:00 2 0 0 2 4
20:00-21:00 0 0 0 0 0
21:00-22:00 0 0 0 0 0
22:00-23:00 0 0 0 0 0
23:00-24:00 0 0 0 0 0
24:00-25:00 0 0 0 0 0
25:00-26:00 0 0 0 0 0
26:00-27:00 - 0 0 0 0 0
27:00-28:00 0 0 0 0 0
28:00-29:00 0 0 0 0 0
29:00-30:00 0 0 0 0 0
> 30:00 0 0 0 0 0
Grand Totals: 111 0 65 418 594
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Route Productivity Report

For Date : 2009-05-01 To 2009-05-31 Print Date: Aug 06, 2009

Print Time: 10:19:59AM

Count Passengers Count Of Trips Hours Distance ( Miles )

Date CLI PCA | ESC |Others| Total Trips | NS [Cance Total | Service Live DH Break | Lunch | Refuel | Others Total Service Live DH Blo. Pass. [rip r-.m—u\w*
Grand | : " : i : i i __ y m ; ; : ' _ ]
Totals | 16000 | 1473 137 | 0 | 18019 |16409 489 3678| 76748 70982 6983G 5766 56 1093 03 00 110353 103538 102973 6815 566 124649 235 23]
Average: 13 0 1 0 0 [ 14 | 130 53 60 56 55 05 00 0l 00 00 85 8L 807 53 04 977

Passenger Information Requested Trip Information Hours Allocation Miles Allocation
Clients 91.06 % Total Requested 21184 No Show 489 Total 7674.79  Hours Total 110352.9 Miles
Companions 076 % Unscheduled 608  CancelsCD 0 Service 9249 % Service 93.82 %
Attendants 817 % Unscheduled 2.87% No Shows 231 < Live 90.99 % Live 9331 %
Others 000 % Cancel Adv. 1346 Deadhead 151 % Deadhead 618 %
Late Cancels 5 Brk, Lnch, or Out 1.50 % Brk, Lnch, or Out 051 %
Pass. Per Trip 1.07 Same Day 1673
Average Length 23.25 Minutes Site Closure 566 Missed 0 -
Average Distance 571 Miles User Error 88  MissedT 0
Transferred Passenger (] Cancels 17.36% Missed 0.00 %
D ) T T ) ) . Deadhead (DH) is cakulated from pullout to first pickup plus from last dropoffto pullin
Transfe &l.m& Trip m -|c Service =Total - DH
Live = Service —all breaks

Ride Date: 2009-05-01 — 2009-05-31 Exclude Lunches - Service: N Service -Exclude Depo to 1stPick: Y

Route: 100 - 699 Exclude Breaks - Service: N Service - Exclude Last Drop to Depo: Y

Sort Time: ActualDepartTime ExcludeQutofService-Service: N

Calulate Miles: Partial Odometers Exclude Refuel - Service: N

¢ Bad Data in Odometer
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Route Productivity Report

For Date : 2009-05-01 To 2009-05-31 Print Date: Aug 06, 2009
Print Time: 10:19:59AM
Count Passengers Count Of Trips Hours Distance ( Miles )

Dite CLI | PCA | ESC |Others| Total | Trips | NS Cance] Total | Service | Live DH Break | Lunch | Refuel | Others | Total | Service Live DH Blo. Pass. [rip/RHrip/St
0090520 703 | 39 | 2 | O . 7a4 | 703 |26 {106 | 3394 3127 3068 267 00 59 00 00 4628 4319 4302 309 17 5201 229 2.3
0w90s2i 777 | & | 2 | 0 | |77 |4 07 w6l 3083 3083 278 00 00 00 oo 4911 4663 4638 28 25 6204 252 253
0090528 779 49 | 2 | 0 | 30 | 780 | 16 18| 378 337 3167 240 06 69 o.om od sis6 42 s 2w 17 6089 246 241
009052 745 62 . 0 | 0 | 807 [ 7as 11 T30 | 3301 3047 2987 264 00 61 00 00 23__ taw twmw NSW tw 5926 N.sm 2.44
0090530 115 24 6 | 0 | 19 |19 | 6 53| s 780 780 69 00 00 00 00 1245 195 :8m % o 7 153 1s

| _ L33 | _ ] : _ 06 00 1110 1075 35 918

¥ Bad Data in Odometer

Page 2 of 3




Route Productivity Report

For Date : 2009-05-01 To 2009-05-31 PrintDate:  Aug 06, 2009
Print Time: 10:19:59AM
Count Passengers Count Of Trips Hours Distance ( Miles )

Date CLI | PCA | ESC |Others| Total | Trips | NS Cancel Total | Service | Live DH Break | Lunch | Refuel | Others | Total | Service Live DH Blo. Pass. [rip/RHrip/Sk
0090501 758 61 | 5 | 0 | g4 | 758 28 145 | 3385 3145 3084 246 00 61 00 00 4923 464 4608 288 26 5837 246 241
20000507 132 | 20 | 2 L0 154 _ 132 © 6 50 _ mo.ww wow 3 0.0 o.om_ o.o_” o.o_ 1204 1142 1126 62 16 789 165 163
2009-0503 122 | 24 3 | 0 | 149 [ 122 10 70 | 78 718 EW o.o.” 00 00 o.o_ 165 1094 1094 71 6 705 157 157
20090504 750 . 62 | 0 | 0 L 821 | 750 @ 23 133 | 3196 313.7 Nm.mw G 45 00 o.o_ 5023 4711 4682 SNM Nom 6033 N.ﬁ_ 2.3
bo0s05.04 764 63 | o | O | s | 764 . 23 115 | 329 3075 258 00 54 00 00 4685 4415 4305 270 20 5658 248 244
hooo-0s0d 781 | s . 1 | 0 | s | 781 32 134 ] 3225 3165 252 00 S8 03 oo so79  4m0  amg 39 12 6045 247 23
booo-0s-0] 785 | 68 3 | 0 | ss7 | 78 | 14 152 ] 3180 3114 270 06 66 00 oo 4831 asa9 426 281 23 594 251 241
booo-05.08 732 64 | s | 0 | so1 | 72 14 13| 3050 2980 236 00 70 00 oof 4s94 482 4227 312 55 5679 246 24
000509 143 | 23 13 | 0 | 184 | 143 |15 47 | 835 85 82 00 00 00 oo 1318 1248 1246 70 3 o 17 17
b00s-05-10 131 | 34 | 15 | 0 | 1s0 | 131 | 6 34| 78 728 54 00 00 00 od 182 m2t n2t el o 958 _.mom 1.8
0090511 641 51 | o | O | 2 | 640 | 21 244 | 065 3004 267 15 46 00 0o ac08 4254 428 354 36 4286 213 209
boos-05.17 763 s8 | 4 | 0 | ss | 763 18 112 3180 3102 251 00 78 00 00 4058 4603 d4esl 265 12 5954 24 24
boo9-05-13 763 74 | 7 | 0 | sas | 763 | 25 179 | 3167 3100 08 67 00 oo 4961 4668 4651 203 17 5926 246 2.4
booo-05-14 785 79 | 1 | 0 | ses | 785 [ 18 157 | 3186 3138 00 48 00 00 Slg 4609 4669 417 30 6042 250 244
booo-0s15 700 77 | 4 | 0 | 7a | 700 | 14 172 ] 299.5 2938 0s 52 00 00 4674 4398 433 276 Nu ol 238 234
boog-0s-16 152 21 6 | 0 | 119 |12 7 4 _ 828 828 00 00 00 o0 1443 1386 132 57 4 1003 183 183
0090517 115 24 . 7 | O | 146 | 115 | 4 | 46 _ 673 613 00 00 00 1019 o956 956 63 o 788 171 17]
l009-05-18 725 48 | 8 | O | 781 | 725 16 119 321 3044 22 00 o0 4677 a4 4327 323 28 5713 N.&m 23
88.8-& 62 6 | o 0 824 _ 762 | 23 105 | 302.8 Ncc.am o.mw 0.0 o.o_ 4615 4334 4316 281 ;m s642| 254 252
0090520 790 | 66 | 5 | O | 86l | 790 | 23 140 | 3231 3174 o.ow 00 0g| 5279 4924 4893 355 31 6281 249 244
boos-05.21 745 | sa | 2 | 0 | sz | 746 | 28 125 | 314 3044 00 00 00 4843 a4s64 443 379 21 5546 245 240
b009.05.21 753 48 4 | O | sos | 783 | 17 116 | 3030 2987 0.0 06 00 4807 4543 4514 265 29 819 252 2.4
2009-0521 134 | 25 g 0 167 _ 134 4 | 50 _ 812 81.2 ; o.o“ 0.0 o.o_ 1236 :%,m 161 74 1 784 165 1.64
boos0s24 10 27 5 0 | 142 | 110 10 e _ 86 686 51 00 00 00 oof 1037 o8 92 55 6 677 160 1.6
oo 0528 114 | 13 10 | 0 17 | 14| 2 9] & ML 1 74 0§ 00 00 oo 12211 usy u2s ey 28 733 144 144
* Bad Data in Odometer
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ACCESS Monthly Summary

For The Month Ending

JUNE 30, 2009

= &) —C:r:,l

DESCRIPTION Weekday Shoppers C|t|Care!B40 Saturday Sunday Holiday TOTAL
AMBULATORY 11,340 1,340 246 210 327 0 13,568
WHEELCHAIRS 2,603 259 68 157 171 3,258
ATTENDANTS 824 265 32 74 129 1,324
COMPANIONS 69 22 3 11 13 118
TOTAL 14,836] 1,886 349 557 640 18,268
AVERAGE 674.36| 85.73 15.86 139.25 160.00 0.00 608.93
NUMBER OF DAYS 22 22 22 4 30

DESCRIPTION Weekday | Shoppers|CitiCare/640| Saturday Sunday Holiday
RVH ACCESS 5658.28| 654.70| : 301.60 276.62 6,891.20
RVH CITICARE R 143.20 L 143.20
TOTAL RVH pi i nG i P i i D i 7,034.40
Average RVH 257.19] 29.76 6.51 75.40 69.16 0.00 234.48
TOTAL PASS. /RVH 2.62 2.88 2.44 1.85 2.31 0.00 2.60
WEEKDAY PASS. /RVH 2. 64 i 5 WEEKENDIHOL PASS /RVH ;

TOTAL MILES

111,107
REVENUE MILES 103,003
ON TIME PERFORMANCE 97.1%
TOTAL REQUESTED TRIPS 20,983
RTC/ ACCESS LATE TRIPS OVER 60 MINUTES
WCT LATE TRIPS OVER 60 MINUTES
MISSED TRIPS
ADA CAPACITY TRIP DENIALS 0 OIPERCENT OF DENIALS TO TOTAL RIDERSHIP
WCT PASSENGER NO-SHOWS 22 i e R N o 3
PASSENGER NO-SHOWS 505 PERCENT 0|= NO-SHOWS TO TOTAL RIDERSHIP 2.76%
CANCELLATIONS 3,277 PERCENT OF CANCELLATIONS TO TOTAL RIDERSHI| 17.94%
WILL CALLS 287 PERCENT OF WILL CALLS TO TOTAL RIDERSHIP 1.57%
TELEPHONE HOLD TIME (MINS:SEC) 0:40
ROAD CALLS Performed FTA 0
VOMS (PEAK VEHICLE DEMAND) 41
DESCRIPTION Colllslons . Passenger i
NONPREVENTABLE 2 0 2
PREVENTABLE 0 0 0
ACCIDENT DAMAGE, FOR JUNE $4,203.80

Contract Requirements

EMPLOYEES E/T P/T TEMP. *
DRIVERS 43 8 0
ADMIN/SUPPORT 12 2 0 On Time Performance 96.00%
MAINTENANCE 5 0 0 RWUO Hours _7500§
TOTAL 68 10 0 o
FULL-TIME EQUIVALENT 76 : o
HIRED 0
LEAVE OF ABSENCE 7
OFF PAYROLL 2




Month

Limited

Days

T Weekdays22 Saturdays - Sundays - Holidays : Total =
August 21 5 5
September 21 4 4 1 1331
Qctober 22 4 4 1 30
November 18 1 5 5 1 33)
December 21 1 4 4 1
January 20 4 5 2 4
February 19 4 4 1 31
March 22 4 5 2
April 22 4 4 o
May 20 5 5 1 30
June 22 4 4 2
Total 250 2 51 53 9 322
Hours
Month Weekdays Limited Special Saturdays Sundays Holida
July 6,820.7 - 380.0 340.0 ysso 0
August 6.510.6 - 475.0 4250 '
September 6,510.6 - 380.0 340.0 80-0
October 6.820.7 . 380.0 340.0 80.0
November 5,580.5 200.0 475.0 425.0 80.0
December 6.510.6 200.0 380.0 340.0 80.0
January 6,200.6 - 380.0 425.0 160'0
February 5,890.6 - 380.0 340.0 80.0
March 6.820.7 - 380.0 4250 :
April 6,820.7 - 380.0 340.0 }
May 6,200.6 - 475.0 425.0 80.0
June 6,820.7 - 380.0 340.0 '
Total 77.507.5 400.0 - 4,845.0 4.,505.0 - 720-0
Month Bid Budaet Special &
on i udge Actual CitiCare | Total Re i
iy 76207 | 7.620.66 7.193.0 150.3 ‘;:gg.rss ?;féé 1
August 7.410.6 7.410.63 7.166.4 136.3 7'302.7 (107.9)
September 7.310.6 7.310.63 7.276.9 138.5 7'415.4 104-8
October 7.620.7 | 7.620.66 7.530.4 149.6 7.680.0 59.3
November 6.760.5 | 6,760.54 6.329.9 1113 64412 | (3193)
December 7,510.6 7,510.63 7.118.6 140.2 7'258.8 (251'8)
January 7.165.6 7,165.60 7.025.7 147.4 7'173'1 7'5
February 6,690.6 6,690.57 6,421.7 125.6 6’547-3 (143.3)
March 76257 7.625.66 74443 1416 7‘585.9 (39.8)
April 7.640.7 | 7.540.66 7.375.5 136.3 7.511.8 (28.9)
May 7,180.6 7,180.60 6,844.3 138.7 6'983:0 (197.6)
June 7,540.7 7,540.66 6,891.2 143.2 7'034.4 (506.3)
Total 87,977.5 87,977.5 84,617.9 1,659.0 86'.392.2 (1 ,585'.3)
8/4/2008
open routes 282.40
shoppers 28.00
Will Calls 5.00
Weekday 310.03
Limited 200.00
Saturday 95.00
Sunday 85.00
Holiday 80.00
Unscheduled 1
#REF!

1.020521

Grand Total
87.977.5



ACCESS BY APPLICATION HOLD-TIME

lame: RTC_Symposium

Report interval: 00:00:00 01 June, 2009 - 00:00:00 30 June, 2008
Name: mSkillsetStat

Skiliset % Ansd Average Maximum
Skillset Answered After Answer Answer Answer
Date Answered After Thresh Thresh Delay Delay Delay
GRAND TOTAL
9431 1360 14.42% 104:05:19 00:00:40 00:13:50
Application: Access_Reservations .
Summary: 8078 1157 14.32% 92:29:41 00:00:41 00:13:50 |
]
! skillset: CITILIFT
Summary: 8076 1156 14.31 92:26:50 00:00:41 00:13:50
06 01/2009 8076 1156 14.31 92:26:50 00:00:41 00:13:50
Skillset 8076 1156 14.31 92:26:50 00:00:41 00:13:50
. Skillset: CITILIFT BACKUP
. Summary: 2 1 50.00 00:02:51 00:01:26 00:01:57
06 01/2009 2 1 50.00 00:02:51 00:01:26 00:01:57
Skillset 2 1 50.00 00:02:51 00:01:26 00:01:57
Application 8078 1157 14.32 92:29:41 00:00:41 00:13:50
Application: Access_Status '
Summary: 1353 203 15.00% 11:35:38 00:00:31 00:10:26
Skillset: CITILIFT BACKUP
: Summary: 0 0 0.00 00:00:00 00:00:00 00:00:00
06 01/2009 0 0 0.00 00:00:00 00:00:00 00:00:00
Skillset 0 0 0.00 00:00:00 00:00:00 00:00:00
| Skillset: CITILIFT Ride Status
; Summary: 1353 203 15.00 11:35:38 00:00:31 00:10:26
06 01/2009 1353 203 15.00 11:35:38 00:00:31 00:10:26
Skillset 1353 203 15.00 11:35:38 00:00:31 00:10:26
Application 1353 203 15.00 11:35:38 00:00:31 00:10:26
]
- Application: Master_Script !
Summary: 0 0 0.00% 00:00:00 00:00:00 00:00:00 |
. Skillset: CITILIFT
Summary: 0 0 0.00 00:00:00 00:00:00 00:00:00
06 01/2009 0 0 0.00 00:00:00 00:00.00 00 00 00
Skillset 0 0 0.00 00:00:00 00:00:00 00:00:00
Application 0 0 0.00 00:00:00 00:00:00 00:00:00

s:\Program Files\Noriel Networks\Symposium Call Center Servericlient\emM\RPT\MMSKILL4. RPT

'rinted By: sknutson 7/2/2009 6:11:43 PM Page 1 of 2



Name:

ACCESS BY APPLICATION HOLD-TIME

RTC_Symposium

le Name: mSkillsetStat

Report Interval: 00:00:00 01 June, 2009 - 00:00:00 30 June, 2009

O
0
=3
[}

Skillset % Ansd Average Maximum

Skillset Answered After Answer Answer Answer

Answered After Thresh Thresh Delay Delay Delay
GRAND TOTAL

9431 1360 14.42% 104:05:19 00:00:40 00:13:50

C:\Program Files\Nortel Networks\Symposium Call Center ServerclienttiemRPT\MMSKILL4 RPT

>rinted By:

sknutson 7/2/2009 6:11:43 PM

Page 2 of 2



ACCESS JUNE
2009 LATE TRIPS

o Totai Late fﬁccess Late Tax: “Late Access’ LateTam
Date U pow. OTRY - 230 et e

6/1/2009 mon 95.56% 0 0 0 0
6/2/2009 tue 96.83% 1 0 0 0
6/3/2009 wed 96.68% 0 0 0 0
6/4/2009 thu 96.84% 0 0 0 0
6/5/2009 fri 97.08% 0 0 0 0
6/6/2009 sat 100.00% 0 0 0 0
6/7/2009 sun 99.19% 1 0 0 0
6/8/2009 mon 98.43% 0 0 0 0
6/9/2009 tue 98.09% 0 0 0 0
6/10/2009 wed 97.76% 0 0 0 0
6/11/2009 thu 98.15% 0 0 0 0
6/12/2009 fri 96.77% 0 0 0 0
6/13/2009 sat 99.21% 0 0 0 0
6/14/2009 sun 98.32% 1 0 0 0
6/15/2009 mon 98.56% 0 0 0 0
6/16/2009 tue 98.12% 0 0 0 0
6/17/2009 wed 97.60% 0 0 0 0
6/18/2009 thu 96.31% 0 0 0 0
6/19/2009 fri 96.70% 0 0 0 0
6/20/2009 sat 97.16% 0 0 0 0
6/21/2009 sun 96.40% 0 0 0 0
6/22/2009 mon 96.68% 0 0 0 0
6/23/2009 tue 96.72% 0 0 0 0
6/24/2009 wed 96.84% 0 0 0 0
6/25/2009 thu 96.03% 0 0 0 0
6/26/2009 fri 98.15% 0 0 0 0
6/27/2009 sat 94.40% 0 0 0 0
6/28/2009 sun 95.42% 0 0 0 0
6/29/2009 mon 97.84% 0 0 0 0
6/30/2009twe __  9415% 0 0 00
SREETTOEE e TR0 0 QL0



ACCESS NEXT DAY DENIALS
FOR JUNE

Next Day Den Total Denials 2009

Date Nextday Denials
6/1/2009 0 0
6/2/2009 0 0
6/3/2009 0 0
6/4/2009 0 0
6/5/2009 0 0
6/6/2009 0 0
6/7/2009 0 0
6/8/2009 0 0
6/9/2009 0 0

6/10/2009 0 0
6/11/2009 0 0
6/12/2009 0 0
6/13/2009 0 0
6/14/2009 0 0
6/15/2009 0 0
6/16/2009 0 0
6/17/2009 0 0
6/18/2009 0 0
6/19/2009 0 0
6/20/2009 0 0
6/21/2009 0 0
6/22/2009 0 0
6/23/2009 0 0
6/24/2009 0 0
6/25/2009 0 0
6/26/2009 0 0
6/27/2009 0 0
6/28/2009 0 0
6/29/2009 0 0
6/30/2009 0 0
Total 0 0

0.0% Percent of Nextday denials

7/2/2009
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ACCESS Denials by Time

For: 2009-06-01 To 2009-06-30

Print Date : 07/06/2009
Print Time : 02:05PM

Time Range ADA Refusal ADA Capacity =~ Non ADA Refusal Non ADA Capacity

Total
00:00-01:00 0 0 0 0 0
01:00-02:00 0 0 0 0 0
02:00-03:00 0 0 0 0 0
03:00-04:00 0 0 0 0 0
04:00-05:00 0 0 0 0 0
05:00-06:00 0 0 0 0 0
06:00-07:00 0 0 0 2 2
07:00-08:00 7 0 4 27 38
08:00-09:00 7 0 5 31 43
09:00-10:00 7 0 8 18 33
10:00-11:00 7 0 5 27 39
11:00-12:00 1 0 2 15 18
12:00-13:00 5 0 4 15 24
13:00-14:00 2 0 5 13 20
14:00-15:00 5 0 S 22 32
15:00-16:00 12 0 2 20 34
16:00-17:00 5 0 3 66 74
17:00-18:00 3 0 1 6 10
18:00-19:00 ] 0 0 2 3
19:00-20:00 1 0 0 S 6
20:00-21:00 1 0 1 0 2
21:00-22:00 0 0 0 0 0
22:00-23:00 0 0 0 0 0
23:00-24:00 0 0 0 0 0
24:00-25:00 0 0 0 0 0
25:00-26:00 0 0 0 0 0
26:00-27:00 0 0 0 0 U
27:00-28:00 0 0 0 0 0
28:00-29:00 0 0 0 0 0
29:00-30:00 0 0 0 0 0
> 30:00 0 0 0 0 0
Grand Totals: 64

0 45 269 378
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